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McAlester, OK 74502

Pittsburg County Sheriff’s Office
c/o Pittsburg County Commissioners
115 East Carl Albert Parkway
McAlester, OK 74501




NOTICE OF GOVERNMENTAL TORT CLAIM

DYLAN ESTRADA,

FILED

JUN 12 2024
mwe 12734 R

HOPE TRAMMELL, COUNTY CLERK
PITTSBLKSOUNTY
BY DEPUTY

Claimant/Petitioner,

V.

Pittsburg County Sheriff’s Office
c¢/o Pittsburg County Commissioners
115 East Carl Albert Parkway
McAlester, OK 74501

Defendant(s).

PLEASE TAKE NOTICE of the following Governmental Tort Claim of Dylan Estrada
against the Pittsburg County Sheriff’s Department by the Pittsburg County Commissioners. This
Claim is made pursuant to 51 O.S. § 151 ef seq.

FACTUAL HISTORY

1. That the Petitioner is a resident of the State of Oklahoma.

2. That the Pittsburg County Sheriff's Office is a governmental, law enforcement entity
in and for Pittsburg County in the State of Oklahoma.

3. That the Pittsburg County Commissioners’ Office is the proper service authority for
the Pittsburg County Sheriff’s Office.

4. That the Petitioner was attacked, physically assaulted and battered, suffered personal
injury, and had his civil rights violated by law enforcement on June 22, 2023, in
Pittsburg County.

5. That there was no reasonable basis for the actions of law enforcement.

Page 1 of 2 Dylan Estrada / County Commissioners
Notice of Governmental Tort Claim



REQUIREMENTS OF 51 O.S. § 151 ET SEQ

Date, time, and place:
Identity of the agencies:

Amount Relief Demanded:

Claimant Information:

Authorized Agent:

June 22, 2023
Pittsburg County Sheriff

In excess of one hundred twenty-five thousand dollars
($125,000); in excess of the relief cap in Title 51 O.S. § 154.

Dylan Estrada
2388 Old Savage Hwy
Hartshorne, OK 74547

DO NOT CONTACT CLIENT DIRECTLY
AVAILABLE C/O COUNSEL

Wesley J. Cherry, OBA #22851
FOUNDATION LAW, P.L.L.C.
P.O. Box 758

McAlester, Oklahoma 74502
(918) 839-6353 Telephone

(888) 622-3181 Facsimile
Wes.FoundationLaw@gmail.com
www.FoundationLawFirm.com
Attorney for Claimant

Claimant is payment for his personal injuries, and for the respective agencies listed above

to evaluate his claims pursuant to 42 U.S.C. § 1983 insofar as civil rights violations are concerned.

Claimant is also requesting reasonable attorney fees and costs associated with this action.

DATED this 10" day of June, 2024.

ATTORNEY LIEN CLAIMED

Respectfully submitted by:

O

Wesley J. Cherry, OBA #228351
FOUNDATION LAW, P.L.L.C.
P.O. Box 758

McAlester, Oklahoma 74502
(918) 839-6353 Telephone

(888) 622-3181 Facsimile
Wes.FoundationLaw(@gmail.com
www.FoundationLawFirm.com
Attorney for Claimant

Page 2 of 2 Dylan Estrada / County Commissioners
Notice of Governmental Tort Claim



June 17, 2024

Hope Trammell

Pittsburg County Clerk

115 E. Carl Albert Pkwy, Room 103
McAlester, OK 74501

RE: Appointment of Undersheriff

Dear Mrs. Trammell,

Please accept this letter as acknowledgement of my appointment of Loyd London, Jr. as
my undersheriff.

Should you have any questions, please feel free to contact me at your convenience.

Frankie McClendon
Sheriff



Pittsburg County Sheriff’s Office

CHRIS MORRIS #=%  FRANKIE McCLENDON
SHERIFF N g UNDERSHERIFF

June 12, 2024

Hope Trammell
Pittsburg County Clerk
115 E. Carl Albert Pkwy, Room 103

McAlester, OK 74501
RE: Removal of requisition Officer

Dear Mrs. Trammell,
Please accept this letter as acknowledgement of my removal of Chris Morris as
a requisition officer.

Should you have any questions, please feel free to contact me at your convenience.

pectfully,

s e
ks M ( (MA&
Frankie McClendon

Sheriff

1210 N West St * McAlester, Oklahoma 74501 * 918-423-5858 * Fax 918-423- 7303



RESCLUTION
NO. 24- S04

The Board of County Commissioners, Pittsburg County, Met in regular session on
Monday, June 17, 2024.

WHEREAS, Pittsburg County Clerk has received payment in the amount of
$238.3¢ from Dennis and Erin Mosley for reimbursement for publication fees
and certified mailing postage for the public hearing to close a road between
Section 34, Township 7 North, Range 16 East and Section 3, Township 6 North,
Range 16 East. The funds are to be deposited in the following accounts since
payment for the publication and certified mailing postage came from the
respective accounts.

Account Name Account # Amount
District #1 Highway Sales | 1313-6-8041-2005 $55.90
Tax M&O

County Clerk General 0001-1-1000-2005 $182.49
Fund M&O

WHEREAS, Pittsburg County Clerk requests that the Board of County Commissioners
approve this transaction of the deposit into the respective accounts.

THEREFORE BE IT RESOLVED, that the Board of County Commissioners of Pittsburg
County do hereby approve the deposit of $238.39 from Dennis and Erin Mosley.

SR ML

CHAIRMAN

el Fy
VICE-CHAIRMAN"

ATTEST:

MEMBER

COUN i Y CLERK



RESOLUTION
24-307

The Board of County Commissioners of Pittsburg County met in regular session on Monday, June
17,2024.

WHEREAS, Pittsburg County District Courts received donations from the Oklahoma Bar
Foundation totaling the amount of $34,007.82 for improvements to technology and courtrooms
located at the Pittsburg County Courthouse.

WHEREAS, $32,054.34 was received to replace sound systems, install TVs, replace microphones
and run HDMI cabling in the 3% floor training room, install new electrical for TVs and purchase
easels.

WHEREAS, $1,953.48 was received to obtain a laptop computer and copier machine.
WHEREAS, Checks shall be deposited into the OBA Donation Account (1235-1-1900-4110).
THEREFORE, BE IT RESOLVED, the Board of County Commissioners of Pittsburg County, do

hereby accept donations in the amounts of $32,054.34 and $1,953.48 from the Oklahoma Bar
Foundation for improvements to technology and courtrooms.

BOARD OF COUNTY COMMISSIONERS
PITTSBURG COUNTY, OKLAHOMA

N\ 0
St Y, VICE-CHAIRMAN 27

e

—7
_~

MEMBER

COUNTY CLERK @NQ@MLAL

<
oy

iy



THE OFFICE OF SPECIAL DISTRICT JUDGE

BRIAN R. McLAUGHLIN

PITTSBURG COUNTY DISTRICT COURT
115 E. CARL ALBERT PARKWAY
MCcALESTER, OK 74501
(918) 423-7157

Dear Pittsburg County Commissioners,

| have received a donation from the Oklahoma Bar Foundation. It is going to be used to obtain a
laptop and a copier machine. Thank you for your attention in this matter.

Nicole Corder



Corder, Nicole

# =
From: Renee DeMoss <reneed@okbar.org>
Sent: Tuesday, June 11, 2024 3:50 PM
To: Corder, Nicole
Cc: Hesami, Jessi
Subject: [EXTERNAL]: RE: Grant application
E You don't often get email from reneed@okbar.org. Learn why this is important
Hi Nicole.
Yes, that would be fine, as long as it is used for court-related purposes.
Renee

From: Corder, Nicole <Nicole.Corder@oscn.net>
Sent: Tuesday, June 11, 2024 3:10 PM

To: Renee DeMoss <reneed @okbar.org>

Cc: Hesami, Jessi <jessih@okbar.org>

Subject: Grant application

Hello,

| had received the grant for the laptop and the copier. However, | had been informed, after requesting the grant,
that | am unable to use the laptop for the recording system like it was originally planned for. | had spoken to our
company for the recording system, before requesting the grant, and they had told me that they do not supply laptops.
After | had requested the grant, the company then explains to me that | would have to get a laptop through them.
Would it be okay to use the laptop from the grant for another purpose?
Thank you for your attention in this matter.

Nicole Corder

Office of Special District Judge Brian McLaughlin
115 East Carl Albert Parkway

icAlester, OK. 74501

918-423-7157

nicole.corder@oscn.net

CAUTION: This email originated outside of the Oklahoma State Courts Network. Please do not open attachments or click links
unless you recognize the sender and know the content is safe.
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PAYTO BiE  Pittsburg County Court Clerk

One thousand nine hundred fifty-three and 48/100***= """ B :
10 PROTECTED AGAINST FRAUDE =

_uwmmc:mm..Onc:v,_.om_..._.n..o_m.ﬁw :

CheckLock™ Secure Check [=D  Detalls on Back

¢
o - .mw..
Oklahoma Bar Foundation / ./ 7828
06/06/2024 Pittsburg County Court Clerk \
Date Type Reference Original Amount ﬂm.m:no Due . Payment
06/06/2024 Bill NONAOoc:o_,mamm : 1,953.48 +1,953.48 - 1,953.48
., / Check Amount 1,953.48
.‘. // .
-
/ N
\ ;
N N
Cash and Cash Equiv ) -/ 1,953.48



Misty D. Jones -Secretary/Bailiff

Office of Associate District Judge Tim Mills
115 E. Carl Albert Parkway

McAlester, OK 74501

918-423-6479

Misty.Jones@oscn.net

June 11, 2024

Pittsburg County Commissioners,

On this date | have received a donation in the amount of $32,054.34 from the Oklahoma Bar Foundation.
These funds are in response to my searching for bids from Biztel McAlester, Wav 11 McAlester, and VIP
Technology Solutions Group Tulsa. Both Biztel and Wav 11 were unable to provide a quote as they were
unable to handle the depth and scope of the project required. VIP Solutions are a reputable company
who currently provides the phone services for the Pittsburg County Courthouse. The project details are
included by way of the attached quotes from VIP Solutions and Compton Electric for the electrical work
needed to support the new media installation. The monies donated are to be used for the express
purposes only of the Courtroom upgrades, electrical work to support said upgrades, and the repair of
the training room projector HDMI wall connection, and 2 easels from Staples.com needed for

. demonstrative exhibits. | request that the acceptance of this donation, and when the time comes the
payment to vendors, be placed on the agenda for the earliest available commissioners meeting. Thank
you for your attention in this matter.

Best Regards,

Misty D. Jones__ i
Secretary/Bailiff
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June 6, 2024

Misty Jones

Pittsburg County District Court
115 E. Carl Albert Parkway
McAlester, OK 74501

Re: 2024 Oklahoma Bar Foundation Court Grant
Dear Ms. Jones:

Enclosed is an executed copy of the 2024 Oklahoma Bar
Foundation Court Grant Assurances Agreement for your records,
along with check no. 7829 in the amount of $32,054.34, made
out to your County Court Clerk. Also enclosed is a small
donation plaque. We would appreciate it if you would affix this
plaque to the equipment that the grant funds have enabled the
Court to purchase.

The Foundation is pleased to have been able to provide this
funding. We look forward to receiving your report about how the
equipment has provided a benefit to your county.

Thank you, and please contact me if you have any questions.

Respectfully,

%M M@U

Renée DeMoss
Executive Director
Oklahoma Bar Foundation



OKLAHOMA BAR FOUNDATION
PO Box 53036 | Oklahoma City, OK 73152-3036
(405) 416-7070 (direct dial) | (405) 416-7089 (facsimile)

2024 COURT GRANT ASSURANCES AGREEMENT

GRANTEE: Pittsburg County District Court

AMOUNT: $32,054.34

PURPOSE OF GRANT: . Courtroom Audio/Video updates for 4 courtrooms
DATE AWARDED: . May 10, 2024

1.

Use of Grant Funds. Pittsburg County District Court (“Grantee”) understands and agrees that the Grant Funds awarded
to Grantee are to be used only for the specific purpose outlined by Grantee in its application to the Foundation. The
Grant Funds must be used by December 31, 2024. Any unspent Grant Funds must be returned to the Oklahoma Bar
Foundation (“Foundation”), unless the Grantee has otherwise sought and received from the Foundation a written
extension, or written permission to use the funds for a specific alternate purpose.

Payment of Grant Funds. After the Judge of the Pittsburg County District Court executes this Agreement and returns
it to the Foundation, and subject to the terms and conditions of this Agreement, the Foundation will issue a check and

deliver it to the Grantee by June 30, 2024,

Reports. Grantee will provide a report to the Foundation by January 31, 2025, in the format on the OBF website, that
describes how the Grant Funds were used in light of the grant application, including any funds used for an approved
alternate purpose, and how use of the funds contributed to the administration of justice. A reminder email containing
the link to the online report will be sent to you 30 days prior to the due date. You will use your credentials to log in to

the site, fill out the report, and submit them.

Material Changes. Grantee agrees to notify the Foundation as soon as possible after the occurrence of any material
changes, no later than thirty (30) days after the occurrence of any such change. Examples of material changes include,
but are not limited to:

a. Change of contact person, telephone number, or office location.
b. Questions raised in any financial or operational audit.

I have read these assurances and understand that the provision of Grant Funds are subject to the terms and conditions set
forth in this Agreement, and Grantee will comply with all such terms and conditions. I understand that if any of these terms
and conditions are violated, the Foundation, in its discretion, may require a refund of the Grant Funds or a portion thereof,

and/or Grantee may become ineligible for future grant awards.

OKLAHOMA B @UNDAZI:JE _(, PITTSBURG COUNTY DISTRICT COURT
By: _(_, i By: s 2l

President District Court Judgefr Desigimted Court Representative

‘h‘-"‘"-—-.
Date: May 15,2024 Date: .\ / /5/2,4
7 B




7829

Oklahoma Bar Foundation BANK OF OK, A DIV OF BOKF, NA
PO Box 53036 86-3/1039
Oklahoma City, OK 73152

06/06/2024

BAR RS0y (405) 416-2070

Liw. Education. Justlce.

PAYTO TIE  Pittsburg County Court Clerk | $ 3205434

EhkEhkkhEkEERERERERd R AR AR TR ER ATk R R A R Rk d

MEMO

Oklahoma Bar Foundation 7829
06/06/2024 Pittsburg County Court Clerk
Date Type Reference Original Amount Balance Due Payment
06/06/2024 Biil 2024CourtGrantsb 32,054.34 32,054.34 32,054.34
Check Amount 32,054.34
|'I|’IIJ
/ | 32,054.34

Cash and Cash Equiv



Proposed Bids

VIP Technology Solutions

Replace sound systems in disrepair, install TV's to replace outdated/disrepair projectors, replace
microphones in disrepair in all 4 courtrooms. Run HDMI cable connection in training room to repair

projector issues.

Total $30,260.96

Compton Electric Co. LLC

Install 1-2 gang receptacle outlets in each of the 4 courtrooms in order to supply power to the above-
mentioned TV’s.

Total: $1,750.00

Staples:

Quantity of 2 63” Easels to be shared by the 4 courtrooms for trial demonstrative exhibits. Currently no
working easels.

Total: $43.38

Grand total: $32,054.34



‘4 VIP TECHNOLOGY

J SOLUTIONS GROUP

We have prepared a quote for you

Infrastructure Systems Solution - Court Room A/V

Solutions
Quote # 011082
Version 1

Prepared for:

Pittsburg County

Misty Jones
misty.jones@oscn.net




12149 S State Hwy 51

Coweta, OK 74429 S W
http://www.viptsg.com oo . ViP TECHNOLOGY
L R LK 7 % SOLUTIONS GROUP

9182797000

tween Projector or 86" commercial TV

bt R e

1. Maxhub Commercial TV 4k 86" 500nit (this option will need customer to have electrical outlet installed on wall)
o 4K TV -
o Wall mount
o Cat6 cable run with HDMI converters to facilitate a highspeed HDM! signal to projector for Clickshare.
o Clickshare wireless screenshare with USB dongle(no need to connect through WIF| or wired network)
o Audio will be extracted and fed into existing sound system

2. Epson Commercial 7000 Lumin Laser projector for great picture in high ambient light environment {(won't need to dim

the lights)

o Projector
o Universal mount
o Cat6 cable run with HDMI converters to facilitate a highspeed HDMI signal to projector for Clickshare.
o Clickshare wireless screenshare with USB dongle(no need to connect through WIF| or wired network)
o Audio will be extracted and fed into existing sound system

QTY 1 - Sennheiser Wireless Mic with receiver

QTY 2 - Fiex Gooseneck Mic Stand

86" TV with Clickshare Option $5,945.05 1 $5,945.05
Epson Projector with Clickshare Option $8,355.38 1* $8,355.38
)Q = - f
Sennheiser Wireless Microphone System - 417 MHz to 516 MHz Operating $921.54 1 $921.54
A Frequency - 80 Hz to 18 kHz Frequency Response - 328.08 ft Operating Range
Microphone Flex Gooseneck $41.42 2 $82.84
Cable Labor to install mics and gooseneck stands $125.00 3 $375.00
3' Highspeed HDMI Cable $14.42 2 $28.84
HDMI Cable 3' Commercial Series High Speed Black

Page 2 of 9



12149 S State Hwy 51

Coweta, OK74429 '\ e ' e
http://wwwViptsg.com: % ( VIP TECHNOLOGY
9182797000 SOLUTIONS GROUP
i
CBI MLN-3-PREP-F XLR to Prepped Wire Cable $27.89
- 3ft
CBI MLN-3-PREP-F XLR to Prepped Wire Cable
- 3ft
4K 60Hz HDMI Audio Extractor $59.98 1 $59.98
Audio cable - 6ft 3.5mm M/M - Black $2.99 1 $2.99
Audio cable - 6ft 3.5mm M/M - Black
*Qptional Amount: $8,355.38
Subtotal: $7,444.13
Courtroom 2 *QOptional

Option between Projector or 86" commercial TV

1. Maxhub Commercial TV 4k 86" 500nit (this option will need customer to have electrical outlet installed on wall)
o 4K TV
o Corner mount
o Cat6 cable run with HDMI converters to facilitate a highspeed HDMI signal to projector for Clickshare.
o Clickshare wireless screenshare with USB dongle(no need to connect through WIF] or wired network)
o Audio will be extracted and fed into existing sound system
2. Epson Commercial 7000 Lumin Laser projector for great picture in high ambient light environment (won't need to dim
the lights)
) o Projector
o Universal mount
o Cat6 cable run with HDMI converters to facilitate a highspeed HDMI signal to projector for Clickshare.
o Clickshare wireless screenshare with USB dongle(no need to connect through WIF| or wired network)
o Audio will be extracted and fed into existing sound system

QTY 1 - 8 Channel mic mixer to eliminate existing hum
QTY 1 - Sennheiser wireless mic for podium and witness

QTY 2 - Flexible Gooseneck Stands for podium and witness mic

86" TV with Clickshare Option and corner mount $6,134.27 1 $6,134.27

Page 3 of 9



12149 S State Hwy. 51 : T - Pl
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9182797000

SOLUTIONS GROUP

Courtroom 2 *Optional
E—I, = E T P = Tan T T o AT pYe . ',4""\.‘: S i
mfflﬁ{‘}“ﬂhzm 3 : e el N N Extibrlce
Epson Projector with Clickshare Option $8,355.38 1* $8,355.38
2
Rolls 8-Channel Mic/Line Mixer $481.67 1 $481.67
Sennheiser Wireless Microphone System - 417 MHz to 516 MHz Operating $921.54 1 $921.54
s Frequency - 80 Hz to 18 kHz Frequency Response - 328.08 ft Operating Range
Microphone Flex Gooseneck $41.42 2 $82.84
Cable Labor to install mics, gooseneck stands, and mixer $125.00 3 $375.00
CBI MLN-3-PREP-F XLR to Prepped Wire Cable $27.89 1 $27.89
- 3ft
CB| MLN-3-PREP-F XLR to Prepped Wire Cable
- 3ft
4K 60Hz HDMI Audio Extractor $59.98 1 $59.98
Audio cable - 6ft 3.5mm M/M - Black $2.99 1 $2.99
Audio cable - 6ft 3.5mm M/M - Black
*Qptional Amount: $8,355.38
Subtotal: $8,086.18

Page 4 of 9



12149 S State

Coweta, OK 74429
ptsg.com

http://www.vi
9182797000

Hwy 51

i,

VIP TECHNOLOGY

SOLUTIONS GROUP

& A
4

o
&
y
¥

\-fi; !
4B

*Qptional

.
p oy I

Optién Ib.etw

2, Eps

S

en Projector or 86" commercial TV

o 4K TV
o Wall mount

o CatB cable run with HDMI converters to facilitate a highspeed HDMI signal to projector for Clickshare.
wired network)

o Clickshare wireless screenshare with USB dongle(no need to connect through WIFI or

o Audio will be extracted and fed into existing sound system
on Commercial 7000 Lumin Laser projector for great picture in

the lights)

o Projector

o Universal mount

o Cat6 cable run with HDMI converters to facilitate a highspeed HDM
o

o

Clickshare wireless screenshare with USB dongle(no need to connect t

Audio will be extracted and fed into existing sound system

QTY 1 - Sennheiser Wireless Mic with receiver

QTY 1 - Flex Gooseneck Mic Stand

| signal to projector for Clickshare.
hrough WIFI or wired network)

1. Maxhub Commercial TV 4k 86" 500nit (this option will need customer to have electrical outlet installed on wall)

high ambient light environment (won't need to dim

86" TV with Clickshare Option $5,945.05 1 $5,945.05

Epson Projector with Clickshare Option $8,355.38 1% $8,355.38
N e

Sennheiser Wireless Microphone System - 417 MHz to 516 MHz Operating $921.54 1 $921.54

-&% Frequency - 80 Hz to 18 kHz Frequency Response - 328.08 ft Operating Range

Microphone Fiex Gooseneck $41.42 1 $41.42

Cable Labor to install mics and gooseneck stands $125.00 2 $250.00

3' Highspeed HDMI Cable $14.42 2 $28.84

HDMI Cable 3' Commercial Series High Speed Black

CBI MLN-3-PREP-F XLR to Prepped Wire Cable $27.89 1 $27.89

- 3ft

CB] MLN-3-PREP-F XLR to Prepped Wire Cable

- 3ft

Page 5 of 9
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4K 60Hz HDMI Audio Extractor $59.98

Audio cable - 6ft 3.5mm M/M - Black $2.99

Audio cable - 6ft 3.5mm M/M - Black

*Optional Amount: $8,355.38

Subtotal: $7,277.71

Courtroom 4
e {:o '

NOEY
Py e P |

il I
SREY Lofle] (e -
ZE7AL L7

Option between Projector or 86" commercial TV

1. Maxhub TV Commercial 4k 86" 500nit (this option will need customer to have electrical outlet installed on wall)

o 4K TV

o Wall mount
o Cat6 cable run with HDMI converters to facilitate a highspeed HDMI signal to projector for Clickshare.

o Clickshare wireless screenshare with USB dongle(no need to connect through WIF! or wired network)
o Audio will be extracted and fed into existing sound system
2. Epson Commercial 7000 Lumin Laser projector for great picture in high ambient
the lights)
o Projector

o Universal mount
o Cat6 cable run with HDMI converters to facilitate a highspeed HDMI signal to projector for Clickshare.

o Clickshare wireless screenshare with USB dongle(no need to connect through WIFI or wired network)
o Audio will be extracted and fed into existing sound system

light environment (won't need to dim

QTY 1 - Wireless Mic with Receiver

86" TV with Clickshare Option $5,945.05 1 $5,945.05
i
V4 e
Epson Projector with Clickshare Option $8,355.38 1* $8,355.38
){ =
Sennheiser Wireless Microphone System - 417 MHz to 516 MHz Operating $921.54 1 $921.54
% Frequency - 80 Hz to 18 kHz Frequency Response - 328.08 ft Operating Range
Cable Labor to install mic $125.00 2 $250.00

——

Page 6 of 9
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Training room

3' Highspeed HDMI Cable
HDMI Cable 3' Commercial Series High Speed Black
CBI MLN-3-PREP-F XLR to Prepped Wire Cable $27.89 1 $27.89
- 3ft
CBI MLN-3-PREP-F XLR to Prepped Wire Cable
- 3ft
4K 60Hz HDMI Audio Extractor $59.98 1 $59.98
Audio cable - 6ft 3.5mm M/M - Black $2.99 1 $2.99
Audio cable - 6ft 3.5mm M/M - Black

*QOptional Amount: $8,355.38

Subtotal: $7,236.29

EARGE N LR G T

5N 2

eplace bad

HDMI cable for projector :

35ft 4K HDMI Cable with Ethernet - High Speed - In-Wall CL-2 Rated - HDMI
for Audio/Video Device, Home Theater System - 35 ft - 1 x HDMI (Type A)
Male Digital Audio/Video - 1 x HDMI (Type A) Male Digital Audio/Video -
Gold Plated Connector - Shielding

Cable Labor
Cable Labor

$125.00

1 $125.00

Subtotal: $216.65

 page7o0f9



12149 S State Hwy 51

Coweta, OK 74429

http://www.viptsg.com/ A0 y . ' ( VIP TECHNOLOGY
9182797000 ! A & SOLUTIONS GROUP
T M

Infrastructure Systems Solution - Court Room A/V Solutions

Prepared by: Prepared for: Quote Information:

VIP Technology Solutions Group, LLC  Pittsburg County Quote #: 011082

Brent Day 115 E Carl Albert Pkwy, Ste 1A PO Box 460 Version: 1

918-279-7020 McAlester, OK 74501 Delivery Date: 06/04/2024
Fax 9182797099 Misty Jones Expiration Date: 07/01/2024
brent@viptsg.com misty.jones@oscn.net

(918) 423-4859

‘ o $7,444.13

Courtroom 2 $8,086.18
Courtroom 3 $7,277.71

\/ Courtroom 4 $7,236.29
Training room $216.65

Total: $30,260.96

ISR :} i.f =J

i $8,355.38

Courtroom 2 $8,355.38

* Courtroom 3 $8,355.38
Courtroom 4 $8,355.38
Optional Subtotal: $33,421.52

This quote is valid for 15 days. Prices in the Quotation are excluding sales tax, any other taxes, shipping, fees, or duties. All applicable taxes
will be assessed at time of invoicing. A tax exempt letter is required for tax exempt customers. Any changes to payment terms must be
approved by both parties prior to signing. Any changes to the project scope described will be invoiced and/or credited separately and
accordingly.

Additional moves, adds, or changes will be billed separately on a time and material basis. All electrical boxes and conduit must be in place
where required by code or customer request.

ACCEPTANCE OF PROPOSAL

The above prices, specifications, terms and conditions are satisfactory and are hereby accepted. VIP Technology Solutions Group is authorized
to do the work as specified. Payments will be made as outlined above.

., Page 8 of 9
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' § VIP TECHNOLOGY

SOLUTIONS GROUP

Thank you for your business.

Date

Signature

Page 9 of 9



COMPTON ELECTRIC COMPANY LIC

3669 US HWY 69 BUSINESS NORTH PROPOSAL

P.0. BOX 555

McALESTER, OK 74501 PROPOSAL NO.
PHONE: 918-423-6020
FAX: 918-423-1626 SHEET NO.
DATE
PROPOSAL SUBMITTED TO: WORK TO BE PERFORMED AT: 02/07/2024
NAME ADDRESS
Pittsburg County Court House
ADDRESS CITY, STATE
115 E, C.A.P.
CITY,STATE DATE OF PLANS
McAlester, Ok 74501
PHONE NO., ARCHITECT

We hereby propose to furnish the materials and perform the labor necessary for the compietion of

Tnstall 1-2 Gang RECPT. in each Court Rm for Big Screen TV, Approx. 6 Ft. above floor.
A Total of 4 Court Rooms.

All material is guaranteed to be as specified, and the above work to be performed in accordance with the drawings and
specifications submitted for above work and completed in a substantial workmanlike manner for the sum of:

ONE_THOUSAND SEVEN HUNDRED FIFTY Dollars ($—14750-00 )

== =

with payments to be as follows

Any slterations or deviation frqm above speciflcations involving extra cosls Fiespectfully submitted e .
will be executed only upon written order, and will become an extra charge /
over and above the estimate. All agreements contingent upon strikes,
accidents, or delays beyond our control. Per
e
7 / ~

Note - This proposal may be withdrawn by us if not accepted within 30. days.

ACCEPTANCE OF PROPOSAL

The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authorized to do the work as specified. Payments will
be made as outlined above. )

SIGNATURE

DATE SIGNATURE

7 :
dams 9450 IF ACCEPTED PLEASE SIGN & FAX BACK OR E-MAIL TO comptonelectrlcco@yahoo.com



1Staples.

Cart [51) FREE shipping on this order!

2 items in cart
Quartet Instant Easel Display Easel, 63", Black U Rameus
Aluminum (29E) 2 @ $21.69 Each $43.38
Item #: 875379 | Model #: 29E - —— e —

$43.38

© Delivery by Thursday, February 08
= Free Next-Day delivery

O Pick up in store by Thursday, February 08 ;
Q8 Great Cholce! 6 added to cart In the last 48 hrs
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RESOLUTTION

County Road Machinery and Equipment Revolving Fund
Lease Renewal

WHEREAS, the board of Pittsburg County Commissioners has entered into Lease-Purchase Agreement (s) with the
Oklahoma Department of Transportation for certain road construction machinery and .equipment, and

WHEREAS, the expiration date of the following Lease-Purchase Agreement (s) is June 30, 2024, unless it is
extended in the manner provided in said Lease-Purchase Agreement (s), and

WHEREAS, it is the desire of the Board of County Commissioners of Pittsburg County to renew, extend and
revitalize the Lease-Purchase Agreement(s) for the following described road construction machinery or
equipment:

89-2573
99-2572
99-2635

Agreement 612043 /

Agreement 611045 /

Agreement 611046 /

Agreement 613052 / 99-2863
Agreement 613050 / 99-2747
Agreement 613044 / 99-2574
Agreement 612048 / 99-2746
Agreement 612051 / 99-2843
Agreement 611049 / 99-2745
Agreement 613041 / 99-2473
Agreement 612347 / 99-2636

THEREFORE, be it resolved that the aforsaid Lease-Purchase Agreement(s) be, and are hereby renewed for the
period of one year commencing on July 01, 2024, and ending on June 30, 2025, the rentals paid shall equal, but
not exceed the purchase price of the equipment.

For the Leasee, Board of County Commissions of Pittsburg County, Oklahoma.

J%/?,_————
Commissioner, District 1
ATTEST:

Commissioner, District 2 County erk

Commissioner, DifStrict 3
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:“-‘ 4 OKLAHOMA 200 N.E. 21* Street

4>  Transportation Oklahoma City, OK 73105-3204
www.odot.org

June 4, 2024

Board of County Commissioners
Pittsburg County Courthouse

115 E Carl Albert Parkway
McAlester, OK 74501

Re: INSURANCE VERIFICATION FY-2025

Dear Commissioners:

As per 69 0O.S. 1991, Section 636.5, paragraph D: All risk physical damage insurance shall be
carried on all equipment and road machinery purchased through the County Road Machinery and
Equipment Revolving Fund.

Please review the list of equipment detailed on the enclosed lease renewal form and verify that the
required insurance coverage is in place by signing this letter and returning it to this office.

Please email your completed documents to me at JeHankins@odot.org.

oz 77— pate la-171-2D3Y

Commissioner, %éﬁm

\\tu“!o‘f’!
el - Cn
Wil gy

Com ioner, Distrigt #2

Sk
pate Lo~ (7- 26 =as ¥
Commissioner, ok
ATTEST: $,’$’ "'t, e ,1‘&)@ -~

ATE [
ounty Clerk (Seal)

Thank you and do not hesitate to let me know if you have any questions or need additional information.
We're happy to help in any way we can.

Sincerely,

Jessica Hankins

County Equipment Lease Program Administrator
405-215-1372 ‘
JeHankins@odot.org

“The mission of the Oklahoma Department of Transportation is to provide a safe, economical, and
effective transportation network for the people, commerce and communities of Oklahoma.”

AN EQUAL OPPORTUNITY EMPLOYER
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www.odot.org

June 4, 2024

Board of County Commissioners
Pittsburg County Courthouse
115 E Carl Albert Parkway
McAlester, OK 74501

Re: EQUIPMENT LEASE RENEWAL STATE FY-2025
Dear Commissioners:

It's time to renew the leases and verify insurance coverage for the equipment your county is currently
leasing through the County Road Machinery and Equipment Revolving Fund. Enclosed are two
documents: The lease renewal form and the insurance verification letter. Both documents require
action by your Board. If you wish to renew your leases for State Fiscal Year 2025, please execute
these forms at an upcoming Board Meeting and email a copy to this office. It is not necessary to mail

the original.

If your County Govemment mandates specific language be included in either document, please add
that to the bottom of the form and attach any additional documentation to the form. DO NOT retype
either form or amend the language and/or format of either form in any other way.

If you do not wish to renew any or all of these leases, please so indicate your request to cancel on the
renewal form and scan a copy to this office along with your Resolution to do so. Upon receipt of your
request to cancel, ODOT will make arrangements for the return of the equipment. If you do not renew,
you do not need to send the insurance verification.

If your office is in the process of a payoff for any of the listed equipment, please line through that
Agreement number.

Thank you and please do not hesitate to let me know if you have any questions or need additional
information. We’re happy to help in any way we can.

Sincerely,

Jessica Hankins

County Equipment Lease Program Administrator
405-215-1372

JeHankins@odot.org

“The mission of the Oklahoma Department of Transportation is to provide a safe, economical, and
effective transportation network for the people, commerce and communities of Oklahoma.”

AN EQUAL OPPORTUNITY EMPLOYER



RESOLUTION

No. -39

The Board of County Commissioners, Pittsburg County, Met in regular session
Monday, June 177H, 2024.

WHEREAS, EMERGENCY MANAGEMENT wishes to cancel the following Purchase
Orders

54 to Pruetts Food dated July 3RP, 2023 in the amount of $1,000.00 for Emergency
Management Operation Meals.

67 to Atwoods dated July 3RP, 2023 in the amount of $500.00 for Maintenance
Supplies.

1040 to Atwoods dated July 3157, 2023 in the amount of $500.00 for Maintenance
Supplies.

1046 to Walmart Community Card dated July 3157, 2023 in the amount of $500.00
for Bottled Water & Supplies.

1116 to Bemac Supply dated August 15T, 2023 in the amount of $406.73 for
Filters.

1872 to Staples Credit Plan dated August 28™, 2023 in the amount of $500.00 for
Office Supplies.

4401 to Brownco dated November 8™, 2023 in the amount of $2,976.00 for
Helmets and Logos.

6068 to Staples Credit Plan dated January 8™, 2024 in the amount of $500.00 for
Office Supplies.

6624 to Holmans Fast Lube dated January 29™, 2024 in the amount of $500.00
for Oil Changes.

6625 to Johnnys A Street Market dated January 29™, 2024 in the amount of
$1,000.00 for Emergency Management Operation Meals.

8778 to Kiamichi Automotive Warehouse dated April 15T, 2024 in the amount of
$500.00 for Auto Parts.

9666 to Kiamichi Automotive Warehouse dated April 29™, 2024 in the amount of
$500.00 for Auto Parts.

9669 to Lowes dated April 29™, 2024 in the amount of $1,500.00 for Maintenance
Supplies.

9672 to Walmart Community Card dated April 29T, 2024 in the amount of
$500.00 for Bottled Water & Supplies.

10811 to OTA Pikepass Customer Service Center dated June 3RD, 2024 in the
amount of $40.00 for Toll.

WHEREAS, the purchase orders were not used, therefore they are no longer needed.

THEREFORE BE IT RESOLVED, Pittsburg County Commissioners do hereby cancel

Purchase Orders 54, 67, 1040, 1046, 1116, 1872, 4401, 6068, 6624, 6625, 8778,
9666, 9669, 9672 and 10811 for FY 2023-2024.
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RESOLUTION

NO. H-310

The Board of County Commissioners, Pittsburg County, Met in regular session
Monday, June 17™, 2024.

WHEREAS, the SHERIFF’S OFFICE wishes to cancel the following Purchase Orders

844 to Briggs Printing dated July 27™, 2023 in the amount of $35.00 for Business
Cards.

1305 to Hilti dated August 8™, 2023 in the amount of $423.48 for Injectable
Mortar, Dispenser and Mixing Nozzle.

4781 to Shred-It dated November 27T, 2023 in the amount of $130.00 for
Document Shredding Service.

5454 to Kiamichi Automotive Warehouse dated December 18™, 2023 in the
amount of $500.00 for Auto Parts.

5781 to Kiamichi Automotive Warehouse dated January 2\°, 2024 in the amount of
$500.00 for Parts & Shop Supplies.

WHEREAS, the purchase orders were not used, therefore they are no longer needed.

THEREFORE BE IT RESOLVED, Pittsburg County Commissioners do hereby cancel
Purchase Orders 844, 1305, 4781, 5454 and 5781 for FY 2023-2024.
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RESOLUTION

No. M3l

The Board of County Commissioners, Pittsburg County, Met in regular session
Monday, June 17™, 2024.

WHEREAS, the HEALTH DEPARTMENT wishes to cancel the following Purchase
Orders

6519 to Staples dated January 24™, 2024 in the amount of $129.16 for Office
Supplies.

6659 to Tina Brooks dated January 29™, 2024 in the amount of $70.00 for Travel.

7929 to Walmart dated March 4™, 2024 in the amount of $123.88 for Carpet
Cleaner etc.

9872 to Virginia Willhite-Crotzer dated May 2NP, 2024 in the amount of $100.00 for
Travel.

WHEREAS, the purchase orders were not used, therefore they are no longer needed.

THEREFORE BE IT RESOLVED, Pittsburg County Commissioners do hereby cancel
Purchase Orders 6519, 6659, 7929 and 9872 for FY 2023-2024.
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RESOLUTION
24-312

The Board of County Commissioners of Pittsburg County met in regular session on Monday, June
17,2024.

WHEREAS, the Board of County Commissionets of Pittsburg County wish to remove Brad Spears
from the Pittsburg County Expo Authority Trust Board of Trustees.

WHEREAS, the Board of County Commissioners of Pittsburg County wish to appoint John Bane
to the Pittsburg County Expo Authority Trust Board of Trustees.

WHEREAS, Mr. Bane’s term will expire on June 30, 2027.
THEREFORE, BE IT RESOLVED, the Board of County Commissioners of Pittsburg County do

hereby remove Brad Spears and appoint John Bane to the Pittsburg County Expo Authority Trust.

BOARD OF COUNTY COMMISSIONERS
PITTSBURG COUNTY, OKLAHOMA
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CONTRACT
BETWEEN EASTERN OKLAHOMA YOUTH SERVICES & PITTSBURG COUNTY
FOR JUVENILE DETENTION SERVICES AT

PITTSBURG COUNTY REGIONAL JUVENILE DETENTION CENTER

This agreement effective the 1st day of July, 2024, is between Eastern Oklahoma Youth Services,
Inc., hereinafter referred to as "EOYS" and the Board of County Commissioners of PITTSBURG
COUNTY, Oklahoma, hereinafter referred to as "User County.” For good and valuable
consideration, including the following covenants and promises, receipt for which each party
following hereby acknowledges, the parties hereto agree as follows:

SERVICES: EOYS shall provide and make available to User County the services and facilities of the
Pittsbure County Regional Detention Center in McAlester, Oklahoma, on a space available basis, as
determined by Eastern Oklahoma Youth Services, Inc., subject to the following terms and conditions
in relation to juvenile cases arising in User County under the Title 10A of Oklahoma Statutes and
requiring detention of certain juveniles.

FILING: It shall be the responsibility of User County authorities to file a petition within fivejudicial
days after a child is taken into custody as per Title 10A of the Oklahoma Statutes.

REFERRAL AND ADMISSION: It shall be the responsibility of User County authorities to initiate
and obtain the detention authorization of said juvenile. Admission shall be allowed upon an initial
oral order of the District Court provided that a written order is entered and forwarded within twenty-
four hours of the next working day. If a child is under the influence of drugs or alcohol, the User
County shall be responsible for obtaining a medical clearance for said child to be detained, whether or
not this was immediately evident to anyone during the initial intake procedures. If the Detention
Center is at capacity the User County authorities will be notified when the referral is initiated. All
admissions must be cleared by Detention before transporting the juvenile to the Center.

NOTIFICATION: Prior to transporting any child to the Pittsburg County Regional Juvenile
Detention Center, it shall be the responsibility of User County Authorities to notify the child's parents
of the child's apprehension and detention. Further, that prior to their child's detention hearing the
User County authorities shall notify the juvenile’s attorney of record of his/her detention.

JUDICIAL PROCEEDINGS AND OJA SERVICES: Alljudicial proceedings and OJA services
regarding User County children shall be the responsibility of User County Authorities. It shall be
User County's responsibility to see that their child receives proper legal representation and that
frequent contact between the detained child and his/her caseworker is arranged.

MEDICAL ATTENTION: Any child detained in the Pittsburg County Regional Juvenile Detention
Center who requires emergency medical attention due to developments arising after admission will be



taken to medical facilities in Pittsburg County. Upon development of any non-emergency illness or
injury after detention, the Judge of the Juvenile Division of the District Court (User County’s) shall be
notified and in his/her discretion, the child may be treated in User County and transportation arranged
by either law enforcement and/or the parents of said child. If the child is treated in Pittsburg County,
the responsibility for payments for such services rests in the parents and/or User County. User
County agrees to save and hold harmless Pittsburg County and Eastern Oklahoma Youth Services,
Inc., from all payments due or expenses incurred as a result of medical treatment for such child,
except such expense as may be occasioned by the negligence of either Eastern Oklahoma Youth
Services, Inc. or the Pittsburg County Regional Juvenile Detention Center. When any child is treated
for an emergency, the User County District Court Judge will be notified within 24 hours.

OBSERVATION NOTES: While a child is detained in the Pittsburg County Regional Juvenile
Detention Center, said facility will provide, at the request of User County authorities, observation or
other information on such child while in detention.

REPORTS: The person transporting a child to the Pittsburg County Regional Juvenile Detention
Center shall bring a copy of the detention order including the name of the Judge authorizing detention,
and all of the arrest information so that admission at the facility can be completed.

PAYMENT: The User County agrees to pay its statutorily required portion for the care of any juvenile
it refers to detention, projected to be thirty-eight dollars and ninety-seven cents ($38.97) per child per day,
or the actual rate not paid by OJA, while a youth is detained at Pittsburg County Juvenile Detention
Center. Should the daily rate change due to any reason, EOYS will notify the User County of the
change and new rate as soon as it is practically feasible after becoming aware, but no more than 30
days after becoming aware of the rate change.

Payment for services will be made timely upon receipt from EOYS of a properly executed claim as
prescribed by User County. Parties agree that such claim shall normally be submitted no later than the
tenth day of each month and that reimbursement for the same will be received no later than the last
day of each month. In the event of a billing error, discrepancy, or oversight, both parties agree that a
revised claim may be submitted at any time after the error is discovered and proper claims shall still be
paid for services rendered.

LIABILITY: The parties agree that each party shall be responsible for its own negligence, if any, in
the delivery of services pursuant to this contract. Pittsburg County and Eastern Oklahoma Youth
Services shall be liable only for the delivery of custodial services at the Pittsburg County Regional
Juvenile Detention Center. The Courts and the Office of Juvenile Affairs shall retain all responsibility
for the determination and duration of the detention of juveniles.

RENEWAL: The terms of this agreement shall be July 1, 2024 through June 30,2025. Terms may be
renewed, subject to the approval of both parties, upon the execution of a new contract effective July 1,
2024.

TERMINATION: Either party may elect to terminate this agreement early, provided thirty (30) days
written notice is given to the other party.



MODIFICATION: Should it become necessary to modify any specific term of this contract at any
time, this may be done upon subsequent written agreement by BOTH parties. Only terms and
conditions that are specified and approved in writing by both parties shall be considered
valid.

EASTERN OKLAHOMA YOUTH SERVICES, INC
802 E Wyandotte
McAlester, OK 74501

—< L . fifoy

AUTHORIZED AGENT DATE

PITTSBURG COUNTY BOARD OF COUNTY COMMISSIONERS
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BOARD OF COUNTY COMMISSIONERS PITTSBURG, OKLAHOMA

This contract, consisting of seven (7) pages, made by the Board of County
Commissioners, Pittsburg County, Oklahoma, hereinafter referred to as the
“Board” with Eastern Oklahoma Youth Services, Inc., a nonprofit youth services
organization existing under laws of the State of Oklahoma and having its principal
place of business at: 802 E. Wyandotte McAlester. OK _74501; hereinafter
referred to as “Agency” constitutes the entire contract between the Board and the
Agency. This document supersedes all previous documents describing the
relationship between the parties and the services in the fiscal year 2024-2025.

RECITALS

WHEREAS, counties are empowered to make contracts and do other acts
in relations to the property and concerns of the county necessary to the
exercise of corporate or administrative power, and

WHEREAS, a child is taken into custody pursuant to the provisions of 10
0.S., Sections 1101 through 1506; and the child shall be detained only if it
is necessary to assure the appearance of the child in court or for the
protection of the child or the public; and

WHEREAS, as of January, 1988, no child may be detained in any jail, adult
lockup or other adult detention facility; and

WHEREAS, the Board of County Commissioners of any county may provide
a place for the temporary detention of a child who is subject to secure
detention and may construct a building or rent space for such purposes;
and

WHEREAS, the Board of County Commissioners shall also have authority
to enter into a contract with and to pay a public agency, private agency, or
a multi-county trust for the operation of detention facility, 10A 0.S. 2-3-103
and

WHEREAS, expenses incurred in carrying out the provisions of 10A O.S.
Supp. 2-3-101 and 2-3-103 shall be paid from the general fund of the county
or from other public funds lawfully appropriated for such purposes, or from
private funds that are available for such purposes.



NOW THEREFORE, the parties agree as follows;

ARTICLE l. Term

This contract is effective from July 1. 2024 through the 30" _day of June
2025.

ARTICLE Il. Reimbursements

The County shall authorize the Agency to bill direct for the operation and
maintenance of the detention facility located in Pittsburg County, Oklahoma
as follows:

The sum of to $203.06 per day per bed, whether occupied or not, which
sum is money received from the State of Oklahoma, Office of Juvenile
Affairs (hereinafter referred to as “OJA”), for such purpose; and in addition
thereto, (1) the Agency shall contract with user counties, and bill such
counties on a $38.97 or 15% of the approved state rate, per day per bed
occupied basis. (2) The Board agrees that it shall establish and maintain a
Juvenile Detention Maintenance Fund of $ 20,000.00 Maximum.

User fees from Pittsburg and other user counties, in the amount of $38.97
or 15% of the approved state rate per day per bed occupied, shall be placed
in the Juvenile Detention Maintenance Fund until the fund has reach the
amount of $20,000.00. At any time the funds drops below the 20,000.00
maximum amount, the agency will reimburse the funds from user fees at
the rate of $38.97 or 15% of the approved state rate per day per bed
occupied, until the Fund again reaches the maximum amount prescribed.

Payment, however, shall be subject to the following conditions;

1. The facility must meet the state licensing requirements for Secure
Juvenile Detention Facilities as set forth in 377:13-3-37 through 377:13-
348.

2. Payment for services by the counties will be made only upon receipt

from Agency a properly executed claim document as prescribed by the user
counties. Parties agree that such claim shall be submitted no later than the
10th of each month, and that reimbursement for same shall be received no
later than the last day of each month.



) The Agency shall limit all travel reimbursements to no higher than
the established reimbursement provided by the State of Oklahoma'’s Travel
Reimbursement Act.

The Agency is required to secure a blanket bond in the amount of
$50,000.00 and is required to furnish the Board with a certificate. The
Agency shall maintain current contracts with counties who are participating
in the usage of the regional detention facility.

ARTICLE lll. Accounting and Reporting

The Agency agrees to maintain sufficient records to show fiscal
responsibilites and to maintain sufficient books, records, ledgers, and
documentation for the purpose of inspection, monitoring, auditing, and evaluating
the expenditures by the Agency. Financial records shall accurately account for
expenditures of the funds using accepted accounting procedures, and shall
reflect the total income and expenditures of the Agency from all sources. The
Agency agrees to make such books, records, ledgers, and documentation
records accessible at reasonable times to representatives of the Board for
inspection, audit, and certification as it is deemed necessary by the Board. Fiscal
records shall be maintained during the term of the contract and or a period of
three (3) years following termination. If an audit, litigation, or other action
involving such records is started before the end of the three year period, the
records shall be maintained until all issues arising out of the action are resolved
or until the end of the three year period, whichever is later.

The Agency shall have an annual certified audit, conducted in accordance with
generally accepted accounting principles, by a certified public accountant or
public accountant who has a valid current permit to practice public accountancy
in the State of Oklahoma, or by the State Auditor’s Office.

1. The Agency shall provide a copy of the required audit report(s),
including uniform financial statement and a management letter to the Board
and OJA within ninety (90) days of the end of the fiscal year being audited
or within thirty (30) days after the completion of the audit report, whichever
comes first.

2. This Board for reasonableness may treat the cost of the audit(s)
required pursuant to this section as expenditures under this contract, but
subject to review.

ARTICLE IV. Insurance




The Agency agrees to procure and maintain liability insurance as required by
law or regulations, including that required by state law, overall state regulations
or policies of the County.

The Agency is required to furnish the Board with a Certificate of Insurance
providing a minimum of $300,000.00 for bodily injury due to possible negligence
in the operation of the facility-protecting Agency against public liability. This
policy must be in place by the first operational day of the facility. This certification
of insurance shall be issued and signed by the carrier of the policy and represent
that the agency is named as insured and that the carrier may not cancel or
transfer the policy without giving a thirty (30) day written notice prior to
cancellation or transfer.

The Board will be responsible for maintaining the fire and hazard insurance on
the building and contents owned by the Board.

ARTICLE V. Employment Procedures

Personnel:

1. The Agency shall select and employ staff in accordance with the
Requirements for Secure Juvenile Detention Centers as determined by the
Office of Juvenile Affairs.

2. The Agency’s current personnel policies shall be applicable for the
staff employed at the facility.

3. The Agency shall select and employ personnel from Pittsburg County
when possible. The Agency shall employ outside Pittsburg County when
qualified people are not available in the County.

Equal Opportunity and Discrimination

The Agency and the County agree that they are Equal Opportunity
Employers, and in compliance with the Federal Regulations, Title 43, Code of
Federal Regulations, part 80 (which implement P.O. 88-352, Civil Rights Act of
1964) and executive orders there under; and the Rehabilitation Act of 1973, as
amended including but not limited to, providing equal opportunity both to those
seeking employment and those seeking services without regard to race, color,
religion, sex, national origin, or handicap.



Grievance Procedure

The Agency shall operate a system of resolution of grievances by recipients of
the services provided under this contract regarding the substance or application
of any written or unwritten policy or rule of the Agency, or any decisions, behavior
or action by the Agency, its agents or employees.

ARTICLE VI. Subcontracting

The service to be performed under this contract shall not be subcontracted, in
whole or in part, to any other person or entity without written approval by the
Board. The terms of this contract and such additional terms as the Board may
require shall be included in any approved subcontract, and approval of any
subcontract shall not relieve the Agency of any responsibility for performing this
contract.

ARTICLE VIl. Ownership Information

The Agency attest that no person who has ownership or controls interest in or is
an agent or managing employee, has been convicted of a criminal offense
involving moral turpitude, or relating to the person’s involvement in any programs
under Titles IV, XVIII, XIX, or XX of the Social Security Act since the inception of
these programs and agrees to disclose to the Board the name of any person so
convicted who may assume any of the positions identified herein.

ARTICLE VIIl. Compliance with Law

The Agency agrees to comply with all applicable State and Federal laws,
statutes, regulations, rulings or enactments or any governmental authorities that
are applicable to this contract. Observance of any compliance with these
requirements shall be the responsibility of the Agency without reliance on, or
superintendence of, or direction by the Board.

ARTICLE IX. Reporting

The Agency must meet all State Licensing requirements applicable to juvenile
detention services and centers.

The Agency Must:
1. Submit a monthly report to the Board showing the number of

juveniles placed in the detention facility, and the county of jurisdiction of alll
juveniles placed in the detention facility during the month.



2. Submit to the Board a copy of the required audit report(s), including
uniform financial statements and a management letter to the Board and OJA
within ninety (90) days of the end of the contract.

Bl It is understood and agreed by both parties that OJA and the Board
through any authorized representatives has the right, at all reasonable
times, to inspect, investigate or otherwise evaluate the service performed
or being performed hereunder and the premises in which it is being
performed. If any inspection, investigation or evaluation is made by the OJA
or Board, the Agency shall provide all reasonable assistance for the
convenience of the OJA or Board. All inspections, investigations, or
evaluations shall be performed in such manner as will not unduly interfere
with performance of the service and will be done in respect of rights of
confidentiality to which juvenile offenders are entitied. The OJA and Board
shall have access to and the right to examine program and fiscal records at
any time during the period such records are required by the contract to be
retained.

ARTICLE X. Cancellation

This agreement shall be cancelable for cause, upon breach of the terms of this
agreement by either party only upon thirty (30) days written notice to the other

party.
ARTICLE Xl. Inventory

The Agency and the Board shall maintain an inventory of all properties
maintained at the detention center.

All furniture and fixtures owned by the Board shall remain for the use and benefit
of the juveniles in the center and shall remain the property of the Board.

All property purchased by the Agency shall remain the property of the Agency.

ARTICLE XIl. Maintenance

The Agency shall be responsible for routine maintenance and upkeep of the
building and grounds; however, the Agency shall not be required to make major
repairs to the roof, structure, structured parts, heating and air conditioning units,



plumbing or electrical systems. For purposes of this agreement major repairs
shall be defined as repair costing more than $5000.00.

In addition thereto, parties agree that the Agency may at any time make
application to the Board for financial assistance with repair costs. The Board will
then determine at that time if in fact such repairs may be paid in whole or in part
from the Juvenile Detention Maintenance Fund or other county source
maintained by the Board.

ARTICLE Xlll. Modification

All changes shall be consummated by formal written amendment agreeable to
both the Board and the Agency.

SIGNATURES:

For the faithful performance of the terms of this contract the parties hereto in their
capacities as stated, affix their signatures:

Dated this __ A1 dayof Q) i 2024.

BOARD OF COUNTY COMMISSIONERS PITTSBURG, OKLAHOMA
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County Clerk, Pittsburg County

EASTERN OKLAHOMA YOUTH SERVICES, INC.

Executive Director



RESOLUTION TO EXECUTE THE AGREEMENT ESTABLISHING THE ASSOCIATION OF
COUNTY COMMISSIONERS OF OKLAHOMA

SELF-INSURED FUND

Be it remembered that on the ]"‘lwL day of %m;. 2024, at a regular meeting of the Board of
County Commissioners of PITTSBURG County (“County™, the following RESOLUTION was presented, read and

adopted:

RESOLUTION

WHEREAS, the Interlocal Cooperation Act of the Oklahoma Statutes enables county governments to cooperate with each
other to make the most efficient use of their powers and resources on a basis of mutual advantage; and

WHEREAS, the Association of County Commissioners of Oklahoma Self-Insured Fund (“ACCO-SIF”) was created by its
member counties via an Interlocal Agreement pursuant to the specific terms of 51 0.S. § 169 of The Governmental Tort
Claims Act for the purpose of establishing a self-insured governmental risk pool for Oklahoma counties; and

WHEREAS, ACCO-SIF is an agency and/or instrumentality of its member counties and is neither an insurance company
nor subject to Oklahoma’s laws governing and/or regulating insurance companies (i.e., Title 36); and

WHEREAS, the County, on behalf of itself, its agencies and its employees, desires to become a member of ACCO-SIF for
the purpose of securing workers’ compensation coverage and all services related thereto, including, but not limited to,
risk management, loss prevention, claims adjustment, general advice and counsel; and

WHEREAS, the County finds that joining ACCO-SIF’s membership is the best and most efficient way of securing these
services.

THEREFORE, BE IT RESOLVED by the Board of County Commissioners of the County, that the County joins with
other Oklahoma counties in creating the Association of County Commissioners of Oklahoma Self-Insured Fund; and

BE IT FURTHER RESOLVED THAT the County hereby agrees: (1) to become a party to the Interlocal Agreement
establishing ACCO-SIF (as revised and amended from time to time), and (2) to be subject to all documents governing
ACCO-SIF (as revised and amended from time to time) for the purposes and in consideration of the mutual covenants
contained herein; and

BE IT FINALLY RESOLVED THAT, by adoption and signing of this RESOLUTION, the County hereby executes the
Interlocal Agreement establishing ACCO-SIF, and the County agrees to be bound by the provisions and terms of the
Interlocal Agreement and the documents governing ACCO-SIF.

BOARD OF COUNTY COMMISSIONERS

PITTSBURG COUNTY
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ACCO SELF INSURANCE FUND
WORKERS' COMPENSATION INSURANCE QUOTE

FOR

PITTSBURG COUNTY

COVERAGE PERIOD FROM (7-1-2024)-(6-30-2025)

PAYMENT OPTION (ONE)

$ 272935
DUE ON OR BEFORE JULY 31, 2024

PAYMENT OPTION (TWO)

$ 136,468
DUE ON OR BEFORE JULY 31, 2024
$ 140,562

DUE ON OR BEFORE JANUARY 31, 2025

TOTAL PAYMENT OPTION (TWO)

$ 277,030




INTENT TO PARTICIPATE IN ACCO-SIF
(Worker’s Compensation)

PITTSBURG COUNTY
2024-2025
Payment Options: Decision: (mark X)
payment Option — 1
Payment due in full by July 31, 2024
Payment Option — 2 %
{* [nstallment due July 31,2024 {

2™ [pstallment due Jan. 31,2025

For binding coverage effective July 1, 2024 through June 30, 2025, ACCO-SIF
accepts and authorizes issuance of the Association of County Commissioners
of Oklahoma -— Self Insured Fund Workers Compensation Policy
incorporating the above payment option.
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July 01, 2024

Pittsburg County Board of County Commissioners
Pittsburg County Courthouse

115 Carl Albert Pkwy

McAlester, OK 74501

Gentlemen:

We respectfully request your approval of Cheryl McElhany and Tammy Joslin as FY 25
Requisitioning Officers for the Pittsburg County Health Department and Stoney Wainscott and
Mariah Allar as FY 25 Receiving Officers.

The date of appointment should be effective July 1, 2024.

Respectfully Submitted

Ju MontgomequReéénal Adnﬁ;t?ative Director
Approved by the Board of County Commissioners this \ 1 k ~ day of %&L, 2024.

Board of County Comiissioirs
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Attest:

Hope Trggell, County Clerk

OKILAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.,gov/Health
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VIP Voice Services AGREEMENT

A 60-month agreement began October 15, 2020, with a monthly billing amount of $3,244.89. A revision
on October 1, 2021, to include an increase of $300.00 monthly for Internet Upgrade cost for a total
monthly cost of $3544.85

Provisions pertaining to FY 25 begin on July, 2024, and terminating on June 30, 2025.

Agreement will automatically renew each fiscal year pending available appropriations for a total of sixty
(60) months with the final end date being October 15, 2025.

Pittsburg County Health Department
1400 E. College Ave.
McAlester, OK 74501

Jufiann Montgomery
onal Administrative Director

Examined and approved this l i ) day of%ufni_. 2024 by the Board of County

Commissioners.

S P Bl

Board of Commissioners, Chairman

\\\l lll!u,"

o

County Commissioner

'h"lu
.'&":
o AR
o i3 090 - F\’\ \\\
County Commissioner ™
Attest:
County Clerk

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health



We have prepared a quote for you

VIP Voice Services - 2020 Expansion Project

Quote # 006785
Version 1

Prepared for:

Pittsburg County Health Department

Juli Montgomery
JuliM@health.ok.gov



PO Box 1117

Coweta, OK 74429
http://www.vipvoiceservices.com
{918} 279-7001

Br f;.: : _ Evt Pnce

Thank you for glvmg us thlS opportumty to present our proposal. VIP Voice Ser\nces is commltted to worklng
with you and providing unmatched customer service.
The following solution was engineered for Pittsburg County Health Department and includes the scope of

work below:

Pittsburg County
-Dial Tone Provisions-

o (x1) E911 Locations
» (x25) Voice Lines (Ea. Includes a Call Path, 1 Local Phone Number, & Unlimited Usage)
« (x3) FAX Seats (Hosted and/or Physical Machines)
o Caller ID Name & Number
« Disaster Routing
« Connectivity Monitoring Service
-Phone System Provisions-
» (x95) 24-Button Digital Telephones with Digital Displays (9508)
o (X7) Wall Mount Kits for Phones
e (x10) Button Modules
« (x32) SCN Channels for Concurrent Voice Calls Between Networked Systems
« (x25) Licensed SIP Trunk Paths (External Calls)
» (3) Wireless Conference Phone with Expansion Mic's
o Platinum Service & Support Agreement
-Network & Infrastructure Provisions-
« Deployment of WiFi Network for use at County's Discretion (7 Access Points)
« *County already has separate internet — goal will be to utilize this existing connection if possible. If
additional connection is deemed necessary, that will be an added expense to the County
« (1) Large Rack-Mounted Battery Backup / UPS
« (1) Paging Adapter
o (1) 24-Port Network Switch for Device Connectivity
« (1) 24-Port Cat6 Patch Panel for New Cables (Any new wiring to be provided by County and installed

by Mark Dahl)

Please review this quote to confirm our offer meets your business needs. Sales tax and insurance coverage
is notincluded in this estimate. Any unforeseen issues that arise during the installation, that is outside VIP's
contracted scope of work, will be notified to the customer and billed on a time and material basis to rectify, fix
or replace upon customer approval. If you have any questions or concerns regarding the proposal, please
feel free to contact us. Otherwise, you may digitally sign this document to get the quote processed.




PO Box 1117

Coweta, OK 74429
hitp://www.vipvoiceservices.com’
{918) 273-7001

VIP Voice Services - 2020 Expansion Project

Prepared by: Prepared for: Quote Information:

VIP Technology Solutions Group, LLC  Pittshurg County Health Department Quote #: 006785

Colby Cook 1400 E College Ave Version: 1

918-279-7033 McAlester, OK 74501 Delivery Date: 07/02/2020
Fax (918) 279-7096 Juli Montgomery Expiration Date: 07/26/2020
colby@viptsg.com JuliM@health.ok.gov

(918) 423-1267

Recurring Expenses Summary

Ambun_t

De;cnptlon s )
$3,244.85

Expansion Prqect w:th EaaS GOmo

Recurring Total: $3,244.85

Taxes, shipping, handling and other fees may apply. Prices in the Quotation are excluding sales tax, any other taxes, fees, or duties. All
applicable taxes will be assessed at time of invoicing, We reserve the right to cancel orders arising from pricing or other errors.

Terms & Conditions for Voice, Internet and Rental Agreement Documentation when applicable, must be signed along with the 1st Months
payment to complete the order process.

Any unforeseen issues that arise during the installation, that is outside VIP's contracted scope of work, will be notified to the customer and
billed on a time and materlal basis to rectify, fix or replace upon customer approval.
7// 7/ 20

Dte




VolP SERVICE TERMS AND CONDITIONS FOR
APPENDIX REFERNCES

This agreement between VIP Voice Services, LLC and Pittsburg County Health Department (hereinafter referred to as “Customer”) is related
to the Telephony “Dial Tone” or "Internet” services provided by VIP Voice Services, LLC. Said services are described in the attached
quote(s) numbered 6785 and furthermore referenced as Appendix A (Appendix B, C, D, etc. if applicable). Said quotes shall define the
pricing structure and billing cycles for services rendered to Customer by VIP Voice Services, LLC.

SERVICE

VIP Voice Services® provides telecommunications services, including local exchange telephone service, on a month-to-month
basis according to residential or business subscriber agreements (Contract). Once service is installed, you may terminate the
Contract by giving VIP Voice Services no less than 36 hours notice provided by telephone or non-electronic written
submission, and full payment of the remaining unpaid balance under the Contract. Early termination of the Contract will result
in payment in full of the remaining contract agreement. For the purpose of computing charges, a month is considered to have
30 days. For a description of subscribed services and all applicable rates as they will appear on the bill, please refer to the
Contract that summarizes the specific services you have requested. The terms and conditions of all Contracts are subject to the
regulations in VIP Voice Services'Local Exchange Tariff (Tariff) for the particular exchange for which service is to be furnished.
The Tariff is on file with the Public Utility Commission of Okdehoma (Commission) and may be viewed on VIP Voice Services’
website at www.vipvoiceservices.com. Failure to make payments for charges for telecommunications services incurred under
the Contract and Tariff will result in disconnection of service following notification. Failure on your part to observe contractual
and tariff regulations shall give VIP Voice Services the right to cancel the Contract and discontinue the fumishing of service
without notice. The service is furnished subject to the condition that it will not be used for any unlawful purpose. Service will
not be furnished if any law enforcement agency, acting within its jurisdiction, advises that such service is being used or will be
used in violation of the law. Customer abandonment of equipment or service is regarded as a voluntary termination of the
Contract, requiring full payment of the remaining unpaid balance under the Contract.

AVAILABILITY OF FACILITIES

VIP Voice Services will use reasonable efforts to make services available to you on or before a particular date, but does not
guarantee availability by any such date and will not be liable for any delays in commencing service to any customer. VIP Voice
Services reserves the right to limit or to allocate the use of existing facilities, or of additional facilities, when necessary because
of lack of facilities, or due to some other cause beyond the company's control. The furnishing of telecommunications services
is subject to the continuing availability of all necessary rights and facilities and is limited to the capacity of VIP Voice Services’
facilities and facilities VIP Voice Services may obtain from other carriers from time to time as required at its sole discretion.

EMERGENCY 911 AND E911 SERVICES

VIP Voice Services' VolP service provides 911 or E911 emergency calling access to police, fire and medical services. By
entering into the Contract, Customer agrees and consents to the release of
information under the 911 or E911 services. With E911 service, when you dial 911, your telephone
number and registered address is simultaneously sent to the local emergency center assigned to your location, and emergency
operators have access to the information they need to send help and call you back if necessary. Customers in locations
where the emergency center is not properly equipped to receive your telephone number and address have basic 911. With
basic 911, the local emergency operator answering the call will not have your call back number or your location, so you must be
prepared to give them this information. Until you give the operator your phone number, they may not be able to call you back
or dispatch help if the call is not completed, dropped or disconnected.

If Customer has call forwarding, do not disturb, or other features programmed and in use at the time Customer dials a 911 call
and Customer's 911 call is interrupted, the emergency dispatcher may not be able to call Customer back at the phone from
which Customer dialed the call. Existing emergency response systems are not always technically capable of receiving and/or
passing routing information properly. Accordingly, emergency personnel may not be able to identify your phone number in
order to call you back if your call is not completed, dropped or disconnected, or if you are unable to speak to tell the emergency
dispatcher or operator your phone number and/or if the service is not operational for anv reason.



Additional 911/E911 information for VIP Voice Services digital phone service Customers:

If you do not provide the correct address when you register for the services or if you relocate your VIP Voice Services EMTA
Equipment to a new address and do not register the new address with VIP Voice Services, 911/E911 may fail in two ways: (i)
911/E911 calls may be misdirected to the wrong emergency authorities, and (ii) emergency authorities will be given the wrong
address for the origin of your E911 calls. Do not relocate the VIP Voice Services EMTA Equipment for any reason without
contacting VIP Voice Services Communications and following the procedures outlined in the section describing VIP Voice
Services EMTA Equipment.

During service outage, service suspension, power failure or disruption, 911/E911 will not function in the event of a power failure
that extends beyond exhaustion of the VIP Voice Services EMTA Equipment battery or other disruption in service, such as
termination or suspension of your account or service by VIP Voice Services for nonpayment or your breach of the
Agreement.

ADVANCE PAYMENTS

When applying for service, you will be required to make advanced payments of recurring and non-recurring charges,
estimatedusage charges, and othercharges and guaranteesin suchamountas maybe deemed necessary by VIP Voice Services.
In addition, where special construction is involved, advanced payments of the quoted construction charges will be required
at the time of application. Service may be denied or discontinued for failure to furnish advanced payments.

PRE-INSTALLATION CANCELLATION FEE

If customer denies service from VIP after contracts have been signed, prior to installation of product, services and hardware, there will
be a $250 fee assessed for contract cancelation.

CANCELLATION OF SERVICE BY CUSTOMER

After all product, services and hardware is delivered onsite, If the customer cancels service for any reason, the customer
hereby agrees to Fund the Contract term respect to which any representation given in connection with this Program or any provision
contained in this Agreement of the Funded Contract. The buyout contract shall be VIP's net services/hardware agreement unpaid
balance then due, plus all future payments contemplated within the transaction including equipment residual, plus all taxes due or
accrued and out-of-pocket expenses incurred in connection with any collections efforts, including but not limited to reasonable
attorney’s fees and legal costs arising in any legal action, whether by or against VIP, and all expenses of retaking, storing, restoring
and remarketing the equipment, if any.

NUMBER PORTABILITY

At your request, VIP Voice Services will “port,” or transfer, your current telephone number upon transferring service from
anather carrier in the same service area. You must have the previous carrier's balance paid in full in order to port your number.
It is not necessary to change telephone numbers when transferring service, unless you request a new telephonenumber.

CUSTOMER PAYMENT OF BILL

You are responsible for payment of all charges for services furnished by VIP Voice Services that appear on your monthly bill,
including charges for telecommunications services originated and/or charges accepted at your telephone. Bills for local
exchange service will normally be rendered monthly, will show the period of time covered by the billings, the bill due date, and
aclear listing of all charges due and payable. Recurring charges will be billed monthly, in advance of the month in which service
is provided, except for usage sensitive charges, which will be billed monthly for the preceding billing period. Bills are due by
the close of business on the payment due date printed on your bill. If the due date shown on the bill falls on a holiday or
weekend, the due date is extended to the next business day. VIP Voice Services will impose a late payment fee to any payment
that is not received by the due date on the bill.

ADMINISTRATIVE FEES

VIP Voice Services reserves the right toimpose on its customer’s reasonable administrative fees in order to safeguard interests
in providing service to the general public, and as a result of failure to make prompt payment on bills.



LATE PAYMENT FEE

If the whole or a portion of your payment is received after the payment due date, VIP Voice Services willimpose a late payment
fee of $15.00.

RETURNED CHECK CHARGE

You will be assessed a charge of $30.00 for each check, bank draft, or electronic funds transfer which a financial institution
refuses to honor.

COLLECTION FEES

In the event VIP Voice Services incurs fees or expenses, including attorney’s fees due to the collection of delinquent debt, you
will be liable to VIP Voice Services for the payment of all such fees and expenses that are reasonably incurred.

REGULATORY FEES AND TAXES

You are responsible for the payment of line items on your bill associated with regulatory and non-regulatory assessments and
surcharges, franchise fees, privilege and license fees, and local, state and federal taxes assessed upon VIP Voice Services by
governmental jurisdictions, all of which are separately designated on your bill. Any taxes imposed by a local jurisdiction (i.e.,
county and municipality) are recovered only from those customers residing in that local jurisdiction.

FEDERAL UNIVERSAL SERVICE FUND (FUSF) FEE

FUSF is a federal fee for a fund that helps bring affordable basic phone service to all Americans, including schools, libraries
and rural health care providers. All telecommunication companies, including long distance, local, wireless and pay phone
providers, add this charge to cover their required support for the fund. The fee is set by the FCC.

STATE SALES TAX AND LOCAL SALES AND USE TAXES

According to state law, state and local taxes are levied on tangible personal property and taxable services, including amusement
services, cable television services, personal services, repair and remodeling services, aircraft services, telecommunications
services, real property services, and data processing services. These taxes are considered a part of the total sales price of the
telecommunications services provided by VIP Voice Services. State sales taxes, and local sales and use taxes are collected by
VIP Voice Services on a monthly basis and the proceeds are passed on to the appropriate state or local governmental entity.
Eligible tax exempt entities are entitled to a waiver of state sales taxes, and local sales and use taxes.

TERMS & CONDITIONS

The initial term of this agreement is 60 months from the date of VIP Voice Services authorized signature. Early
termination by the customer during the initial 60-month period will result in the full balance of the remaining months
.becoming due at time of termination notice. If there are any unpaid balances against this agreement from billing
periods prior to termination notice, those unpaid balances must be paid in full for termination request to be
completed. Termination of this agreement at any point in this agreement, whether during the initial 80 months or
in subsequent renewal periods, requires a writien 30 day notice from the customer to VIP Voice Services. Notice
may be sent via email to support@yvipvoiceservices.com or via US Mail to PO Box 1117, Coweta, OK 74429. The

agreement will auto-renew on the anniversary date of the initial contract term and all subsequent renewal terms for
a 12-month period.

7/0;/20
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AGREEMENT

VOICE SERVICES
AGREEMENT No.: 1553874

CUSTOMER (“vou" orR “YOUR")
FULL LEGAL NAME: __Pittsburg, County Of

ADDRESS: 115 E Carl Albert Pkwy Ste 100 McAlester, OK 74501-5058

ADDRESS: __flo = LanAnertiTkwyste 100  heoAlester, OWN/4x0%o098
EQUIPMENT AND PAYMENT TERMS

TYPE, MAKE, MODEL NUMBER, SERIAL NUMBER, AND INCLUDED ACCESSORIES [X] SEE ATTACHED SCHEDULE

See Attached Equipment Schedule

EQUIPMENT LOCATION: 1400 E College Ave McAlester, OK 74501-4288

TERM IN MONTHS: 60 TOTAL MONTHLY PAYMENT AMOUNT*: $3,244.85 (*PLUS TAX)

ADVANCE PAYMENT*: $3,244.85

CONTRACT |
THIS AGREEMENT IS NON-CANGELABLE AND IRREVOCABLE. IT CANNOT BE TERMINATED. PLEASE READ CAREFULLY BEFORE SIGNING. YOU AGREE THAT THIS
AGREEMENT AND ANY GLAIM RELATED TO THIS AGREEMENT SHALL BE GOVERNED BY THE INTERNAL LAWS OF THE STATE IN WHICH OUR (OR, IF WE ASSIGN THIS
AGREEMENT, QUR ASSIGNEE’S) PRINCIPAL PLACE OF BUSINESS IS LOCATED AND ANY DISPUTE CONCERNING THIS AGREEMENT WILL BE ADJUDICATED IN A
FEDERAL OR STATE COURT IN SUCH STATE. YOU HEREBY CONSENT TO PERSONAL JURISDICTION AND VENUE iN SUCH COURTS AND WAIVE TRANSFER OF VENUE.
EACH PARTY WAIVES ANY RIGHT TO A JURY TRIAL.

CUSTOMER’S AUTHORIZED SIGNATURE

BY SIGNING THIS PAGE, YOU REPRESENT TO US THAT YOU HAVE RECEIVED AND READ THE ADDITIONAL TERMS AND CONDITIONS APPEARING ON THE SECOND
PAGE OF THIS TWO-PAGE AGREEMENT. THIS AGREEMENT IS BINDJNGUPON OUR ACCEPTANCE HEREOF

(As Stated Above)
CUSTOMER

OWNER (*we", “us”, "oUR"

VIP Voice Services
OWNER SIGNATURE PRINT NAME & TITLE DATE

12149 8 State Highway 51 Coweta, OK 74429-7114

iyt 3 PRINT NAME & TITLE DATE




ADDITIONAL TERMS AND CONDITIONS

AGREEMENT. You want us to now provide you the equipment and/or software referenced herein ("Equipment”) and you unconditionally agree to pay us the amounts payable under the
terms of this agreement ("Agreement”) each period by the due date. This Agreement will begin on the date the Equipment is delivered to you or any later date we designate.  If any amount
payable to us is past due, you will pay a late charge equal to: 1) the greater of ten (10) cents for each dallar overdue or twenty-six dollars ($26.00); or 2) the highest lawful charge, if less. If
an advance payment Is required, the amount exceeding one payment shall be applied to the last payment(s) during the term or any renewal term.

NET AGREEMENT. THIS AGREEMENT IS NON-CANCELABLE FOR THE ENTIRE AGREEMENT TERM. YOU AGREE THAT YOU ARE UNCONDITIONALLY OBLIGATED TO PAY
ALL AMOUNTS DUE UNDER THIS AGREEMENT FOR THE ENTIRE TERM. YOU ARE NOT ENTITLED TO REDUCE OR SET-OFF AGAINST AMOUNTS DUE UNDER THIS
AGREEMENT FOR ANY REASON.

EQUIPMENT USE. You will keep the Equipment in good working order, use it for business purposes only and not modify or move it from its initial location without our consent. You agree
that you will not take the Equlpment out of service and have a third party pay (or provide funds to pay) the amounts due hereunder. You will comply with all laws, ordinances, regulations,
requirements and rules relating to the use and operation of the Equipment.

SERVICES/SUPPLIES. The Total Manthly Payment Amount stated on the face of this Agreement consists of an amount payahle to us under the terms of this Agreement (the "Equipment
Payment”) and the initial amount payable to us under a separate statement of work, IT service agreement or ather arrangement for network and/or software support services, equipment
maintenance andJor other professional IT services relating to your IT netwark (the "Service Payment”). The initial Service Payment is 41.01% of the Total Monthly Payment Amount. We
will invoice you for the Total Monthly Payment Amount on ane invoice for your convenience. If the amount of the Service Payment is adjusted during the term of this Agreement in
accardance with your statement of work or IT service agreement, we will invoice you for the updated Service Payment after the effective data of such adjustment. You will laak solely to us
for performance under any such arrangement or to addrass any disputes arising thereunder.

SOFTWARE/DATA. Except as provided in this paragraph, references to "Equipment” include any software referenced above or installed on the Equipment. We da not own the software and
cannot transfer any interest in it to you. We are not responsible for the software or the abligations of you or the licensor under any license agreement. You are solely responsible for
protecting and removing any confidential data/images stored on the Equipment prior to its return for any reason.

LIMITATION OF WARRANTIES. EXCEPT TO THE EXTENT THAT WE HAVE PROVIDED YOU A WARRANTY IN WRITING, WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU CHOSE ANY/ALL THIRD-PARTY SERVICE PROVIDERS BASED ON YOUR
JUDGMENT. YOU MAY CONTACT US OR THE MANUFACTURER FOR A STATEMENT OF THE WARRANTIES, IF ANY, THAT THE MANUFACTURER IS PROVIDING. WE ASSIGN
TO YOU ANY WARRANTIES GIVEN TO US.

ASSIGNMENT. You may not sell, assign, or sublease the Equipment or this Agreement without our written consent. We may sell or asslgn this Agreement and our rights in the Equipment,
in whols or in part, to a third party without notice to you. You agree that if we do so, our assignee will have our assigned rights under this Agreement but none of aur obligations and will not
be subject to any claim, defense, or set-off that may be assertable against us or anyone else.

LOSS OR DAMAGE. You ara responsible for any damage to or loss of the Equipment. No such loss ar damage will relieve you from your payment obligations hereunder. Except for claims,
losses, or damages caused by our gross negligence or willful misconduct, you agree to indemnify us and our assignee, i applicable, against any claims, losses, or damages, including
attomney fees, in any way relating to the Equipment or data stored on it. In no event will we be liable for any consequential or indirect damages.

INSURANCE. You agree to maintain commercial general liability insurance acceptable to us. You also agree to: 1) keep the Equipment fully insured against loss at its replacement cost, with
us named as loss payee; and 2) provide praof of insurance satisfactory to us na later than 30 days following the commencement of this Agreement, and thereafter upon our wrilten request.
If you fait to maintain property loss insurance satisfactory to us andlor you fall ta timely pravide proof of such insurance, we have the option, but not the obligation, to secure property loss
insurance on the Equipment fram a carrier of our choosing in such forms and amounts as we deem reasonable to protect our interests. If we secure insurance on the Equipment, we will not
name you as an Insured party, your interests may not be fully protected, and you will reimburse us the premfum which may be higher than the premium you would pay if you obtained
insurance, and which may result in a profit to us through an investment in reinsurance. If you are current in all of your obligations under the Agreement at the time of loss, any insurance
proceeds received will be applied, at our aption, to repair or replace the Equipment, or to pay us the remaining payments due or to become due under this Agreement, plus our booked
residual, both discounted at 3% per annum.

TAXES. We own the Equipment, You will pay when due, either direclly or by reimbursing us, ali taxes and fees relating to the Equipment and this Agreement. Sales or use tax due upfront
will be payable over the term with a finance charge.

END OF TERM. At the end of the term of this Agreement (or any renewal term) (the "End Date"}, this Agreement will renew for an additional one-year period under the same terms unless a)
we raceive written notice from you, at least 60 days prior to the End Date, of your intent to return the Equipment, and b) you timely retum the Equipment to the location designated by us, at
your expense. If the retumed Equipment is not immediately available for use by another without need of repair, you will reimburse us for afl repair costs. You cannot pay off this Agreement
or relurn the Equipment prior to the End Date without our consent. If we consent, we may charge you, in addition to other amounts owed, an early termination fee equal to 5% of the price of
the Equipment.

DEFAULT/REMEDIES. If a payment becomes 10+ days past due, or i you otherwise breach this Agreement, you will be in default, and we may require that you retum the Equipment fo us
at your expense and pay us: 1) all past due amounts and 2) all remaining payments for the unexpired term, plus our booked residual, discounted at 3% per annum; and we may disable or
repossess the Equipment and use all other legal remedies available to us. You agree to pay all costs and expenses (including reasenable attomey fees) we incur in any dispute with you
related to this Agreement. You agree ta pay us 1.5% interest per month on all past due amounts.

UCC. IF we assign rights In this Agreement for financing purposes, you agree that this Agreement, in the hands of our assignee, is, or shall be treated as, a “Finance Lease” as that term is
defined In Article 2A of the Uniform Commercial Code ("UCC’). You agree to forgo the rights and remedies provided under sections 507-522 of Article 2A of the UCC.

MISCELLANEQUS. This Agreement is the entire agreement between you and us relating to our providing and your use of the Equipment and supersedes any prior representations or
agreements, including any purchase orders. Amounts payable under this Agreement may include a profit to us. The parties agree that the original hereof for enforcement and perfection
purposes, and the sole *record” constituting “chatte! paper” under the UCC, Is the paper capy hereof bearing (i) the original or a copy of either your manual signature or an electronically
applied indication of your intent to enter into this Agreement, and (il) our originat manual signature. If a court finds any provision of this Agreement unenforceabls, the remaining terms of this
Agreement shall remain in effect. You authorize us to either insert or correct the Agreement number, serial numbers, madel numbers, beginning date, and signalure date. All other

modifications ta the Agreement must be in writing signed by each party.
Aaraemant Nn * 1852874 Initiater d/{/{ < """3"3
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PITNEY BOWES

A 60-month agreement beginning August 30, 2021 with a quarterly billing amount of $439.80 for
the initial 12 months followed by a quarterly billing amount of $547.20 for the remainder of the
agreement.

(1) Sendpro C Auto Mailing System

This agreement included an annual renewal based on available appropriated funding per each
fiscal year for a total of sixty (60) months with the final end date being August 30, 2026.

Pittsburg County Health Department
1400 E. College Ave.
McAlester, OK 74501

Julianp Montgomery
idnal Administrative Dirgctor

Examined and approved this \‘N'\day of Q? g m_L 2024 by the Board of County

Commissioners.

Board of Commissioners, Chairman

—
%/ ﬂl/’ \\H“llu,

‘f\ N, i! £ z,,{,

County Commrss:o

County Commissioner

Attest: Qb@imw
County Clerk

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health



pitney bowes

NASPO ValuePoint FMV Lease Agreement (Option C)

[IIII!I‘!J_I

Agresment Number

Your Business Information

Full Legal Name of Lessee / DBA Name of Lessee

PITTSBURG COUNTY HEALTH DEPARTMENT

Tax ID # (FEIN/TIN)

Sold-To: Address
1400 E COLLEGE AVE, MCALESTER, OK, 74501-4288, US

Sold-To: Contact Name Sold-To: Contact Phone #
Laurie Martin 91842312687

Sold-To: Account#
0012215866

Bill-To: Address
1400 E COLLEGE AVE, MCALESTER, OK, 74501-4288, US

Bill-To; Contact Name Bill-To: Contact Phone # Blll-To: Account # Blll-Ta: Emall
Laurie Martin 9184231267 0012215866 lauriem@health.ok.gov
Ship-To: Address
1400 E COLLEGE AVE, MCALESTER, OK, 74501-4288, US
Ship-To: Contact Name Ship-To: Contact Phone & Ship-To: Account #
Laurie Martin 9184231267 0012215866
PO#
Your Business Needs Forle o5t e TA (e e e SRR TR Eoarnre o
Qty Item Business Solution Description
1 SENDPROCAUTO
SendPro C Auto
1 1FXA
Interface to InView Dashboard
1 7HOO
C Series IM| Meter
1 APAC
Connect+ Accounting Weight Break Reports
1 APAX
Cost Acctg Accounts Level {100}
1 APB2
Cost Accounting Devices (10)
1 APKN .
Account List import/Export
1 C5CC
Sendpro C Auto 95
1 CAAB
Basic Gost Accounting
1 ME1A
Meter Equipment - G Series
] mPs*
C Series Integrated Scale
1 MP8-15 .
C-Series 151b/7kg Upgrade
1 NV50
InView Dashboard 1 unit DM125/DM225
1 NVSC X .
InView Subscription
US174883.4 9T Page 1 of 3 Y102212052

©2017 Pitney Bowss Inc, All righte reservad.
Pitney Bowes Confidential Information

Sea Pitney Bowes Terms for add[tional terms and conditions



1 NVIOKIT
InView Welcome Kit
1 Nvog
InView MMS Base Software
1 NVAgKIT
InView Welcome Kit
1 PAB1
C Series Premium App Bundle
1 STDSLA
Standard SLA-Equipment Service Agreement (for SendPro G Auto)
1 ZH24
Manual Weight Entry
1 ZH29
HZ03 95 LPM Speed
1 ZHCS
SendPro C500 Base System Identifier
1 ZHDS
USPS Rates with Metered Letter
1 ZHD7
E Conf Services for Metered LTR. BDL
1 ZHWH i
151bi7kg Weighing Option for MP81

Your Payment Plan pmeossissy oL = e S e i s x RioE sy £ A 5 i e e AT GV 3 B R
Initial Term: 60 months Initial Payment Amount: ( ) Tax Exempt Certificate Attached
Number of Months Monthly Amount Billed Quarterly at* ( ) Tax Exempt Certificate Not Required
12 $ 146.60 $439.80 (X Purchase Power® transaction fees included
( ) Purchase Power® transaction fees extra
48 $182.40 $ 547.20

*Does not include any applicable sales, use, or property taxes which wil be bifed separalaly.

US174883.4 a7
©2017 Pltney Bowns Inc, All ights resarved.
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Y102212052
Sea Pitney Bowes Torms for addilional tarms and conditions



Your Signature Below mmsscamsmmenss

By signing below, you agree to be bound by your State's/Entity's/Cooperative’s contract, which is available at hitp:/wwwe.pb.com/states and is incorporated by reference. The terms and
conditions of this contract will govem this transaction and be binding on us after we have completed our credit and documentation approval process and have signed below.

NASPO VALUEPOINT ADSPO16-168897; SW1

Pilney Bawes Signature
Print Name
Title
Date
Email Address
Sales Information = : et e TR AT e T T T T

Kevin Greear kevin.greear@pb.com

Account Rep Name Email Address PBGFS Acceptance

Yio2212052
Seo Pliney Bowes Torms for additlonal terms and condltions

US1i748834 9HT Page3of3
©2047 Pltney Bowes Inc. All rights resarved.
Pltney Bowes Confldential Information



‘% Pittsburg County

‘ Health Department

4#&4

1@.

STANDLEY SYSTEMS

A 60-month agreement began April 1, 2023 with a quarterly lease billing amount of $781.05 and a
quarterly maintenance fee of $0.0070 per B/W copy and $0.045 per color copy.

Agreement will automatically renew each fiscal year pending available appropriated funds for a total of
sixty (60) months with the final end date being April 1, 2028.

Pittsburg County Heaith Department
1400 E. College Ave.
McAlester, OK 74501

julignn MontgomeR
Reglonal Administrative Direc

A
Examined and approved this \“’\ day of , 2024 by the Board of County
Commissioners.

o, el

Board of Commlssmners Chairman

\'&““”f{)
;L zf 22— Se¥ney,
£ _s“\\é% “”" O’ r

County CBmmisM A \““(r S22
—_——h RN E (e T o o
500, W ST
e f"{,-_ Jd i ";I‘i';\,“\l‘\\ﬁ\‘é
County Commissioner TP

Atest. @@%g&mmﬁdﬂ
County Clerk

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health



Attachment B to Addendum 1 to STATE OF OKLAHOMA CONTRACT WITH Standley Systems, LLC RESULTING
FROM STATEWIDE CONTRACT NO. 1013

The Lease Agreement is hereby amended as set forth below and supersedes all prior documents submitted by Standley Systems, LLC
or discussed by the parties. The parties agree to use this Lease Agreement or document substantially similar in form. This Lease
Agreement is a Contract Document stemming from Oklahoma State Contract 1013 (“SW1013”).

| Equipment Rental Agreement APPLICATIONING: CONTRACT NO. SWDLEY

Standley Systems LLC | 528 lowa Avenue | PO Box 460 | Chickasha, OK 73023 | Phone: 405-224-0819

The words “you” and "your” refer to the customer. The words “Owner,” “we,” us and "our” refer to Standle
CUSTOMER INFORMATION

FULL LEGAL NAME:
PITTSBURG COUNTY HEALTH
BILLING ADDRESS:
1400 E COLLEGE AVE MCALESTER OK 74501-4288
FEDERAL TAX |.D. #:
EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE):
NAME OF PRINCIPAL: PERCENTAGE OWNERSHIP OF BUSINESS
%
EQUIPMENT DESCRIPTION AND PAYMENT TERMS [[] SEE ATTACHED SCHEDULE
NOT
FINANCED MONTHLY IMAGE EXCESS PER IMAGE
UNDER THIS ALLOWANCE CHARGE (PLUS TAX)
QUANTITY MAKE, MODEL NUMBER, ACCESSORIES AND SERIAL NUMBER AGREEMENT MONO COLOR MONO COLOR
1 IMC6000 O 007 .045
TOTAL CONSOLIDATED MONTHLY IMAGE ALLOWANGE AND EXCESS PER IMAGE CHARGES (IF CONSOLIDATED)

METER OVERAGE FREQUENCY*": MONTHLY D QUARTERLY D SEMIANNUALLY D ANNUALLY
~+|F NONE OF THE BOXES HAVE BEEN CHECKED, FREQUENCY SHALL DEFAULT TO “MONTHLY"

_FASE TERM IN MONTHS: 60 MONTHLY BASE PAYMENT aMOUNT~: $260.35
CONTRACT

The Customer understands and s that execution of this Agree t obligates the Customer to a
muﬁrp?e year?ease oﬁ%aat?on, sub,%%?et% t!{e non—appropngtron [o; agse g}?ﬁe staté contract.

CUSTOMER’S AUTHORIZED SIGNATURE

BY SIGNING THIS PAGE, YOU REPRESENT TO US THAT YOU HAVE RECEIVED AND READ THE ADDITIONAL TERMS AND CONDITIONS APPEARING ON THE SECOND PAGE OF
THIS TWO-PAGE AGREEMENT. THIS AGREEMENT IS BINDING UPON OUR ACCEPT, EREQF.

(As Stated Above) ,/ /%5 /,,f.,,Q/:// éf%?ﬂ:_ﬁ <)

DATED CUSTOMER SIGNATURE /

OWNER ACCEPTANCE .

Standley Systems LLC
OWNER

DATED SIGNATURE TITLE

w.000455-UP03AMNOPG(RL)_0420 Page 1 0f2



ADDITIONAL TERMS AND CONDITIONS

AGREEMENT. You want us to now provide you the equipment and/or software referenced herein, excluding equipment marked as not financed under this Agreement (“Equipment’) and you 2gree 1o pay us the
amounts payable under the terms of Ihis agreement ("Agreement’) each period by the due date. This Agreement s binding upon our acceptance hereof and will begin on the dale the Equipment is defivered, If any
amount payable lo us is past due, you vll pay a late charge equal to: 1) e greater of ten (10) cents for each dollar overdue of twenty-sbe dollars (526.00); or 2) the highest lawful charge, if less.

IMAGE CHARGES AND OVERAGES. You are entitied lo make he total number of images shown under the (mage Allowances each period during the term of this Agreement. Regardless of the number of Images
rnadelnanypednd.ynuwlmwpaymﬂmuwﬂasewmwouagreetuaﬁuwustoinswﬂanalamﬁmmt{'ﬂﬂ&'}mfmﬂﬁﬂemmulmelermaﬁhus.lfaomismtirslawdmh
u‘ssabled.ynuwﬂlnmﬁdeusbﬂelaphmemﬁloﬂmhﬁewﬂlhlheaduaimtermadi\gsmnmsnrequestHmmwﬁmmpmummmmmmmmmmhmmdmd
aur request, mﬂmmayesthnalemenmmerufhmmadeandhudeeywmrdingnr.lfﬂueeoonsemﬂmequeslsiuradualmmmmm.amanmmmmmmmmuimm
tugamermememrmd}ngsarﬁamamaofszi.wperdemmlbemdmyw. Noretmaclma@m&nemswmI.'emademﬂsamabdmetermadm&YmagmmatﬂmBasePamantﬁmﬂandu‘e
Enmslmagenhmgesmaymmmawmmamyﬁmeﬁwwmmwmmkwm.s.

EQUIPMENT USE, You wil keep the Equipment in good working order, use it for business purposes only and not modify or move it from its iniffal location without our consent. You agree that you will not take the
Equipment out of service and have a third party pay (or provide funds to pay) the mounts due hereunder. You will comply with 2l laws, ordinances, regulations, requirements and rules relating lo the use and
operation of the Equipment.

SERVICES/SUPPLIES. If we have enfered into a separale amangement vilh you for maintenance, service, supplies, efc. with respect to the Equipment, paymenis under this Agreement may inchrde amounts owed
under that arangement, which amounls may be invoiced as one payment for your convenlence. You agree that you will look solely to us for performance under any such arangement and for the defivery of any
applicable suppfies.

SOFTWAREIDATA. Excent as provided in this paragraph, references to “Equipment” inciude any software referenced above or instafled on the Equipment. We do not own the software and cannot transfer any
interest in it to you. We are not responsible for the software or the obligatians of you or the ficensar under any license agreement. You are solely responsible for protecting and removing any confidential datafimages
stored on ihe Equipment prior to its return for any reason.

LMTATIONDFWARRANTES.E}(CEPTTOT!EWT%TWMEFMWEW&WMNWMWEMEWWM&MSORM INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU CHOSE ANY/ALL THRD-PARTY SERVICE PROVIDERS BASED ON YOUR JUDGMENT. YOU MAY CONTACT US OR THE MANUFACTURER
FORASTATEMENTDFTHEWARRANTIES,FANT.THATTHEWWEMVW?EASSGNWYOUWWMNTIESGNEHTOUS.

ASSIGNMENT. You may not sell, assign, or sublease the Equipment or this Agreement without our written consent. We may sell or assign this Agreement and our righs in the Equipment, in whole or in part, lo a third
party You agree that if we do so, our assignee will have our assigned ﬁghbsmmismraemmunmeofourobngatm and will not be subiject to any claim, defense, or set-off that may be assertible against us or
anyone else.

LOSS OR DAMAGE. \rauareraspunsi‘hlefurmydramage!oorbﬁﬂﬂw&wmmmwdmmmmmmmrpaymmmm Without waiving the doctrines of sovereign
immunity and immunity from suft, and to the extent permitied by the laws and Constitulion of the State of Oklahoma except for claims, losses, or damages causad by our gross negligence or willful misconduct, you
aglaelomdamﬁyusmdwrassignee.itaﬁmble.agabmtanyc‘iains, losses, or damages, including attamey fees, in any way refating to the Equipment or data stored on it In no event wil we be fiable for any
consequential or indirect damages.

lNSURANCElfwesemrelnmmamMEaniprruenl,wewmnamawuasanadd'rlionalinswad_pany,mintemsmma'ynulhefukypmtaﬂed.mmmrﬁmhumusmemumthmaybemgherman
the premium you would pay if you obtained insurance,, IfynuarecurrentInallofywobagammwmAgmmtalmemmmmymsumpmadsmhaGwaeamﬁed. at our option, to repair or
repiacemeEqulpmnl.orMpwusmmdmngmmmdmummuwummmh plus our booked residual, both discounted at 3% per annum.

TAXES. We own the Equipment. You wili pay when due, either directly or by reimbursing us, all applicable taxes and fees refaling o the Equipment and this Agreement.

END OFTERHLNtheemoflhalmafmiﬂgmemen!mm”EMDa!ﬂ,yaum‘nmlymmm the Equipment, to the location mutually agreed upon by the parties.. If, through no fault of our own, the refurned
Em:lpmantismt!mmeﬁlatelyavinbletorusabrarﬂhummwtnwdufrepak. ynuwﬂlrelmmseus!crramorrabbmpairu:alsnoldu&bmmalwaarandteanYwmmtpaynﬁmisAgreememmremmma
Equipment prior to the End Dale wilhout our consent. DEFAULT/REMEDIES, If a payment becomes 45 days past due, or if you othenwise breach this Agreement, you will be in default, and we may require that you
raturn the Equipment to us al your expense and pay us: 1}a!lpastmeamumlsanﬁ2]hymﬁcetoCusboma'ammmeexlmtmmadhym.anmahhg payments for the unexpired term, plus our booked
resrduaJ.diwwntadal3%peranrmm:andwemayd‘mleorrepmssslheEquipmmlzndmeaﬂo!herlegalremdesavaiahlemus.ucc.!fweassignﬂghﬁlnmisﬁgmmentfurmmNum,yuuagree
that this Agreement, in the hands of our assignes, is, or shall be treated as, a*Finance Lease® as that term Is defined jn Article 2 of the Uniform Commercial Code CUCC). You agree la forgo the rights and cemedies
pmvmdundersecﬂunssw-szzofmmmheucc.

MISCELLANEQUS. This Agreement is the entire agreement between you ang us refating to our providing and your use of the Equipment and supersedes any prior representations or agreements, including any
purchase orders. Any fees and amun’smrablemtdarlhisﬁ.gmemnlmahnhdeapmmmuamepawesagmemmmghmmmfmaﬁummdmﬁmwm and the sole “record” consiituting
“chalte} paper” undeflheUCC.lsmepaperaomhemofbsafmg{i}lhennghalaraouwu!elﬁermmanualdmalmauranﬂﬁm@yappﬂad indication of your intent fo enter into this Agreement, and (i) our
onginal manual signature. If a court finds any provision of this Agreement unenforceabie, the remaining terms of this Agreement shall remain in effect. With notice -customer, you authorize s to efther insert or coect
the Agreement number, serial numbers, model numbers. All other modifications to the Agreement must be in wriling signed by each parly.

APPLICABLE TO GOVERNMENTAL ENTITIES ONLY

Youwebyrepmelﬂmdmmlhusmatasdﬂndannfﬂemmbmmtcfyuurm.edge-:{a]mem\rkimimaeadedmeﬁgmemenrhadnﬂlpowwaumhexeuﬂeuawﬂnywr
heha!l:{h)alrequlredpmadumsneuasmrtuma:emAgtea'm!alega!ardbkuﬁwcw;aﬁwagafmtyouhammmmmmtwﬂhamaﬂmmmwmmwmbemtamﬁa
gwenmlmmbrmeenﬂremwmmm: (d) mata!p;mnentsdueandmyahbfu&ewnaﬂﬂsualyeamvdﬂinmmmmmmardmmmmm unexhausted, and unencumbered
appropriation; (e) you intend to pay a mmmmwmmdmmmmm if funds are legally available to do so; m)wruﬂgammsbmlmnmundermmmmmMamm
emms&amm{adeh{mderWMWMdemmwmamdmmugmmlre-vamas:aﬁmmmmwmwmmmmmmwmmme

wnﬂnammeﬁgreememmmlmtdaydmeﬂscapwhdfumuz&mdsmmﬂabb.mmmwwdmmmm{mm mmwmmmmmwmmmmuagmd
upm].prwmdma:maﬂﬁteen{is)darspﬁorwmesmanaafmdpahdhtmmwsmremappmhm.yerhhiEmmeoﬁmr[orLanawmww:m(um)mmmat(a]
mmamuawmmwsmm«wmmmmmmmm;m)mmmmmmmmmmmmmmmmmmmm{c}sucn
rumprupﬁammdmmmmmwmmamhym_vmagmmmpmmsmnmmﬂ.mmmmmammmﬁmﬁMmmmmwimw
constitutes a muli-year unconditional paymenl obligation.

w.000455-UP03AMNOPG(RL)_0420 Page 2 of 2
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Tammz S Joslin

From: Linda Helmer <lhelmer@standleys.com>

Sent: Monday, March 6, 2023 9:46 AM

To: Tammy S Joslin

Subject: [EXTERNAL] New Contract

Attachments: Pittsburg County Health Department C6000 lease doc.pdf; Pittsburg County Health
Department C6000.pdf

Good morning, Tammy,

Happy Monday! | hope this message finds you well. Thank you for reaching out regarding the new copier

contract. Please find the attached quote and new contract for a Savin IM C6000. Please feel welcome to call me 405-
816-6410 if you have any question or concerns. Thank you for allowing Standleys to service Pittsburg County Health
Department. Linda

Linda Helmer
=D Senior Government Sales Specialist

lhelmer@standleys.com
STANDLEY | 56 E. main St Oklahoma City, OK 73104

(405) 574-1163

www.standleys.com
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J@Q*m Pittsburg County

g%’ Health Department
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SHRED-IT

A 12-month agreement began June 29", 2020 with a bi-weekly billing amount of $90.30.
Provisions pertaining to FY 25 begin on July 1, 2024 and terminate on June 30, 2025.
Agreement will automatically renew each fiscal year pending available appropriated funds.

Pittsburg County Health Department
1400 E. College Ave
McAlester, OK 74501

Examined and approved this \ E E?‘:day OQ;M 2024 by the Board of County

Commiissioners. .

Board of Commissioners, Chairman

M Wi,

W 7
County Commissioner 5\:&@?,‘?%%?{‘,5%

County Commissioner

Attest:

Pittsburg County Clerk

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 « Oklahoma.gov/Health
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.o". Stel'iCYCIE’ , % Shr ed-it' Shrad-iv! is a Stericycle solutlon

Branch Address Tulsa, 1641 A North 164th East Ave, Tulsa, OK, 74116, USA

Service Agreement
Effective Date 06/26/2020

Service Address: Billing Information (if different to service address):
Customer/Company Name: Pittsburgh County Health Dept Billing Cantact/Company Name:

Address 1: 1400 E, college ave Address 1:

City / State: McAlester OK City / State:

Zip: 74501 Zip:

Phone: (918) 423-1267 Phone:

Fax: Fax:

Email Email

“Service Fees 1 Reference Attachment “Service Bescriptions? fordatails i .
Servica Scheduled: Yes Service Type: QOff-Site Service Frequency: Every 2 Weeks Collection Type: Floor ]

}
finfinum Containers|(Shred- i provided) Recurring Additional Containers (Shred-it piovided)

Additional Container Rate
Total Unit - (foritemsinclirded nthe Unit Total
Quantity additional container gly. or for Charge
uture container adiitions)

| Container - 5td 2| 3 37.60

g . Additional Container
mimum Charge (per service) $67.50 Total Units Charge (per service)

| Additional Cotitainer
Container Type [ Container Quantity Quantity (authe additional

conlaingr rate)

Other Service Fees - Charges!based on services & quantities rendered

i |- ExtraiMaterial Pricingi(no in Shrad:ivprovided bins) Unit Rate
Blue Bag 531.31
Large Box (>1.7-3.0 cuft) / (>48-851) $17.73
Large Tote{86G/360L) $92.75
MediumTote(64G/240L) $61.45
Small Box {<1.7 cu.ft. / £48L) $11.21
XL Box (oversized) $33.63
*For services rendered beyond the above the total charge will Increose based on the amount of unils serviced ot the additional contalner rate, extra materlol unit rate or the current Shred-it standord list price.

Customer Service Agreement Notes:

Service Guarantee: Shred-It guarantzes to dellver the highest quallty service at all fimes, Any complalnts about the quallty of service which have not been resolved In the I course of b
should be communfcoted to Shred-1t by written notlee to the Account Care department at the nddress llsted below. If Shrad-it falls to rasolva any ial service complaint within thirty (30) days,
the may i this Ag t provided all equil; t Is paid for at tha then current re | t values or returned to Shred-it In good and usable condition.

Additional Fees (per service)

Minimum Charge $67.50 Total Service Fees (Per Service) * $90.30
Fuel & Environmental Surcharge Per Monthly Index (Additional Fees and applicable Taxes may apply)
Recycling Recavery Surcharge Per Monthly Index

(Extra Material & Ancillary fees may apply)
During the first 12 Months of the Agreement, Shred-it will not increase the above fees
Thereafter, fees will not increase by more than 7% Annually

IN WITNESS WHEREOF, this Agreement has heen duly ezacutad an the day, month and year written below *The offer will expire 07/25/2020
Shred-it: Customer:

Contracting Entity: Stericycle, Inc., on hehalt of itsclt and its subsldinsies (“Shred-t™} Customer/C @\pany Name:  Pittsburgh ntL!-!ea!th Dept

Name: Tony Raybu rn Name: Mmy—IJ0s" "—---C‘TVL (_‘Lu{f[ jb{o” Om{,/uj

Title: sales Executive Title: /¢ 'l‘arutf J‘\"-EO?(UV (2] b4
Date: e 6920 Date: [{73) i |7 D Fh!f /}é

Signature: TBW" ﬁﬂ«'rf!ﬂm& Signature: ‘

DI044CBIBIEFAND...
By signing above | acknowledge that | am the Customer's authorized officer or agent and that | have thea
by these terms and conditions, which is an integral part of this Agreement.

Stericycle o 4010 Commercial Ave, Northbrook, IL 60062 » P 800-697-4733

er agrees to be bound



TERMS AND CONDITIONS

Stericycle, Inc, on behalf of itself and its subsidiaries (*Shred-it") with offices at 28161 N.
Keith Drive, Lake Forest, IL 60045 (“Shred-it"), and Pittsburgh County Health Dapt with
offices at 1400 E. college ave McAlester OK 74501, ("Customer”), hereby enter into and
agree as provided in this Services Agreement (the “Agreement?) dated as of the 26 day of
June 2020 {the "Effective Date).

1. Document Destruction Services. Shred-it will provide containers and related
equipment ("Equipment”) for the callection and storage of Customer's paper and other
agreed upon materials ("CCM"). The number of conftainers will be determined by Shred-it.
Shred-it will: (i) collect the CCM on a regularly scheduled and mutually agreed basis and
(ii} destroy the CCM using a mechanical device (the "Destruction Process”). ({il) Shred-it will
provide Customer with a Certificate of Destruction if requested by Customer. (iv) Shred-it
will recycle or othenwise dispose of the CCM. (v) Customer shall not place in any Equipment
any hazardous waste, any material that is highly flammable, explosive, toxic, a biohazard,
medical waste, or radioactive, or any material that is illegal or unsafe. Customer shail be
liable for and shall indemnify, defend and hald harmless Shred-it and Its affiliates from and
against all demands, claims, actions, losses, damages, and expenses, including reasonable
attorney fees resulting from the placement of any prohibited materials in any Equipment.
(vi) During the Term, Shred-it shall be the exclusive provider of the Services to Customer
at all of its locations.

2 Term ofthis Agreement. (s) The inital term ofthis Agresment (the "ltéfial Term) will begin on the
Effective Date set forth above and continue for 12 Months . This Agreementvill automatically renaw for
successive terms of the same duration each,an " Brersion Tenm’), unless either party gives the other party
at least 60 days’ written natice, pror to the renewal date, of fts request to terminate this Agreement The
Initial Terrn and each Bxtension Term, if any, are collectively referred toas the “Temn" () Upon the expirtion
ortermination of this Agreement, Customer shall pay Shred-tt all amourts due for services and products
provided prior to the expiration of lermination (and any other amourits due to Shred-i which may indude
afinal pickupfee). (9 Shred-k shall have the fight toretrievets Equipment from Custamer wherever focated

3. Pridng. Customershall pay to Shred-itthe senvice feesset forth on page 1 ("Sesvica Fees) which
will be fixed for the 12 Months ofthe Initial Term, Thereafer, Shred-it reserves the right, inits sole discretian,
toincrease the amount of each Sewice Fee from time totime, Shred-it will provide notice of any changeIn
the Service Fess to Custoner, which notice may be in the form of an invoice. Notwithstanding anything to
the contrary, Customer shall pay the Minimum Charge if Customer dedlines or cancelsa scheduled sewvice
orif Customer's location is dosed during a scheciuled service. For senvices rendered beyond the stated
quantities, the tatal charge will increase based on the amount of units serviced at the apphicable additionat
container rate, extra materdalunit @te or the current Shred-it standard st price.

4. PaymentTerms. Customershall payin full each Shred-it invoice within 30 days of the date of such
invoice: Ary invoiced amounts not received by Shred-itwithin that timeframe will be subject to an interest
charge of 15% per month {or the maximum amount allowed by taw). Customer shall reimixirse Shred-it
forall costs that it incurs in collecting overdus amounts from Customer. Shred-it may, with nofice, suspend
mwawmmmmmmam@m&afmmmmww
also pay all txes imposed by any govemmental authexity with respect to the purchese of any senvices and
products hereunder, including all sales; use, excise, ocoupstion, Tranchise and similar taves and tax-fike fees
and charges (but exduding al taxes on Shred-t's net income). Shred-it will cooperte with Customer to
determine the applicabifty of exernption certificates; # any, that Customer provides in a timely mannsr to
Shred-it.

5. Ancliiary Charges. Customer agrees 10 pay anclllary charges according to the then-
current Schedule of Andillary Charges at wwnushredit.com {*Schedule), whichis
incorporated by reference as iffully ~set farth herein and is subject to change from time
to time in Shred-it's discretion.

6. Fue), Energy, Environmental, Recycling Recovery and/or Other Surcharge.
Customer agrees that (a) Shred-it may, upan natice, at any time and from time to
time, Impose and adjust a fuel, environmental, metro, recycling recovery and/or
other surcharge of sny amount for any duration, all In its sole discretion; (b) notice of
any surcharge may be in the form of an invaice; and (<) any surcharge may, fram
time to time, result in additlonal profit for Shred-it.

7. mmmmwmmmmawwmmwa@mnor
the Ten other than as set forth in Section § Customer shafl promptly pay Shred-it (3) all unpaid invoices
and any late charges thereort and (i) an amount equal to 50% of Customer's average monthly charge
multiplied by the number of months incuding any partial months) remalning until the expiration date of
the Term,

8  Defaultand Esrly Termination for Cause, Either party may immediately terminate this
sgreement, in whole or in part, upon written notice to the other party if the other party
breaches any matarlal provision of this Agreement and fails to cure such breach within
thirty (30) days following receipt of written notice of such breach., Documented service or
performance deficiencies by Shred-it or nonpayment by Customer of amounts rightfully
owed to Shred-it or Customer's failure to comply with Shred-it polices related to the
Services shall constitute a material breach.

9, Limitation of Liability. Inno event shall either party be fiable for any indirect, exemplary, punitive,
spedal inddental or consequential damages orlost profis, lost revenue, lost business apportunities orthe
costof substitute items or services under ot in conneciion with this Agreement. Shred-it's aggregate liabifity,
ifany, arising under this Agraement or the provision of Services to Customer s fimited totheamaount of the
Senvice Fees received by Shrecit from Customer under the Agreement during the preceding twelve (12)
marith pericd prior to thealleged fiabity.

10, Confidentiafity. Customier agrees 1o not disclose to any third parties Shred-it pricing,
policies and procedures, Shred-it will keep confidential all €M and any other confidential
information provided to Shred-itin connection with this Agreement and will use the same: solely
for the purposes provided in this Agreement. As used herein, *confidential information”  means
any information pravided to Shred-itin confidence that relates to Customer's property, business
and/ar affairs, other than (i) information that is or has become publicly available due 10
disclosure by Customer or by a third party having a legal right to make such disclosure and (if)
information previausly known to Shred-it free of any abligation to keep it confidential priorto
receipt of the same from Customer.

11. Compliance with Laws and Pofides, Each party srell comply with all laws, rules and regulations
applicable to s performanice hereunder.

12, Excuse of Performance. Neither panty will be resporsible if ts performance of any act(s) recuired
hersunder (other than the payment of any amourts due) is interrupted or delayed due to any reason
beyond its reasorable control

13. Equipment Customer shall have the care, custody and control of any Equipment
owned by Shred-it and placed at Customer’s premises and accepts responsibility and
liability for the Equipment and its contents. Any damage or loss to such Equipment, other
than normal wear and tear, will be charged to Customer at full replacement value.

14, Brokers. Shrad-it reserves the right to deal solely with the Customer and not with any
third party agents of the Customer for all purposes relating to this Agreement. Customer
represents and warrants to Shred-it that it is acting for its own account and not through a
broker or agent. Shred-it shall be entitled to terminate this agreement and seek all
available legal remedies, including but not limited to liquidated damages, in the amount
set forth herein for Customer's breach of this representation and warranty.

15 Mlsmllnmn[a}ﬂ'ﬁsﬁgmementmﬁtuztheerﬁ‘reagmemmb&mntrepagﬁmmﬁng
tothe subject matter of this Agreement and supersedes any prior agreements 2nd arrangements between
the parties. (b) This Agreement may be modified only by a written amendment signed by an autharized
reprecerative ofeachparty. (9 This Agreement shefl be tinding uponand inure tathe benefit of the parties
hereto and thelr respective successors and permitted assgns, fegal representatives and heirs provided,
however, that Customer may not assign its rights or delegate its obiigations under ths Agreement without
the prior wiitten consent of Shred-it (d) Shred-its relationship with Customer is that of an independent
contractor, and nothing in this Agreement shall be construad to desigrate Shred-it as an employee, agent
or partner of ora joint venture vith Customer. {e) Ay dspute arising in connection with of relating to this
Agmemmhhwmmepammmmatwm“mmmmw,mﬁvh
discussion and negotiation betweenthe parties, shall solely and exchusively be resolved by binding and final
arbitration befora the American Arbitiation Assodiation ('AAA7), condudted pursuant to the Federa]
Avbitration Act (a5 the parties acknowledge that the senices pravided invalve interstate commerce). Al
D‘apmeswi‘albeﬁemnﬂinedonanindiﬁdnlbask(ardnﬂasachsmemberorhwm:pmed@or
mmmwmumsmnsmmmnmbemmmwmmm
other proceeding withany claim or controversy of any other party, and thearbitrator or trier of fact stell ot
preside over any form of represeniative or dass procesding The exchssive jurisdiction and forum for
resoluticnof any Dispte shal be by arbiration which shalitake place inthe state where Customeris located
atthe closest A olfice. (f) The fallure of either party to inskt upon the performance of amy provision beredf,
or 1o avetcise any right granted under any provision hereot wil not be construed as waking that provision
or any cther provision, and the provision will continue in full force and effect. @ No tem or condition
cortained in a Ciistomer purchase order or any ather invoice acknowledgment shall be binding upon
Shred-iturless agreed to by Shred-it inwriting. (h) Each provision of this Agreement must be interpreted in
avﬁyﬂ‘ztkwﬁdwﬁerappﬁab!elaw.rfanypmkiﬂnkmldi‘waﬁdmersstofﬁaengreementwﬂlremain
infull forca and effect. () The fuilure of either party to insistupon the performance of any provision hereof,
or to exercise any right granted under any provision hereof, will nat be construed as waiving that provision
oranyc&ezprm’wimandﬂaeprwﬁmwﬂcmﬁnueinﬂlfmeandeﬁmﬂmivmmmbeinwﬁrg
amwwhmmhﬁgm@m@mmmmmwhmmwmm
goveﬂedhyarl:lwm:edhamm!amewhhﬁehmofﬂmhleuﬂﬁm&wﬂhmmgmm&ewnﬁn
of law provisions.
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AVAILABLE AS A REGULARLY SCHEDULED SERVICE OR ONE-TIME PURGES.

Regularly Scheduled Services

L]

®

Perfect for day-to-day protection

Secure consoles come in a variety of styles, and sizes

Set schedule minimizing document overflow’

On-site collection from your site by Shred-it

On-site and off-site options (o suit your requirements
performed by Shred-it Information Security Professionals
Barcade scanning, integral to the Secure Chain of Custody
Shrad-it Certificate of Destruction following each service

One-Time Destruction Services

®

Perfect for customers with a one-time need

On-site and off-site options to suit your requirements
Performed by Shred-it Information Security Professionals
Barcode scanning, integral to the Secure Chain of Custody

Shred-it Certificate of Dastruction following your service

@ Hard Drive Destruction

Physical destruction ensures information is unrecoverable
Chain of Custody process provides end-to-end security
Risk-free alternative to stockpiling, erasing, reformatting or degaussing

Itemized Certificate of Destruction for your files
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CONSUMER DISCLOSURE

From time to time, Stericycle Inc. - Shred it (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through the
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking
the ‘I agree’ button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

Tf you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of a
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your
consent to receive required notices and disclosures electronically from us and you will no longer
be able to use the DocuSign system to receive required notices and consents electronically from
us or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
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Nebulized Sputum Collection Contract
Fiscal Year 2025

This agreement made and entered into by and between the Pittsburg County Heaith Department, hereinafter
referred to as PCHD, and the McAlester Regional Health Center, hereinafter referred to as CONTRACTOR.

The CONTRACTOR agrees to perform Nebulized Collection of Sputum for patients referred by the PCHD.
The CONTRACTOR must invoice the PCHD for services rendered. DO NOT INVOICE PATIENT.

The provisions of this contract are to become effective on July 1, 2024 and terminate on

June 30, 2025.

For the purposes of this contract, all contacts with the PCHD shall be directed to its representative:
Juliann Montgomery, Regional Administrative Director at 918.423.1267 ext 1509.

For the purposes of this contract, all contacts with the CONTRACTOR shall be directed to its representative:
Ayla Kemp, RT at 918.421.8372.

The PCHD shall pay the contractor $32.00 for the procedure, medication and respiratory therapy to produce a
nebulized sputum.

It is understood that the allocations are contingent upon State Funds being made available to PCHD.

Payment shall be made monthly upon presentation of a signed claim/invoice for services provided. Monthly invoices
shall indicate the date services were rendered, the name of patient and service provided. The invoices should be
submitted no later than (30) calendar days following completion in full performance of this contract and agreement.
Failure to timely submit claim/invoices as provided herein, may constitute a waiver of such accrued right for
reimbursement at the discretion of PCHD.

At the close of the contract period, the CONTRACTOR shall reimburse to the PCHD for any over payment which may
have resulted during the contract period. Any reimbursement to the PCHD will be made within sixty (60) days after
the close of the contract period. The PCHD may review expenditures with the CONTRACTOR and adjust any
overpayment which may have occurred.

The CONTRACTOR agrees that its responsibilities within this contract are unique and may not be assigned or
delegated.

The CONTRACTOR shall be responsible to ensure and certifies that individuals employed under the terms of the
Agreement are covered under Worker's Compensation Insurance as required by Oklahoma Statutes.

CONTRACTOR agrees that any Confidential information received and collected through the delivery of services
under this agreement shall be privileged communications and strictly confidential as required by the laws of the State
of Oklahoma, the Codes of Professional Conduct and specifically pursuant to Title 63 0.S. 1991, Section 1-502.2.,
and “incorporated herein in its entirety, and made a part of this contract, is the Business Associate
Agreement signed between the Parties.”

CONTRACTOR shall be responsible for acts and omissions of its agents and employees in the violation of any
confidential or privileged communications. Any act or omission deemed by PCHD to be a violation shall be grounds
for immediate suspension or termination of this contract.

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health
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The CONTRACTOR shall commence no services for the benefit of any minor without first obtaining express written
consent from a custodial parent, court appointed guardian or court authorized foster parent.

The CONTRACTOR agrees to hold harmless the PCHD of all claims, demands and liabilities resulting from any act or
omission on the part of the CONTRACTOR and/or its’ agents, subcontractors and employees in the performance of
this contract.

The CONTRACTOR agrees to maintain required records and supporting documentation for a period of five (5) years
following the conclusion of this contract period. The CONTRACTOR agrees to allow the State Auditor's Office,
Oklahoma State Department of Health, PCHD, or their authorized representatives access to the CONTRACTOR'S
records, books, documents, accounting procedure, practices or any other items of the service provider relevant to the
contract for purpose of audit and examination, etc.

Program policies issued by the PCHD in the form of written guidelines or memos shall be reviewed by the
CONTRACTOR as to applicability and adopted as mutually agreed by both parties. In the event that an audit results
in the determination that payments have been made to the CONTRACTOR for unallowable costs, CONTRACTOR
agrees to reimburse PCHD in full for all applicable penaities and costs determined to be unallowable.

This contract is subject to amendment at any time but only upon fully disclosed written consent by both parties. This
contract is subject to termination upon thirty (30) days advance written notice by either party. Written notice must be
forwarded to the following applicable addresses by Certified mail:

Pittsburg County Health Department McAlester Regional Health Center
1400 College Avenue 1 Clark Bass Bivd

McAlester, OK 74501 McAlester, OK 74501
APPROVED:

Representing: Representing:

Pittsburg County Health Department McAlester Regional Health Center

8
Shawn Howard
atjional Administrative Director Chief Executive Officer
Date Date

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTM ENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health
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The CONTRACTOR shall commence no services for the benefit of any minor without first obtaining express written
consent from a custodial parent, court appointed guardian or court authorized foster parent.

The CONTRACTOR agrees to hald harmless the PCHD of all claims, demands and liabilities resuiting from any act or
omission on the part of the CONTRACTOR and/or its' agents, subcontractors and employees in the performance of
this contract.

The CONTRACTOR agrees to maintain required records and supporting documentation for a period of five (5) years
following the conclusion of this contract period. The CONTRACTOR agrees to allow the State Auditor's Office,
Oklahoma State Department of Health, PCHD, or their authorized representatives access to the CONTRACTOR'S
records, books, documents, accounting procedure, practices or any other items of the service provider relevant to the
contract for purpose of audit and examination, etc.

Program policies issued by the PCHD in the form of written guidelines or memos shall be reviewed by the
CONTRACTOR as to applicability and adopted as mutually agreed by both parties. In the event that an audit results
in the determination that payments have been made to the CONTRACTOR for unallowable costs, CONTRACTOR
agrees to reimburse PCHD in full for all applicable penelties and costs determined to be unallowable.

This contract is subject to amendment at any time but only upon fully disclosed written consent by both parties. This
contract is subject to termination upon thirty (30) days advance written notice by either party. Written notice must be
forwarded to the following applicable addresses by Certified mail:

Pittsburg County Health Department McAlester Regional Health Center

1400 College Avenue 1 Clark Bass Blvd

McAlester, OK 74501 McAlester, OK 74501

APPROVED:

Representing: Representing:

Pittsburg County Health Department McAlester Regional Health Center
DoguSigned by:

Juliann Montgomery 50 EARRARY -

Regional Administrative Director Chief Executive Officer

6/6/2024
Date Date

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY H EALTH DEPARTMENT
1400 E College Ave,, McAlester, OK 74501-4288 - (918) 4231267 - Oklahoma.gov/Health
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Examined and approved this ! l k Day of\%},\‘u;l , 2024 by the Board of County Commissioners.
MA

Board of Commissioners, Chairman

W Dl A
s

County Commissioner

County Commissioner

Anm@@@,@_&mﬂii
County Clerk

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 « (918) 423-1267 - Oklahoma.gov/Health
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MEMORANDUM OF AGREEMENT
Fiscal Year 2025

This agreement made and entered into by and between the Pittsburg County Health Department,
hereinafter referred to as PCHD, and the Warren Clinic / Saint Francis Hospital, hereinafter referred to
as CONTRACTOR.

The CONTRACTOR agrees to perform chest PA and Lateral projection x-rays and/or apical lordotic
projection x-rays (when indicated) for patients referred by the PCHD.

If the PCHD or the Tuberculosis Control Officer deems a film unsatisfactory, the CONTRACTOR will
repeat x-ray at No charge to the PCHD. A satisfactory film is one of appropriate penetration and contains
both the lung apices and both costophrenic angles.

The CONTRACTOR must invoice the PCHD for services rendered. DO NOT INVOICE PATIENT.
The provisions of this contract are to become effective on July 1, 2024 and terminate on
June 30, 2025.

For the purposes of this contract, all contacts with the PCHD shall be directed to its
representative: Juliann Montgomery, Administrative Director at 918.423.1267 Ext 1509.

For the purposes of this contract, all contacts with the CONTRACTOR shall be directed to its
representative; at 918.298.3341

The PCHD shall pay the contractor the Medicaid rate for the following services:
A. $ 14,53 per one (1) view PA chest x-ray (CPT Code 71045);
B. $19.66 pertwo (2) view PA and Lateral chest x-ray (CPT Code 74046);
C. $25.09 pertwo (2) view PA Lateral chest x-ray with apical lordotic view (CPT Code 71047).

It is understood that the allocations are contingent upon State Funds being made available to PCHD.
Payment shall be made monthly upon presentation of a signed claim/invoice for services provided.
Monthly invoices shall indicate the date services were rendered, the name of patient and the number and
type of x~rays processed at each visit. The invoices should be submitted no later than (30) calendar days
following completion in full perfformance of this contract and agreement. Failure to timely submit
claim/invoices as provided herein, may constitute a waiver of such accrued right for reimbursement at the
discretion of PCHD,

At the close of the contract period, the CONTRACTOR shall reimburse to the PCHD for any over payment
which may have resulted during the contract period. Any reimbursement to the PCHD will be made within
sixty (60) days after the close of the contract period. The PCHD may review expenditures with the
CONTRACTOR and adjust any dverpayment which may have occurred.

The CONTRACTOR agrees that its responsibilities within this contract are unique and may not be
assigned or delegated.

The CONTRACTOR shall be responsible to ensure and certifies that individuals employed under the
terms of the Agreement are covered under Worker's Compensation Insurance as required by Oklahoma
Statutes.

CONTRACTOR agrees that any Confidential information received and collected through the delivery of
services under this agreement shall be privileged communications and strictly confidential as required by
the laws of the State of Oklahoma, the Codes of Professional Conduct and specifically pursuant to Title

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave, McAlester, OK 74501-4288 . (918) 423-1267 - Oklahoma.gov/Health
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contract, is the Business Associate Agreement
signed between the Parties.”

CONTRACTOR shall be responsible for acts and omissions of its agents and employees in the violation
of any confidential or privileged communications. Any act or omission deemed by PCHD to be a violation
shall be grounds for immediate suspension or termination of this contract.

The CONTRACTOR shall commence no services for the benefit of any minor without first obtaining
express written consent from a custodial parent, court appointed guardian or court authorized foster
parent.

The CONTRACTOR agrees to hold harmless the PCHD of all claims, demands and liabilities resulting
from any act or omission on the part of the CONTRACTOR and/or its’ agents, subcontractors and
employees in the performance of this contract.

The CONTRACTOR agrees to maintain required records and supporting documentation for a period of
five (5) years following the conclusion of this contract period. The CONTRACTOR agrees to allow the
State Auditor's Office, Oklahoma State Department of Health, PCHD, or their authorized representatives
access to the CONTRACTOR'S records, books, documents, accounting procedure, practices or any other
items of the service provider relevant to the contract for purpose of audit and examination, etc.

Program policies issued by the PCHD in the form of written guidelines or memos shall be reviewed by the
CONTRACTOR as to applicability and adopted as mutually agreed by both parties. In the event that an
audit resilts in the determination that payments have been made to the CONTRACTOR for unaliowable
costs, CONTRACTOR agrees to reimburse PCHD in full for all applicable penalties and costs determined
to be unallowable,

This contract is subject to amendment at any time but only upon fully disclosed written consent by both
parties. This contract is subject to termination upon thirty (30) days advance written notice by either party.
Written notice must be forwarded to the following applicable addresses by Certified mail:

Pittsburg County Health Department Warren Clinic/McAlester Division
1400 E. College Ave. 1401 East Van Buren Ave.
McAlester, OK 74501 McAlester, OK 74501
Representing: Representing:

Pittsburg County Health Department Warren Clinic/Saint Francis Health

04,4 : Vot Kloze

Beluds fot! 142094

Printed Name Date

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health
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MEMORANDUM OF AGREEMENT
Fiscal Year 2025

This agreement made and entered into by and between the Pittsburg County Health Department,
hereinafter referred to as PCHD, and the Warren Clinic / Saint Francis Hospital, hereinafter referred to
as CONTRACTOR.

The CONTRACTOR agrees to perform chest PA and Lateral projection x-rays and/or apical lordotic
projection x-rays (when indicated) for patients referred by the PCHD.

If the PCHD or the Tuberculosis Control Officer deems a film unsatisfactory, the CONTRACTOR will
repeat x-ray at No charge to the PCHD. A satisfactory film is one of appropriate penetration and contains
both the lung apices and both costophrenic angles.

The CONTRACTOR must invoice the PCHD for services rendered. DO NOT INVOICE PATIENT.
The provisions of this contract are to become effective on July 1, 2024 and terminate on
June 30, 2025,

For the purposes of this contract, all contacts with the PCHD shall be directed to its
representative: Juliann Montgomery. Administrative Director at 918.423.1267 Ext 1509,

For the purposes of this contract, all contacts with the CONTRACTOR shall be directed to its
representative: at 918.298.3341

The PCHD shall pay the contractor the Medicaid rate for the following services:
A. $14.53 per one (1) view PA chest x-ray (CPT Code 71045);
B. $19.66 per two (2) view PA and Lateral chest x-ray (CPT Code 74046);
C. $25.09 per two (2) view PA Lateral chest x-ray with apical lordotic view (CPT Code 71047).

It is understood that the allocations are contingent upon State Funds being made available to PCHD.
Payment shall be made monthly upon presentation of a signed claim/invoice for services provided.
Monthly invoices shall indicate the date services were rendered, the name of patient and the number and
type of x-rays processed at each visit. The invoices should be submitted no later than (30) calendar days
following completion in full performance of this contract and agreement. Failure to timely submit
claim/invoices as provided herein, may constitute a waiver of such accrued right for reimbursement at the
discretion of PCHD.

At the close of the contract period, the CONTRACTOR shall reimburse to the PCHD forany over payment
which may have resulted during the contract period. Any reimbursement to the PCHD will be made within
sixty (60) days after the close of the contract period. The PCHD may review expenditures with the
CONTRACTOR and adjust any overpayment which may have occurred.

The CONTRACTOR agrees that its responsibilities within this contract are unique and may not be
assigned or delegated.

The CONTRACTOR shall be responsible to ensure and certifies that individuals employed under the
terms of the Agreement are covered under Worker's Compensation Insurance as req uired by Oklahoma
Statutes.

CONTRACTOR agrees that any Confidential information received and collected through the delivery of
services under this agreement shall be privileged communications and strictly confidential as required by
the laws of the State of Oklahoma, the Codes of Professional Conduct and specifically pursuant to Title

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave,, McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health
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..63.0.5.-1991,-Section.1-502.2.,-and- “incorporated-herein-in-its- entirety,- and-made a part-of this .. — — o

contract, is the Business Associate Agreement
signed between the Parties.”

CONTRACTOR shall be responsible for acts and omissions of its agents and employees in the violation
of any confidential or privileged communications. Any act or omission deemed by PCHD to be a violation
shall be grounds for immediate suspension or termination of this contract.

The CONTRACTOR shall commence no services for the benefit of any minor without first obtaining
express wiitten consent from a custodial parent, court appointed guardian or court authorized foster

parent.

The CONTRACTOR agrees to hold harmless the PCHD of all claims, demands and liabilities resulting
from any act or omission on the part of the CONTRACTOR and/or its’ agents, subcontractors and

employees in the performance of this contract.

The CONTRACTOR agrees to maintain required records and supporting documentation for a period of
five (5) years following the conclusion of this contract period. The CONTRACTOR agrees to allow the
State Auditor's Office, Oklahoma State Department of Health, PCHD, or their authorized representatives
access to the CONTRACTOR'S records, books, documents, accounting procedure, practices or any other
items of the service provider relevant to the contract for purpose of audit and examination, etc.

Program policies issued by the PCHD in the form of written guidelines or memos shall be reviewed by the
CONTRACTOR as to applicability and adopted as mutually agreed by both parties. In the event that an
audit results in the determination that payments have been made to the CONTRACTOR for unallowable
costs, CONTRACTOR agrees to reimburse PCHD in full for all applicable penalties and costs determined
to be unallowable.

This contract is subject to amendment at any time but only upon fully disclosed written consent by both
parties. This contract is subject to termination upon thirty (30) days advance written notice by either party.
Written notice must be forwarded to the following applicable addresses by Certified mail:

Pittsburg County Health Department Warren Clinic/McAlester Division
1400 E. College Ave. 1401 East Van Buren Ave.
McAlester, OK 74501 McAlester, OK 74501
Representing: Representing:

Pittsburg County Health Department Warren Clinic/Saint Fra_ncis Health

Voot

Juliann Montgomery
Regional Administrative Director

Belnds /4 - 202¢/

Printed Name Date Printed Name Date

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY MEALTH DEPARTMENT
1400 E College Ave., McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health
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Examined and approved this l \yAD!ay of%‘l.m.g_. 2024 by the Board of County

Commissioners.

T 3 \ittitesg,
Board of Commissioners, Chairman W t_)&nc s

Sy,
u

Sor Sl nez
- - LI P .". *
nty Commlssmner/ = s Jﬁ}? Bt Jmg

— - ; £
County Commissioner Tl

st AL L,

County Clerk
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Contract Labor Agreement

Now, on this Lf“&ay of June, 2024, an agreement was entered into between the Pittsburg County Health
Department, hereafter referred to as PCHD, and CR Mowing, hereafter referred to as Contractor.

The purpose of this contract is to provide lawn maintenance services for the Pittsburg County Health Department
(1400 E. College Ave., McAlester, OK 74501). These services will be supplied upon the request of PCHD.

The terms of this agreement will be as follows:

e Mowing, edging between concrete and grass areas;
e Blow clippings from sidewalks, driveways, etc.

Consideration for this contract is as follows:

For these services, PCHD shall pay Contractor a fee of $250.00 per service for mowing and edging. Services will be
rendered on an as needed basis not to exceed once per week.

The provisions of this contract will become effective on the 1%t day of July, 2024 and terminate on the 30t day of June
2025 pending available appropriations.

ASSURANCES OF THIS CONTRACT ARE AS FOLLOWS: The Contractor agrees to the following:

1. Within the limitations placed on such entities by the laws of the State of Oklahoma, hold harmless the State
of Oklahoma and the Pittsburg County Health Department from all suits, actions or claims brought as a
result of any injuries or damages sustained by the contractor or his employees as a result of consequence of
any neglect or misconduct by the Contractor. The Contractor certifies that he is responsible for coverage of
liability and worker's compensation insurance, as required by Oklahoma Statutes.

2. This contract is subject to termination upon thirty (30) days advance written notice by either party. Written
notice must be forwarded to one of the applicable addresses below.

Pittsburg County Health Department CR Mowing
1400 E. College Ave. 514 E. Rock Ave.
McAlester, OK 74501 McAlester, OK 74501

The undersigned states the he/she has made no payment, given or donated, either directly or indirectly, to an elected
official, officer or employee of the Pittsburg County Health Department or the State of Oklahoma, of money, or any

other thing of value ::;i}aﬁymen f the award of this contract.
)Zw"/ //} \\%

ContractO// i

Subscribed and sworn to before me this day of , 2024

Notary Public

OKLAHOMA STATE DEPARTMENT OF HEALTH - PITTSBURG COUNTY HEALTH DEPARTMENT
1400 E College Ave,, McAlester, OK 74501-4288 - (918) 423-1267 - Oklahoma.gov/Health
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Examined and approved this\ l day of%\ LA A , 2024 by the Board of County Commissioners.

Board of Commissioﬁers, Chairman

4jff%2f;7f"ﬁﬂfﬁitszﬂ»-w———

County Commissioner

County Commissioner
o
a;* - . " .
-~ s Vau, ’,3::‘

ATTEST:
r::' Oy W °
* 2. “&% g,

7. ~ 7
mm'm\“ ﬂ_ﬂj ﬁ”-‘#?al?ﬂ“\\
County Clérk
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HappyOrNot
Fiscal Year 2025

Lease/Subscription for Client Survey System as outlined in attached agreement. Initial year amount of $12,716.00.
*If Health Department opts to renew for Fiscal Year 2026, the renewal amount will be $9144.00.

Due to the system being used across a nine-county district, the cost will be split based on the size of the counties
with small counties paying 8% and large counties paying 15% of the overall cost. Amounts listed below will be billed
once equipment has been received and paid for by Pittsburg Co Health Department:

Atoka, Choctaw, Coal, Latimer and Pushmataha, 8% of overall amount = $1017.28 each.
Bryan, LeFlore, McCurtain and Pittsburg, 15% of overall amount = $1907.40 each.
*Split cost by county will be adjusted based on the annual amount of $9144.00 for FY26.

Pittsburg County Health Department
1400 E. College Ave.
McAlester, OK 74501

Examined and approved this l |%day of %LJ.AA_. 2024 by the Board of County Commissioners.

Boag of c°mm%ioners, Chairman

\\1\“”1”.

\\ [ ’f
W D8NS, 2,
, S,
ﬂ’—_\ Sﬁ. ."*1- N .':Sé?'
County Commissioner~" = s B T
:UJ: ..i'*'l. Hets® :“'-j::
- Ae "y Pt
- O "r_ o ﬂ}b =
{’ 0.""“\ \$ \‘“\
2,0 - \\\
’a‘,’ ™ ,\\\
Hrpnyd

County Commissioner

County Glerk
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HAPPYORNOT AMERICAS INC.
1500 Gateway Blvd Unit 201-B
Boynton Beach FL 33426

United States of America

Address details:

Subscriber (Customer) Legal Address

Oklahoma State Department of Health
1400 E College Ave

McAlester Oklahoma 74501

United States

EIN/TaxID:

invoice Delivery Address
Oklahoma State Department of Health
1400 E College Ave

McAlester OK 74501
United States

Subscription Details:

Subscription Start Date*: Jul-1-2024
Subscription End Date*: Jun-30-2025

No automatic renewal under clause 6.4 of MSA

Products and Services:

Exhibit A - Order Form
Quote #: Q-93410
Date: Jun-5-2024
Expires On: Jun-21-2024

Subscriber (Customer) Contact Person
Full Name: James Schulz

E-mail: james.schulz@health.ok.gov
Phone: 4058626746

Payment Terms: Net 30

' Product | Quantity | StartDate | En

| = |
Service Setup Fee (Smlley Touch) Lo Jul-12024 |
Subscnptlon HW (Smllay Touch) .l 1 Jul 1-2024 Jun-30—2025
Subscrlption SaaS Professional o 1 i Jul 1-2024 Jun-30-2025
(Smlley Touch) | i

nCargo ReglonD(Separate | 1 Jul-1-2024 | -
address) [

‘ Servnce Setup Fee (Smlley Touch) ] 1 '| Jul 1-2024 i -

E’Subscnptlon HW (Smlley Touch) ' 1 | Jul-1-2024 i Jun-30-2025

-Subscrlptlon SaaS Professnonal ' 1 i Jul-1-2024 Jun—30-2025

: (Smlley Touch)

| Cargo - Region D (Separate L1 | Juet2024 | .

| address) ! | |

| Service Setup Fee (Smiley | T w2024 | -

i Terminal) | i .

i Smlley Terminal Standard Brandlng Il 2 T JuI 1-2024 o -

Page 1 of 3

EndDate

| Order | "Type | Annuall
Term | | UnitPrice |
12 I One-Tlme | USD 62')9_00t
12| Al | UsD3%ses |
12 | Annual '}'0501,566'.66""!
2 | OneTime | USD105.00 |
12 | One-'?gii usoessﬁﬁ
12 | Annual ! USD 32568 |
12| ‘Annual | USD 1,194.24 ‘
12 | oneTme | USD10500 |
12| OneTime | USD279.00

- |

12| OneTime | USDO00D |

Total -I;rl_ce ]

ushD 659 00 |

USD 325, 68

© USD 1,200.00 |

USD 105.00 5;
'USD 659.00

USD 325.68 |
USD 1,194.24 |
USD 105.00 |
" USD 558.00 -.

USD 0.00 |



Order |

‘fype

|

'Product “Quantity | StatDate | EndDate |
| | | ' Term I
?Subscn‘ption-HW (Smiley l 2 l Jul-i-20l24 | Jun-30-2025 | 12 | Annual I
| Terminal) t | 1 i,
I A e
| Subscription - SaaS Essentials | 2 I Jul-1-2024 il Jun-30-2025 | 12 l‘ Annual
| (Smiley Terminal) 1 l | ! |
Gargo-Region D (Separate | 2 | Ju-1-2024 | — 7 12| oneTime |
! address) | [ i i i ]
'[ Service Setup Fée {Srrﬁley ] I 4 [ Jul-—1"-.é_—02_4 - i T Il 12 : One-‘l"u;e '
| Terminat) [ ', ; , :
: T — ) = (Y. | I (URUUUI—— i P et
| Subscription - HW (Smiley | 4 \ Ju-1-2024 | Jun-30-2025 ! 12 | Annual
| Terminal) | . | ’ |
I Subscription - Saa$S Essentals 4 1 Jul-1-2024 Jun-30-2025 I 12 ; Annual |
(Smitey Terminal) ' | | '
| Cargo - Region D - Smiley WallRail | 4 | Jul1-2024 " l 12 | OneTime |
| |

| (Separate address)

*If this Order Form is executed and/or returned to HappyOrN

Subscription Start Date above, HappyOrNot may adjust the S

increasing the Total Price, based on
term length does not change.

with any Order Forms. Subscriber (Customer) is responsible
excluding only taxes based solely on HappyOrNot's income.

pay or collect taxes for which Subscriber (Customer) is responsi

European Union or Sales Tax in the USA),
(Customer) uniess Subscriber (Customer)

Total Price |

" Annuall | }
| UnitPrice | !
| UsD7620 | USD 152.40 |
USDO4020 | USD 1,880.40 |
USD 10500 | 'USD 210.00 |
‘UsD279.00 | USD1,116.00 |
usD7620 | USD 304.80 |
USD 940.20 | USD 3,760.80 |
USD 40.00 | USD 160.00 |

i |

" JOTAL: | USD 12,716.00 |

Recurring Annual Total: USD 9,144.00

First year total: USD 12,716.00

ot by Subscriber (Customer) after the

ubscription Start Date and End Date, without
the date HappyOrNot activates the Service and provided that the total

HappyOrNot's Fees are exclusive of all taxes, levies, or duties imposed by taxing authorities in connection

for paying all such taxes, levies or duties,
If HappyOrNot has the legal obligation to

authorized by the appropriate taxing authority before the invoice is issued.

or SOW (if any), including any other terms referenced
the Parties, comprises the entire Agreement between
subject matter of this Agreement, and

or agreements, whether written or oral, between the Parties regarding su

therein,

ble for (e.g., VAT within the territory of
the appropriate amount will be invoiced to and paid by Subscriber
provides HappyOrNot with a valid tax exemption certificate

Order Form(s), together with Master Subscription Agreement, Addendum(s), Exhibit(s), Appendix(es) and/
or any other Agreement entered into between
Subscriber (Customer) and HappyOrNot regarding the
supersedes all prior or contemporaneous negotiations, discussions

ch subject matter, and may only be

modified by a written document signed by duly authorized representatives of both Parties.

Signatures:

IN WITNESS WHEREOF, the Parties, through their duly authorized representatives signing below, execute and agree to

be legally bound by the terms and conditions contained in this Agreement:

HAPPYORNOT AMERICAS, INC. SUBSCRIBER
Signature: Signature:
Name: Name:

Title: Title:

Page 2 of 3



Date: Date:
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MASTER SUBSCRIPTION AGREEMENT

1. PARTIES

This Master Subscription Agreement of HappyOrhot (the “agreement”) shall apply to
provislon of Service and Appliance(s) and any other services and related materials,
documents and media by HappyOriot (including its respective Affillates) to the customer
(the "Subscriber’) identified in the Order Form(s), Including Its respective Affiliates.
HappyOriot and Subscriber are individually referred as a “party” and collectively as the
“parties” except as otherwise explicitly agreed in the ag (the "Ag ") that
Incorporates this Master Subscription Agreement.

2. OWNERSHIP OF SERVICE & SUBSCRIBER DATA

2.1 Ownersh se of the Servic I 5]. The Service, as well as the hardware
platform, the data processing Infrastructure, the software providing all or part of the
functionality of the Service and the Appllance(s}, the data processing and
telecommunications hardware Incorporated into the Appliance(s), and the software
providing all or part of the functionality of the Applia nce(s), sre the property of HappyOrilot
and Its licensars, and are protacted by copyright, patent, trade secretand other Intellectual
property right laws. HappyOrNot and jts licensors retain any and alfl right, title, and inte-est
In and to the Service, the Appliance(s) and their underlying functionafity {including, without
limitation, all Intellectual Property Rights), Including all coples, modifications, extensions,
and derivative works thereof. Subscriber shall not dismantle or reverse engineer the
Applianca(s). Subscriber’s right to use the Service and the Appliance[s) Is limited to the
rights-exprassly granted in this Agreement and applicable Order Form(s). All rights not
expressly granted to Subscriber are reserved and retained by HappyOrNot and Its licensors.

2.2 Qwnership and Use of Subscriber Data. All Subscriber Data are the property of
cubscriber, and Subscribar retains any and all right, title, and interest in and to the

subscriber Data, including all coples, modifications, extensions and derivative works thereof
made by Subseriber. HappyOrNot's use of Subscriber’s Data will be limited to providing the
Service to Subscriber and otherwlse satisfying its obligations under this Agreemant;
provided however, that nothing in this Clause 2.2 or anywhere else In this Agreement shall

5. PRIVACY, DATA PROTECTION, SECURITY, CONTINUITY & SUPPORT

5.1 Compliange with Privacy Laws. HappyOrNot will use Subscriber’s Data only as permitted
by Privacy Laws and this Ag Notwith ding the foregoing, If complying with

Privacy Laws would materially change HappyOrNot's costs or risks In providing the Service
(Including, witk limitation, by requiring HappyOriNot to relocate its data centers, or
requiring HappyOrNot to operate in violation of any United States laws), each Party will
have the right to terminate the Agreement {including all applicable Order Forms) upon at
least thirty (30) days prior written notice to the other Party, In the event of such
termination, Subscriber’s sole right and HappyOrNot's sole obligation will be for
HappyQrNot to promptly refund to subscriber, on 8 pro rata basis, any Fees paid under all
Order Forms then In effect that are d as of the inatlon effective date.

5,1.1 Data Protection. To the extent Subscriber uses HappyOriot's services which require
processing of Personal Data (personally identifiable information (P11} andfor personal
information), priar to the use of any of such services, HappyOriot and Subscriber shall
execute In writing an Appendix 1: Stondard Contractual Clauses for Controllers and
Processors in the EU/EEA and/or Appendix 2: Standord Contractual Clauses for Personal
Data Tronsfers from an EU Processor to o Controlter Established in a Third Country
(Processor-to-Controller Transfers).

5.2 Securlty of the Service. Throughout the term of the Agreement, HappyOrNot will
malntalin a data security program for the Service that will include reasona ble administrative,
physical, technlcal, organizational, and other security measures to protect against
unauthorized access to, destruction, loss, unavailabllity, or alteration of, Subscriber’s Data
processed or stored by the Service. HappyOriot shall not be responsible or liable for any
deletion, correction, damage, destruction, or loss of Subseriber Data that does not arise
from a breach of this Agreement by HappyOrNot.

5.3 Business lsaster Re . HappyOrNot will Implement and maintain
throughout the term of the Agresment commercially reasonable business continuity and
fisast y plans to help ensure avallability of the subscriber Data fallowing any

prevent HappyOrtiot from using Subscriber’s Data in an aggregated and anony d
manner that does not Include personally Identifiable information and/or persanal
Information to optimize existing algerithms, features, or functionality, to develop new
algorithms, features, or functionality, or otherwise to modify, improve, ar enhance the
Service, In HappyOrNot's sole discretion.

3. GRANT OF RIGHTS

significant Interruption or failure of critical business pracesses ar systems affecting the
avallabllity of Service.

5.4 Service Leval Agreement (SLA). HappyOriot will provide technical support for the
Service In accordance with Service Level Agreement avallable at www.happy-or-
not.com/en/sla/, except otherwise agreed In applicable Order Form(s), Exhibit(s) or

Subject to the terms of this Agreement, HappyOriNot hereby grants to Subscriber a non-
exclusive, non-perpertual, non-transferable (except as specified in Clause 17.2
(Assignment)), werldwide, royalty-free right and license: (1) to Install the Applfance(s) at
authorized locations as set forth in applicable Order Form(s), and (if) to access and use the
service during the service term set forth in applicable Qrder Formis) in accordance with the
limitath of this Agl t and the terms of applicable Order Form(s) (e.g., any
transaction volume terms and limitations to particular Subscriber legal entities, business
units, projects, brands, products and/or services set forth therein). Subscriber Is granted
the foregoing right and license to use the Service, as well as any analytics, reports, or other
results of the Service provided by HappyOrNot or otherwise In connection with use of the

Addendum(s} to Ag t, as long as Subscriber is entitled to receive support under

applicabte Order Form(s) and this Agreement.

6. TERM & TERMINATION
6.1gmmgwgmm.mmemmtshall become effective from the

date of its execution by both Subscriber and HappyOrNot (the “Effective Date"). The Service
will begin on the date identified in the Order Form{s). The Agreement shall continue in effect
untll all Order Forms expire or ara terminated In accordance with Clause 6.5.

627e 2 me d/for orm(s} for conven) . Neither Party will
have the right to terminate the Agreement or Order Form(s) without legally valid cause (1.2,

Service, excluslvely for Subscriber’s internal business purpases, to op Its busi
practices, or to avaluate and modify Its Internal policles or procedures.

4, SUBSCRIBER RESPONSIBILITIES

4,1 Subs r_Raspo, for nts. Subserlbar Is responsible for all activity
oceurring under Subseriber’s User accounts (except to the extent any such activity Is caused
by HappyOrNot}, and for complying with all applicable laws and regulations in using the
Service and the Appliance(s), Subscriber also must: (a) notify HappyQrNot promptly upon
becoming aware of any unauthorized use of any Subscriber password or account {or any
other breach of security of the Service or any tampering with the Appliance(s)), and (b)
notify HappyOrNot promptly upon becoming aware of, and stop, any unauthorized copylng,
distribution, or other misuse of any aspect of the Service or the software providing its
functionality.

4.2 Use Rastrictions. Subscriber shall not, without HappyOrNot's prior written consent,
cause or permit: (a) use or other commerclal exploitation of any element of the Service or
the Appliance(s), except to the extent expressly permitted by this Agrezment (Subscriber
may allow its own customers to access the functionality or output of the Service, via
Iriterfaces, portal applications and the like, solely for Subscriber's internal business purpases
in accordance with applicable Order Form{s)); (b) creation of any modifications or derivative
works of the Service, the Appliance(s), or any element or compenent of either; (e) reverse

ineering of the Appliance(s), the Service, or any or all of its functionality; (d) galning of
unauthorized access to components of the Appliance(s) or the Service or its related systems
or ks (for ple, by Imp. Jon of another user of the Service or provisian of
false identity Information); or (e) Interference with or disruption of the integrity or
performance of the Service or the data contained therein {for example, via unauthorized
benchmark testing or penetration testing). HappyOrNot reserves the right to take all steps
reasonably nacessary to protect the security, integrity, or availability of the Service (e.g., by
temporarily suspending access by anyone who Introduces mallclous code or attempts ta do
s0), notwlthstanding anything to the contrary In this Agreement,

4,3 |nternet Access. Subscriber must have Internet access to access the full functionatizy of
the Service.

4.4 Recommended Equlpment. HappyOrNot shall not be responsible for problems
associated with Subscriber's access ta or use of the Service using equipment not
racommended by HappyOrNot, le,, hardware older than seven (7) years oid, and/or
unsupported web-browser with out-of-date updates.

“for ct ience”). The Agreement will terminate automatically after all Order Form(s}
have explred, or by a written notice to the other Party in case of material breach and
pursuant to provisions of Clause 6.5.

6.3 wpirati r Termination of . Clauses 1,2,4.2,6.3,6.6,8,9,10, 11,
12, 13, 14, 15, 16 and 17 of this Agreement shall survive any expliration or terminatlon of
the Agreement. Any applicable Order Form(s), Exhibit(s) or Appendix(es) may Identify
additional terms that will survive any expiration or lon of the Agi
Regardless of the basis for expiration or termi ton of the Ag HappyOrNot will not
be obligated to retaln any Subscriber Data for longer than stxty-five (65) days after any such
explration or terminatlon, except longer periods are req ulred by the law.

6.4 Term of Order Form(s). The term of particular Order Form{s) will be set forth therein.
The Service will start on the date specified therein and will continue for the Initlal tarm
specified thereln (“Initial Service Term”), except the term of the Order Form(s) s co-termed
In accordance with the provisions of Clause 7.2. Unless otherwlse set forth in applicable
Order Form(s) or Addendum (if any), or unless the Order Form(s) is terminated in
accordance with Clause 6.5, upon expiration of the Initial Service Term, the relevant Order
Formis) will renew automatically for a period of one (1) year ata time ("Renewal Service
Term"), unless either Party notifles the other Party n writing, at least sixty (60) days (subject
to Clause 7.3) prior to the end of the then-current Service Term, that It chooses not to
renew. The Initial Service Term and all Renewal Service Terms (if any) are referred toin this
Agreement collectively as the “Service Term.” The Parties may amend this Agreement and
Its integral parts upon the Renewal Service Term.

6.5 Term|nation of Order Form{s). If not specified in applicable Order Form(s), Addendumis)
or Appendhx(es) to Ag which expressly references that Order Form(s) or has direct
Impact on that Order Form(s), elthar Party may terminate any Order Formls) for cause upon
written notice to the other Party, If the other Party falls to cure any material breach thereof
within thirty (30) days after recelving reasanably detalled written notice from the other
Party alleging the material breach.

6.6 Effect of Termination of Order Formis), Subject to the exclusive remedy provisions In

this Agreement {e.g., clauses regarding Compliance with Privacy Laws, Indemnification,
Warranties, Service Levels, Confidentiality, Intellectual Property): {a} If Subscriber
terminates Order Form(s) In accordance with Clause 6.5, Subscriber will be entitied to a
refund, on a pro rata basls, of any Fees paid thereunder that are unused as of the




termination effective date; and (b) If HappyOrNot terminates Order Form(s) In accardance
with Clause 6.5, 2ll amounts owed by Subscriber thereunder will become due and payable.

7. ORDER PROCESS, PURCHASE ORDER, ADDITIONAL SERVICE SUBSCRIPTION(S) & CO-
TERMING, AND ADJUSTMENT OF FEES UPON RENEWAL
Subscriber orders the Service from HappyOriNot vla one or more Order Forms.

7.1 Purchase Otder(s). If for Subscriber's operations it is necessary that a purchase
order ("PO”) be lssued before execution of the Agreement and/or before making payment
under Order Form(s), Subscriber shall, In due time, provide to HappyOriNot such valld PO
conforming to the terms and conditions of this Ag t and/or applicable Order Form{s)
In order for Subscriber to meet Its paymant obligations. it Is Subscriber’s sole Respansibliity
to provide PO to HappyOrNot, and any fallure to provide PO or refusal to provide PO shall
not release Subscriber from any of Its obligation under the Agreement. The terms end
conditions of any PO or any other Subscriber’s d h hed fi d

or

in any such PO or document, shall have no applicability or effect on the rights or obligations
of the Parties under this Agreement, regardess of any fallure to object to such terms and
condltions by HappyOrNot.

7.2 Additional Service Subscription{s) and co-terming. If Subscriber, in addition to existing
Sarvice subscription(s) any time during the Involcing year adds new Service subscription(s)
via one or more Order Farms, the involcing of the new Service subscription(s] will be
adjusted according to the remalning number of months of that Invoicing year. If during the
perlod of existing Service subscription(s), Subscriber upgrades the Appliance(s) model or
Service, the existing Service subseription(s) will be terminated, and remaining fees of that
Involeing year will be credited to the new Service subscription(s). Upon renewal, the
adjustment of fees for all Service subscription(s) of the same Service shall ba according to
the welghted average and in accordance with the provisions of clause 7.3.

7.3 Adjustment of Faes Upon Renswal, HappyOrNot reserves the right to adjust the Fees
for Its Sarvice under one or mora Order Forms, effective upon commencement of the next

ranswal service term of the relevant Order Form(s), based on the average Increase in the
Consumer Price Index-All Urban Workers (CPI-U} + 2% at the time of the notice, provided
however that In no event any such price adjustment shall exceed 8%. HappyOrNot shall
notlfy the Subscriber in writing at least ninety (90) days before the end of the then-current
service term.

B. FEES & PAYMENT

8.1 Payment Detalls. Subseriber must pay all fees and charges In accordance with the
Agreement and each mutually executed Order Form(s) {“Fees”). Annual Fees are invoized
annually upfront upon arder, fourteen (14) days net, except otherwise agreed in epplicable
Order Forms).

Except to the extent otherwlse expressly stated in this Agreement (e.g., In Clause €.6}, crin
applicable Order Form(s), Addendums) or involee(s):

in

all abligations to pay Fees are non: and non-refundabl

. subscriber must make all payments without setaffs, withholdings, or deductions of any

kind;

Subseriber shall pay a fee of five (5) USD per each invoice;

.all payments must be In United States dolars (USD), unless otherwlse agreed in
applicable Order Form(s).

e. Subscriber grees to pay charges related to Feesto HappyOrNot as expressed upfront

or In-accordance with a pre-existing and mutually agreed to banking relationship.

o

ap

Except to the extentotherwise expressly stated therein, If applicable Order Form(s) provides
for payment via credit card ar electronic money transfer (e.g., ACH), HappyOrNat is
permitted to process such payment on the date of HappyOrNot’s Involce.

8.2 Taxes. HappyOrNot's Fees are exclusive of all taxes, levies, or duties imposed by taxing
autharities In connection with any Order Form(s). Subscriber Is responsible for paying alt
such taxes, lavies, of duties. If HappyOrNot has the legal obligation to pay or collect taxes
for which Subscriber Is respansible, the appropriate amount will be Invoiced to and paid by
subscriber unless Subscriber provides HappyOrNot a valid tax exemption certificate
authorized by the appropriate taxing authority before the invoice is issued.

8.3 Subscriber Contact |nformation. Subscriber shall update billing and other contact
information within thirty (30) days after any changes, via emall to HappyOrNot's Accounts

Recelvabte team at billing-us@happy-or-not.com.

8.4 Conseguences of Non-Payment. If Subseriber falls to pay Fees under any Order Form(s),
then In addition to any ather rights HappyOrNot may have under the Agreement, appllcable
Order Form{s) or appllicable law:

a. Except expressly prohibited by the applicable law, Subseriber will owe HappyOriNot an
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references that Qrder Form(s), Subscriber, after the expiry or termination of this Agreement
and/or Order Formis), shall return the Appliance(s) to HappyOriNot if so requested by
HappyOrNot, or recycle the Appliance(s) according to applicable Subscriber’s local
laws/regulations and/or practices.

All Appliance(s) supplled to Subscriber are ready for use, The Appliance(s) contains a mobile
transcelvar module for sending and receiving Information. The Subscriber Is solely
responsible, including financially and/or otherwise, for ensuring that the necessary
network, data and telec lcation sy which the Appliance(s) Services reguire {e.g.
cellular network signat] are avallable. Subseriber shall use the Appliance(s} 2t authorized
locations as set forth inapplicable Order Formis) uniess otherwise approved by HappyOrNot
In advance, Subscriber shall be responsible for all costs assoclated with a change of
location(s).

9.2 & eplace: policy. Guarantae perlod for the Appliance(s) is the
duration of the "Initial Service Term”, starting from the date the Appliance(s) were
delivered to Subscriber ("Guarantee Perlod”). Guarantee perlod does not cover the
“Renewal Servlce Term”. Subscriber shall, depending on the Appli {s)' model, be
responsible for changing the batterles after a span of six (6) months from the date of
delivery of the Appliance(s) or connecting the charger to a power outlet and, if required,
acquiring and Installing new batteries at Subscriber's expense, The Subscriber shall be
responsible for replacing the SIM card (supplied and/for authorized by HappyOriot) when
requested to do so by HappyOriNot.

The Subscriber shall operate all Appliance(s) only indoors and with due care. The Subscriber
shall keep the Appliance(s) clean. The Subscriber shall not open the Appllance(s) or tamper
with it in any way unless otherwise instructed by HappyOrNot.

If the Appliance(s) breaks during the Guarantee Period, HappyQOrhot will replace the broken
Appliance(s) free of charge, provided It has been used In accordance with the Appliance’s
requirements and HappyOrNot's instructions {"Guarantee”). Subscriber shall use only
orlginal HappyOrNot supplied equipment, Including spare parts. If the Appliance(s) Is
broken due to inappropriate use, poor maintenance, or any other contributory negligence
by the Subscriber or Subscriber’s clientls) or stolen, HappyOrNot will replace the
broken/stolen Appliance(s) and Subscriber shall bear all costs (in accordance with then-
current price list) assoclated with the setup and delivery of new Appliance(s}. HappyOrNot
shall not be liable for any unauthorized use of the Appliance(s) or spare parts, and such
unautharized use, which causes any harm or disruption of the Appliance(s) or Services, shall
deprive Subscriber of the Guarantee.

ecifle la to “Smil al”, Each subscribed Item Is represented by a
Smiley Digital token. Activation depends on the selected type of Smiley Digital product. For
“Smiley Digital Pop-up” and * Smiley Digital Embed Web", Subscriber receives a JavaScript
code, which Subscriber shall use for implementing the survey on the designated website.
The script must not be edited or changed in any way and must be included and Implemented
on the Subseriber’s website n the form provided by HappyOrNot. The "Smiley Digital” panel
dimension, look, feel and position on Subscriber’s web page shall not be changed or
customized, without an exp | permission from HappyOriot. For “Smiley Digital
Embed Emall, an Image with four Smiley fell d. Al ively, Subscriber can

Is d f
Implement raw html code to generate the Email Image. The “Smiley Digital” Image's
dimension, look and feel shall not be changed or customized, without an express written
permission from HappyOrNot. For “Smiley Digital solo”, the product consists of a GR code
and a short URL that is dellvered to Subscriber for Implementation of a survey In a physical
or digital touch palnt.

subscriber must order the package(s]) with the appropriate number of tokens. It is the sole
responsibliity, financially and otherwise, of Subscriber to ensure that the Smiley Digital
products are correctly deployed and Installed according to HappyOrNot's Installation
Instructions. Upon the ter of the Ag 1t and/or relevant Order Form|s], the
Subscriber sha!l promptly remove all Smiley Digltal panels.

9.4 Dellvery. Delivery of any tangible goods Is FCA Turku, Finland (Incoterms® 2020).
hipping fees are q d based on Subscriber's dellvery location. The Subscriber shall be
responsible for the bly of Appliance(s) according to the manual provided with it

10. THIRD-PARTY INTERACTIONS

To the extent use of the Service requires use of any third-party products or services (e.g.,
Oracle Java, Adobe Acrobat, Amazon Web Services, and/or a Web browser), HappyOrNot
does not make any representations or warranties regarding any such third-party products
or services, and In no event will HappyOrNot have any liabllity whatsoever in connection
therewlth.

11, MANAGED SERVICE
If Subscriber wishes to purchase additional service, e.g., tailor-made training, guldance,

interest penalty of one and one-half percent (1.5%) per menth on any
balance under each deli invoice, or the | permitted by law (whichever
Is less);

b. HappyOrNot will be entitled to recover Its reasonable costs of collection; and

¢, HappyOrNot reserves the right to temporarily suspand Subscriber's access ta the
service if Subscriber’s account remalns delinquent for thirty (30) days after recelpt of
a delinguency notice from HappyOrNot (which may be provided via emall to
Subseriber’s billing contact). Subscriber will continue to incur and owe all applicable
Fees Irrespective of any such Service suspension due to Subseriber’s delinquency.

9, HARDWARE / APPLIANCE(S} TERMS
In addition to the restrictions set forth In Clause 2 above, leasing of the Appllance(s) Is
governed in accordance with Clause 9.1.

9.1 Leasad Apopllancefs). Unless specified otherwise In applicable Order Form(s) or
Addendum(s) to Agr t, which expressly references that Order Form(s), the
Appliance({s) supplied to the Subscriber as part of the Service are leased to Subscriber and
the exclusive property of HappyOrNot. HappyOrNot reserves the right to replace the
Appliance(s) from tima to time at its own discretion free of charge for the Subscriber. Urless
specified otherwise In applicable Order Form(s) or Addendumis), which exp Iy

imp ation, Integration support ete. ("Managed Service”} from HappyOrhot relating
to the Service, Subseriber shall order the Managed Service via Order Formis) elither
Immedtately with the Service or at a later stage.

12, WARRANTIES & DISCLAIMERS

12.1 HappyOriot represants and warrants that the Service will perform substantially in
accardance with the relevant product data sheet(s) found at www.happy-or-not.cam and
Service Level Agreement found at www.happy-or-not.com/en/sla/ under normal use and
circumstances. If HappyOrNot breaches any warranties in thls Clause 12.1, Subscribar's
exclusive remedy and HappyOrNot's sole abligation will be for HappyOrNot to make
commercially reasonable efforts to correct the non-canformity or, if HappyOrNot Is unable
to corract the non-conformity within sixty (60) days after recelpt of Subscriber’s written
notice regarding the non-conformity, for Subscriber to terminate applicable Order Formls)
and recelve a refund, on @ pro rata basis, of any Fees paid under such Order Form{s) that
are unused as of the termination effective date.

122 I3} IMERS., EXCEPT TO THE EXTENT EXPRESSLY STATED IN THIS
AGREEMENT: (A) HAPPYORNOT AND ITS LICENSORS MAKE NO REPRESENTATIONS OR
WARRANTIES OF ANY KIND, WHETHER EXPRESS, STATUTORY, OR IMPLIED (IN FACT OR BY
OPERATION OF LAW), REGARDING THE SERVICE, THE APPLIANCE(S) OR ANY MATTER



WHATSOEVER; AND (B) HAPPYORNOT AND ITS LICENSORS DO NOT WARRANT THAT THE
SERVICE, THE APPLIANCE(S) ARE OR WIL BE ERROR-FREE, MEET SUBSCRIBER'S
REQUIREMENTS, OR BE TIMELY OR SECURE. HAPPYORNOT AND ITS LICENSORS EXPRESSLY
DISCLAIM ALL IMPLIED WARRANTIES OF MERCHANTABIUTY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT WITH RESPECT TO THE SERVICE, THE APPLIANCE(S)
AND SUBSCRIBER HAS NO RIGHT TO MAKE OR PASS ON TO ANY THIRD-PARTY ANY
REPRESENTATION OR WARRANTY BY HAPPYORNOT.

13. INDEMNIFICATION

13.1 By HappyOrNot, HappyOrhot shall defend Subscriber and will Indemnify and hold the
subscriber harmless from and against any claims asserted by a third-party based on an
allegation that use of the Service in accordance with the Agr t and applicable Order
Formls) Infringes a copyright in any country or a patent of the USA, a member state of the
European Unlon, Canada, or Australia (collectively, *Clalms®), In case of such Claim
HappyOrNot will promptly and at Its own expense: (1) obtain for Subscriber the right to
continue using the Service In accordance with this Agreement and applicable Order Form(s);

v.3.2

15.2 Purppse. Recipient must not use any of Discloser's Confidential Information for any
purpose other than carrylng out Reciplent’s obligations or exercising Its rights under this
Agreement (the “Purpose”).

15.3 Permitted Disclosures and Obligations. Recipient must not disclose to any third-party
any Confidential Information, other than to Reciplent’s Affillates, contractors and
consultants who: (2] need to know such Information in order to fulfill the Purpose, and
{b) are bound by confidentiality obligati jally similar to Reciplent’s under this
Agreament (each Party is fully responsible for its respective Affillates’, contractors’ and

Itants’ compliance with this Ag ) t must treat all Discloser's
Confidential Information with the same degree of care Reciplent glves to Its own
Confidentlal Informatlon, but not less than reasonable care. Neither Party may disclose
publicly the existence or nature of any negotiatians or ather communications between the
Partles without prior written consent of the other Party. Reciplent and its Affiliates,
contractors and consultants who recelve Confldential Information hereunder must: {i) not
use any such Confidential Infarmation to compete with Discloser or Inany othar way except
as r bl y for the Purpose; (i) not reverse engineer, disassemble or

{i1) modify the item(s) In question to no longer be Infringing; or (i} replace such Item({s) with
a non-nfringing functional equivalent. if, after all commercially reasonable efforts,
HappyOrNot determines in good falth that opticns 1), (1) and (i) are not feasible,
HappyOriot will remove the Infringing item(s) from the Service and refund to Subscriber
on a pro rata basls any Fees paid by Subscriber for such Infringing element(s) that are
unused as of the removal date.

HappyOrNot will have no obligation or llabliity for any Claim under this clause or anywhere
else In this Agreement to the extant arising from: (1) comblnation, operation, or use of the
Appliancels) or Service in direct ¢ jiction with the pr of the Agresment or use
with any product, device, spare part, software, or service not supplied by HappyOrNaot to
the extert that the combination, operation, or use creates the Infringement; (i) the
unauthorized ajteration or modification by Subscriber of the Appliance(s) or Service, or
(Ill) HappyOrNot's compliance with Subseriber's designs, specifications, requests, or
Instructions In providing Service or Managed Service to the extent the Clalm Is based on
such compliance.

13.2 By Subscriber, Except where explicitly prohibited by the law, Subscriber shall defend,
indamnify, and hold harmless HappyQrNot, its Affiliates, officers, directors and employeas
from and against any claims asserted by a third-party based on 3 breach by Subscriber of
Clause & [Subscriber Responsibilities) of this Agreement. Subscriber will also defend,
indemnify and hold harmless HappyOriot, its Affiliates, aofficers, directors and employees
by paying all d costs and exp (Including bie legal fees and costs) finally
awarded by a court of competent Jurlsdiction or agreed in a written settlement agreement
signed by Subscriber or its Affiliates, arising out of the third-party claims deseribed in this
clause,

decamplle any prototypes, software, or other tanglble objects recefved from Discloser
under this Agreement that embedy Confidential information; (i1i) promptly notify Discloser
of any unauthorized use or disclosure of its C of which Recipl
becomes aware; and (iv) reasonably assist Discloser in remedying any such unauthorized
use or dlsclosure.

15.4 Exclusions. Recipient’s obligations under Clause 15 do not apply to Discloser's
Confidential Information that Reciplent can e ially prove: (a) is or becomes part of the
public domain through no fault of Reclplent or Reciplent’s Affiliates, contractors or
consultants; (b} is rightfully In Recipient’s possession free of any confidentiality obligation;
{c) was Independently developed by Recipient {which Is documented by evidence] without
using any Discloser Confidential Information; or (d)is communicated to Reciplent by an
unaffiliated third-party free of confidentiality obligation. Disclosure by Reciplent of
confidential information; (i) In response to a valld order or other legal process lssued by a
court or other governmental body having jurisdiction, (Hi) as otherwise required by law, or
{ili) necessary to establish the rights of either Party will not breach this Agreement If, to the
extent legally permitted, Reciplent gives prompt notice and reasonable cooperation 1o
Discloser so Discloser may seek to prevent or limit such disclosure.

15.5 Destruction of Confidential informatian. Promptly after any request by Discloser,
Reciplent will: (3) destroy or return to Disclaser all Confidential Information and materials
in Recipient’s possession or contral, and (b) upon written request by Discloser, confirm such
retum/destruction In writing; pravided, however, that the Reclpient may retain electranic
coples of any computer records or electronic files containing any Discloser's Confidential
Information that have been created pursuant to Recipient's standard, commercially
reasonable archiving and backup practices, as long as Reciplent contlnues to comply with

13.3 Reaulrements for Indemnification. Each Party’s respective def and indemnity
obllgations under Clauses 13,1 and 13.2 are contingent upon the indemnified Party:
(a) promptly giving notice of the third-party clalm to the defending/indemnifying Party once
the claim Is known: (b)except whera explicitly prohibited by the law, giving the
defending/indemnifying Party exclusive and sole control of the defense and settlement of
the claim and not compromising or settling the clalm without the defending/indemnifying
party’s approval (though the defending/indemnifying Party must not settle such clalm
unless the settlement unconditionally releases the other Party of all liabllity and does not
adversely affect the other Party's business or service in a materlal manner); and
{c) providing appropriate  Information  a2nd reasonable cooperation to the
defending/indamnifying Party In connection with the clalm. The foregolng are the
defending/indemnifying Party’s sole obligations, and the indemnifled Party's exclusive
remedies with respect to indemnification and the matters addressed in this Clause 13.

14, LIMITATION OF LIABILITY
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW:

14.1 EXCEPT FOR SUMS DUE TO HAPPYORNOT UNDER APPLICABLE ORDER FORM(S), AND
EXCEPT WITH RESPECT TO: (A) SUBSCRIBER’S OBLIGATIONS UNDER CLAUSE 4, {B) EACH
PARTY'S OBLIGATIONS UNDER CLAUSE13, NEITHER PARTY'S TOTAL AGGREGATE
LIABILITY ARISING FROM OR RELATING TO THE AGREEMENT, EXCEPT FOR CLAUSE 14.3,
WILL EXCEED THE AMOUNTS ACTUALLY PAID BY AND/OR DUE FROM SUBSCRIBER IN THE
12.MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO SUCH
LIABILITY;

14.2 IN NO EVENT, EXCEPT AS PROVIDED IN CLAUSE 14.3, WILL EITHER PARTY BE LIABLE
FOR ANY INDIRECT, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY KIND (INCLUDING,
WITHOUT LIMITATION, LOSS OF REVENUE, PROFITS, USE, DATA OR OTHER ECONOMIC
ADVANTAGE} ARISING OUT OF, OR IN ANY WAY CONNECTED WITH THE AGREEMENT,
REGARDLESS OF CAUSE;

14.3 EXCEPT WHERE EXPLICITLY PROMIBITED BY THE LAW, LIMITATION OF LIABILITY SET
FORTH IN CLAUSES 14.1 AND 14.2 ABOVE SHALL NOT APPLY TO LIABILITY AND DAMAGES
RESULTING EROM EITHER PARTY'S GROSS NEGLIGENCE AND/OR WILLFUL MISCONRUCT
WITH RESPECT TO OBLIGATIONS UNDER CLAUSE 2, CLAUSE 3, CLAUSE 4, CLAUSE 15 AND
CLAUSE 16.

15. CONFIDENTIALITY

15.1 Definition. As used in this Agreement, =Confidentlal information™ means information
and materlals provided by the disclosing Party {“Discloser”) to the Farty recelving such
Information or materlals ("Reciplent”) that: {a) are identified as confidential at the time of
disclosure, or (b) a reasonable person in the relevant industries should understand to be
confidential based on the nature of the Information and materials and all other relevant

tal 1

this Ag t with respect to such electronic backup coples for so long as such
Confidentlal Information Is retained.

15.6 Confidentiality Pedod. Reciplent’s ohligations with respect to Discloser’s Confidential
Information under Clause 15 will remaln in effect for the term of the Agreement and for
three (3) years after any expiration or termi ion of the Agl t, provided, however,
that Reciplent's obligat) under the Agr t will continue to apply to Confidential
information that qualifies as a trade secret under applicable law for as long as it so qualifles

and has been identifled as such by Discloser.

16. INTELLECTUAL PROPERTY

16.1 Qwnership. As between Subscriber and HappyOrNot, HappyOrNot is the exclusive
owner of, and shall retain, all right, title, and Interest inand toall Intellectual Property Rights
associated with, Incorporated into or embodied in, or otherwise related to or arising from
the Service and the Appliance(s); further, o hip rights shall vest in HappyOriot, and
HappyOQriot shall retain all right, title, and interest in and to all Intellectual Property Rights
related to all works, deliverables, designs, Inventions, know-how, software, techniques,
trade secrets, work product, and any other materials provided to Subscriber as part of the
Service, and any derivative works thereof, excluding any Incorporated Confidential
information provided by Subscriber.

17. GENERAL
17.1 Goverping Law. The Agreement, Addendums), Exhibit(s), applicable Order Form(s)

and/or SOW, including any other terms referanced thereln, shall be governed by Delaware
law and controlling United States federal law, without regard to the conflicts of law
provisions of any Jurisdiction. With respect to any action Instituted in any way relating to
this Agreement, Addendurn(s), Exhibit{s), applicalile Order Form(s) and/or SOW, the Partles
accept the exclusive jurisdiction of the state or federal courts in and for Delaware, and agree
that venue shall lie exclusively In the courts in Wilmington, DE. The Partles expressly and
irrevocably walve the right to proceed In any other Jurisdiction or forum, and hereby
expressly and Irrevocably walve any objections to jurisdiction and venue as set farth in this
Clause 17.1. Notwithstanding the foregolng or any other provision of this Ags ttothe
contrary, either Party may seek to enjoin a hreach of the confidentlality provisions set forth
in Clause 15 of this Agreement and of the Intellectual Property set forth In Clause 16 of this
Agreement In any court of competent Jurisdiction. The Service Is @ service, nota good, and
is not subject to the Uniform Commercial Code, the Uniform Computer Information
Transactions Act or the United Nations Convention on the International Sale of Goods,

Any possible claims, disputes and controversies arising out of the Agreement, Addendum(s),
Exhibit{s), applicable Order Form(s) and/or SOW, including any other terms referenced
thereln, shall be primarily negotiated and settied between the Parties. Should the Parties
fall to settle within thirty (30) days, as of either Party's written request for amicable

) t iatl lly agreed ton period of amicable

factors, For the avoldance of doubt, Subscriber’s Confld includes, without
limitation, Subscribar’s non-public business plans; and HappyOrhot's Confidential
Information Includes, without limitation, pricing terms offered under any Order Form(s),
HappyOrilat's non-public business plans, all non-publlc aspects of the HappyOrhot
technology pertaining to the Service and the Appliance(s) (Including the Service and the
Applianca(s)), and the results of any evaluation of the Service performed by or on behalf of
subscriber for purposes of manitoring its avallabllity, performance or functionality, or for
any other benchmarking or competitive purposes.

sat g or any other
settlement negotiations, any dispute, controversy ar clalm arising out of or relating to this
agreement, or the breach, termination or validity thereof, shall be resolved by the court.

17.2 Assignment. Neither Party may assign, sublicense, or otherwlse transfer (by operation
of law or otherwise) the Agreement, or any of its rights or cbligations under the Agreement,
to any third-party without prior written consent of the other Party, which consent shall not
ba bly withheld, detayed, or conditioned. Howaver, either Party may assign or




otherwise transfer the Agreement, along with all associated Order Forms {and all its rights
and obligations thereunder), (a) to a in-interest in fon with a merger,
acquisition, reorganization, a sale of most or all of its assets, or other change of control, or
(b) to its Affiliate. In case of such permitted transfer, this Agreement, along with all
assoclated Order Forms, shall bind and Inure to the henefit of the Parties and their
respective permitted successors and transferees.

17.3 Force Majeure, If either Party s prevented from parforming, or ls unable to perform,
any of its cbligations under the Agreement due toany cause beyond its reasonable control,
8,g,, war, riots, labor unrest, firs, earthquake, flood, hurricane, epldemic, pandemic or other
natural disasters and acts of God, major Internet service failures or delays, and dental of
service attacks [collectively, "Force Majeure”), the affected Party’s performance will be
excused for the resulting perlod of defay or inability to perform. The affected Party must,
however: (a) glve the other Party prompt written notice of the nature and expected
duration of such Force Majeure, {b) use commerclally reasonable efforts to mitigate the
delay and other effects, (c} perlodically notify the other Party of significant changes In the
status of the Force Majeure, and (d) notify the other Party promptly when the Force
Maleure ends.

17.4 Marketing. Except expressly prohibited by the faw, HappyOrNot may use Subscriber’s
name and logo on HappyOriot's website and marketing materials: solely to Identify
subscriber as HappyOrNot's customer (without revealing any detalls about the Parties’
relatlonship or the Agreement).

17.5 Insurance. Each Party will maintal sufficient | & coverage to adequately cover
Its respective obligatlons under this Agreement. Upon request, each Party will provide to
the other Party a copy of its current certificate of insurance evidencing such coverage.

17.6 Independent Contractors. The Partles are Independent contracting parties. Neither
Party has or will hold itsalf out as having any right or authority to Incur any cbligation on
behalf of the other Party.

17.7 Notices. All legal notices (e.g., notice of of this Ag t and/or Order
Formls) based an an alleged material breach) required under this Agreement must be
dellverad to the other Party In writing: (2) in person, (b} by nationally recogni d gk
delivery service, or {c} by certified U.S. mall (requiring signature} to the other Party’s
corperata headquarters, with Attentlon: Legal Department, and with a copy sent to emall
address legal@happy-or-not.com. With respect to all other notices, Subscriber may emnall
HappyOrNot at support@haopy-or-pot.com, and HappyOrNot may emall Subscribar’s
billing contact identifiad on applicable Order Form(s). Either Party may change its notice
address by giving 3 writtan notice to the other Party immediately upon such change, but
not later than thirty (30} days.

17.8 pmendment; Modification; Walver. The Agreement may only be amended, modified,
or supplemented bya I written ag /addendum/exhibit/SOW ete. t the

Parties, No walver by any Party of any of the provislons herecf shall be effective unless
explicitly set forth in writing and signed by both Parties. Exceptas otherwlse sat forth in this
Agreement, no fallure to exercise, or delay In exercising of any rights, remedy, power, or
privilege arlsing from this Agreement shall operate ar be construed as a waiver thereof; nor
shall any single or partial exercise of any right, remedy, power, or privilege hereunder
preclude any other or further exercise thereof or the exercise of any other right, remedy,
power, or privilege. -

17,9 Saverabillty. If any term or provision of the Agr t Is Invalid, llegal, or
unenforceable In any Jurisdiction, such invalldity, illegality, or unenforceabllity shall not
affect any other term or provision of the Agreement or invalidate or render unenforceable

v.3.2

such term or provision in any ather jurlsdiction. The Partles shall negatiate in good faith to
modIfy such term or provislon so as to effect the orlginal intent of the Parties.

17.10 Entire Agreement. The Agreement, together with Addendum(s), ExhlIbit(s),
Appendix(es), applicable Order Form(s) and/for SOW, Including any other terms referenced
in any of these docurments, comprises the entire agreement between Subscriber and
HappyOrNot regarding the subject matter of the Agreement, and supersedes all prior or
contemporaneous negotiations, discussions or agreements, whether written or oral,
between the Partles regarding such subject matter, and may only be modified by a
document signed by duly authorized representatives of both Partles.

18, DEFINITIONS
The foliowing definitions are used In this Agreement:

upffilate” means a company, corporation, Individual, partnership or other lega! entity that
directly or Indlrectly controls, Is controlled by, or is under common control with a Party to
the Agreement. For purposes of this definition, "control” means direct or Indirect ownership
or control of more than fifty percent (S0%) of the voting Interests of the subject entlty.

“pAppliance” means a hardware/device installed and operated at authorized locatlon to be
determined by Subscriber and authorized by HappyOrNot that is operatlve exclusively to
collect Subscriber Data for use in connection with the Service and to transmit such
Subscriber Data to the Platform {defined below).

Content” means the audio and visual Information, documentation, software, praducts and
services contained In or made avallable via the Service and/or Appliance(s), other than
subscriber Data and Subscriber Confidentfal Information.

“sybscriber Data” means data, Information, or material recelved by the Service from
subscriber or Subscriber’s Users in the course of accessing or using the Service.

Intellectual Property Rights® means patents, trade names, trademarks, designs, utility
models, copyrights {Including, but not imited to catalogue rights and sui generls database
rights), internet domains, trade secrets, know-how, source code, object code, computer
programs including software Implementations of algorithms, models and methodologies
and any other Intellectual property in any Jurisdiction, including in each case applications
and licenses related to these.

“Privacy Laws” means all national and International laws and regutations {Including but not
limited to California Privacy Rights Act of 2020 (CPRA), EU General Data Protectlon
Regulation 2016/679) regarding data privacy, storing, processing and transmission of
personal data that apply to HappyOrNot's provision of Services to Subscriber.

“privacy Policy” means HappyOrNot's privacy policy available at www.happy-or-

g {3 v I as may be amended from time to time.
*Serylce” means HappyOrNot's business management, marketing assistance, customer and
employee satisfaction feedback solutions, embodled In or enabled by a Software as a
Service (Saa$) platform, to which Subscriber 1s provided access to in accordance with the
license granted in Clause 3 (the “Platform”). Service’ also Includes all of the Platform's
constituent components (including Appltance(s)) and functionality, as well as all Content
and HappyOrNot’s technology pertaining to the Service and the Appllance(s) assoclated
with or facllitating operation of the Platform.

“User(s)” means Subscriber’s customers, clients, employees, representatives, consultants,
contractors and agents who have been authorized by Subscriber to use the Service.

IN WITNESS WHEREOF, the Parties, through their duly authorized representatives signing below, execute and agree to be legally bound by the terms and conditions contalned In

this Agreement:

HAPPYORNOT AMERICAS INC,

By;

SUBSCRIBE!

By:

Nams:

Title:
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HappyOrNot”

Improve Customer Experiences

with Actionable Insights

Prepared for: Oklahoma State Department of Health
May 7th, 2024

EthanTralnor EthanTrainor@hanpy=nr-noloom 561-927-6234
Rochelte Rosoff Bachelle.Resoti@nhappy-er-not.com 561-906-8355

eeE®
HappyOrNot'
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Executive Summary

Oklahoma State Department of Health is evaluating an effective way to gather large

amounts of real-time fee

dback from their customers in varying departments including

reception, nurse's rooms and restrooms among county health facilities.

Without an easy avenue to gather high volumes of customer feedback it is difficult to make

real-time, data-driven de

cisions.

Based on the conversation, it sounds like HappyOrNot can benefit in the following ways:

«  Get continuous

, real-time feedback to keep a puise on customer experiences in

hospice settings

+  Ability to customize surveysto identify customer service quality, quality of care
experiences, and staff compassion and engagement.

«  Providethe abil

ity to initiate an internal effortto understand real-time

experiences and outcomes of customer service, quality of care and cleanliness.
« Feedback data aggregated to one easy to navigate dashboard

Goals & Requirements

The goal is to be able to collect maximum customer feedback the quickes: way possibleand

in a way that is simple an

d hassle-free. To be able to know if internal initiatives are making

an impact on customer experiences, and to identify opportunities forimprovement.

©HappyOrNotltd, | 2
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i » Receive & high volume ofreal-time,

customet feedback.

= Easily m '_'a_g_'g',_-_ari'@'_!\fzefand«'follb'\iv,up on all

ne centrallzed dashboard.

custo

.« Abllity to easily measure % of customers satisfied

withiexperience and why.
Ability to i prove quality of care whenand where
there are'servicelevelidrops.
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Smiley Touch™

Feedback collection — two-touch with optional open feedback
section

« The lowest friction solution for instant feedback

«+ Deeper insights through open comments

 Real-time data over cellular network (WiFi also possible)
« Ready out-of-the-box, automatic remote updates

« Branding and customization available
« Options for Stand, Wall and Table-top
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Please rate our
service today

@cx®

Choose your main question

©HappyOrNatlLtd. |5
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Thank you!

Veould you like to add anything?
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Thank you
for your feedback!
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Thank you
for your feedback!

otid
Fapoy Ot

®OHe@

HappyOrNot'



{7 OKLAHOMA
5 State Department
R of Health

a ")
5
»

Customization for Smiley Touch

Choose the survey depth that works for you

Main question (four Smileys) — always in use
Foliow-up questions (highlights or pain points) - optional

1
2.
3. Open comments - optional
4, Results - optional

% survey
customizable main question

/S 3speeds
= adjusthow fastthe screen changes

©HappyOrNot Ltd. | 6
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follow-up

customizablefollow-up questions

12 follow-ups

2-6 forpositive & 2-6 for negative

ABC

open feedback

can be disabled orenabled by admins

36 languages

options,use upto9inasurvey

@ce®

HappyOrNot*



@ oKLAHOMA
% State Department
of Heaith

P

Let's get in touch!

We'd love to hear more details about your feedback.
Enter your contact information and we'l getin touch with you as soon

as possible.
Your name e et e e e S
Max Anderson ] I—Your phoné number -]

By submitting. you eonfirm that you agree to the storing and processing of your personal data by
HappyQriot as described In the Privacy Pollcy,

Submit contact information

HappyOrNot®

Available on-demand for Professional package customers

©HappyOrNotLtd. |7
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List pricing

| dYear—PprofessionalSubscription

One (1) Smiley Touch - The most frictionless solution to get instant feedback with root causes
(Main question + follow-up open feedback)

«  Smiley Link (Web-link & QR Code) with each device

+ Includes mobile app access and real-time alerts

« Includes full training/onboarding and technical support

« Optional Branding ($97)

Total 1%t Year Investment $2,458

*ncludes Hardware, S&H, and Activation Costs™®

Annual Recurring Subscription $1,694

85650

©HappyOrNotLtd. | 8 HappyOrNot®
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Smiley Terminal™

e ' Quick and simple user interface with only one-
touch survey question resultinginmaximumresponse rate.

« Flexible placement and low maintenance, justreplace
D-Cell batteries when notified.

. Automatic data uploads everyday, with real-time
collaboration every 15 minutes

« Connects to existing cellular network (with builtin SIM
card) +can connect to WIF|

+ Optional Custom Branding




List Pricing

T e et

ear

rofessionalSubscription

One (1) Smiley Terminal - The highest response rate and maximum placement flexibility
«  Smiley Link (Web-link & QR Code) with each device

+ Includes mobile app access, real-time alerts and data export. - ochmd .;;;]
+ Includes full training/onboarding and technical support iy Lt ’
+ Optional Branding ($97) = eave = suse =

L@

@

| &

| @

e

Total 1% Year Investment $1,780

*|ncludes Hardware, S&H, and Activation Costs™

Annual Recurring Subscription $1,016

Q=@

©HappyOrNot Ltd. [ 10 HappyOrNot®



List Pricing

Year - bscripton wiea

One (1) Smiley Touch - The most frictionless solution to get instant feedback with root causes
(Main question + follow-up open feedback)

One (1) Smiley Terminal - The highest response rate and maximum placement flexibility

+  Smiley Link (Web-link & QR Code) with each device

« Includes mobile app access and real-time alerts

« Includes full training/onboarding and technical support

« Optional Branding ($194)

Total 1t Year Investment £4.238 53,698

*|ncludes Hardware, 5&H, and Activation Costs*

Annual Recurring Subscription $2,710

ecse

©HappyOrNotLtd. |11 ‘HappyOrNot’
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Real-time alerts

oyt P
Nepatlye feedback Js upl

' 4responses in the last 15 min.
Top Paln Palnts Waling Ume (4}

2 st0t0.

Nagative feadback Is upl
S responses in thelasl 15 min,
Top Paln Palats Service {4) ® Waltng time i1}

(storep
e ate el AR

Negative feodback s up!
7 responses In the tast 15 min, )
Top Pain Polnts Waidng Ume (5] ¢ Servicu (2)

< storn?

Show more

Incident management
Immediate action to changes in student experience levels

Set alerts for
positive/negative
changes in satisfaction
levels

Provides a record of the
situation, improves

‘communication

and service development
planning

B

tTion

Performance
management

Push.notiﬁcatlons reach « Ppysh notifications In case
the rightpeople onthelr = of sudden changesin
mobile devices. ~ Happyindex

In-appalert ~ * Review anddiscuss
acknowledgementand ~ changesin performance
commenting supported levels across

for effective collaborati | | the aorganization

on TG

Email alerts sent as
supportingchannel

o
8:00

o
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Performance
Reports

Period reports automatically sent to
you and your team’s inboxes

v’ The most effortless way to share your
HappyOrNot results

v  Local and department level reports

v Daily and weekly reports are a great tool for
improving units’ performance.

!5!!!!!5!!!

#4‘4‘«‘ ‘éd‘-ﬂ“# 6’23333#4’6"4"#6‘####‘4’8;’
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Post Deployment Business Results

Deploying an industry proven customer experience feedback solution the
Oklahoma State Department of Health, delivered and supported by a
world class organization, will realize an overall improvement in patient,
family and employee satisfaction.

With Happy Index benchmarking and trend analysis, Oklahoma State
Department of Health will also be able to inspire and engage its staff
through improvement goal setting, and by communicating data driven
results.

©HappyOrNot Ltd. | 15
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Deployment Scope

HappyOrNot and Oklahoma State Department of Health will work
together to deploy a customer feedback solution.

Solution will be configured, and all software set up, including backend
analytics, prior to delivery and implementation.

Our customer success team will become involved to help with the initial
onboarding and training.

©HappyOrNot Ltd. | 14



Tammx S Joslin ] _

From: Michelle A Hisaw

Sent: Thursday, June 6, 2024 3:42 PM

To: Tammy S Joslin

Cc: Cheryl A McElhany

Subject: HappyOrNot Agreement

Attachments: SKM_C360i24060613500.pdf; HappyOrNot Order Form (Updated) - Oklahoma State
Department of Health.pdf; HON Proposal for Oklahoma State Department of Health
(1).pdf

Tammy,

| completely let you leave without giving you this!

Hopefully Hope will take a printed copy of Juli’s signature. If you think she won’t, let me know and ! will send you a
blank one to get Juli to sign.

The scan is of her signature and the other attachment is the agreement. The company won’t sign until we have had
the Commissioners approve.

This is a survey system that will be used across the district. Itis a lease and we will bill the other counties for
reimbursement of the amounts listed on the signature page. We just want to do the agreement through Pittsburg
Co as the hub.

Let me know if there are any questions!

Michelle Hisaw, Business Manager i

Community Health Region 9 | Oklahoma State Department of Health

Serving: Atoka | Bryan | Choctaw | Coal | Latimer | LeFlore | Pittsburg | Pushmataha
0. 580-286-6628 ext 1317 | f. 580-286-2012

Oklahoma.gov/Health

A DA

S0, OKLAHOMA
2,8~ State Department
N of Health

**Confidentiality Statement™*

This communication, including any attachments, may contain confidential information and are intended only for the individual or entity to whom this e-
mail is addressed. Any review, dissemination, or copying of this communication by anyone other than the intended recipient is strictly prohibited. |f you
are not the intended recipient, please contact the sender by reply e-mail and delete and destroy all copies of the original message. Thank you.

=



JENNIFER HACKLER, COUNTY TREASURER

DEPUTIES

PITTSBURG COUNTY

DEPUTIES

115 E. CARL ALBERT PKWY RM. 102
CINDY COOK MCALESTER, OK 74501 BROOKE OLIVER
TAMMY ROBERTS WWW.OKTAXROLLS.COM KELSEY MITCHELL
SUMMER ROGERS 918-423-6895 SUZIE GLASCO

Effective July 1, 2024, until amended or revoked in writing by first class mail, the following
persons are authorized to open, maintain, and invest the accounts of County Treasurer of
Pittsburg County, including school districts for which the County Treasurer acts as Treasurer
with all approved financial institutions in accordance with the statutes of the State of

\gm,«n&wﬂ

ife H kNr, County Treasurer
P tsbu ounty, Oklahoma

ey Lt

"~ Tammy l%ﬂoerts, First Deputy

\\HIIUH;JF
\“\\\‘I\?TLL . C(; !/’ 4%‘/&
“ 3 22 =7 —

Oklahoma.

o
ST e Chairman
e e . Pittsburg County, Oklahoma
”/’jf # ’ -
et a I‘\) R
’ ’ / »/5,——
Member

Attest:
County &erk Member

Pittsburg County, Oklahoma



PROFESSIONAL LEGAL SERVICES CONTRACT

This is an agreement between the Board of County Commissioners for Pittsburg County,
Oklahoma, and the County Assessor for Pittsburg County, Oklahoma, (both parties sometimes
hereafter referred to as “CLIENTS”) and Tisdal & O’Hara, PLLC, (“T&0") and is subject to
approval by the District Attorney for Pittsburg County, Oklahoma.

1. CLIENTS have agreed, with the approval of the District Attorney, to employ T&O
to represent the CLIENTS with regard to certain ad valorem tax issues (“Issues”).

2 Where necessary, T&O shall appear as counsel, and may act on behalf of
CLIENTS, or at the direction of CLIENTS, with regard to the Issues, including, without limitation,
in any hearing, trial or appellate proceeding.

3. T&O shall be paid at the following hourly rates for work performed hereunder by
personnel in Tisdal & O*Hara:
Partner Up to $300.00/hour
Associate Up to $250.00/hour
Paralegal/Legal Assistant Up to $125.00/hour

Such time shall be billed by T&O, and paid by CLIENTS, on a monthly basis.

4. CLIENTS will pay T&O for actual hours (or fractions) at the hourly rates above set
forth. T&O will submit its bills for payment to County Commissioners for Pittsburg County, c/o
Michelle Fields, County Assessor’s Office, 115 East Carl Albert Parkway, McAlester, Oklahoma

74501.

5. CLIENTS shall be responsible for the employment of consultants, appraisers, or
other such experts and for the payment of all third party costs and expenses related to the
performance of this contract. To the extent that T&O advances such costs, T&O will be
reimbursed therefor. Such costs and fees may be billed directly through this agreement.

6. CLIENTS may discharge T&O at any time without cause, In the event of discharge
the CLIENTS will not be liable for any professional services or other charges after notice of
discharge has been received by T&O, excepting only those subsequent services and charges, if
any, provided at the request of CLIENTS which are involved in turning over the matter to
successor counsel. In the event of discharge, T&O will submit a final bill within thirty days of
notice of discharge.

A The term of this contract shall be from July 1, 2024, through June 30, 2025.
CLIENTS may, at their option, renew the contract with consent of the District Attorney.

8. T&O will furnish to CLIENTS a status report, as requested and as deemed
appropriate and prudent by CLIENTS, to keep CLIENTS informed of developments on a timely



basis.

9. T&O agrees, as parl consideration for this contract, that its books, records,
documents, accounting procedures, practices or any other items relevant to the performance of this
agreement arc subject to examination by CLIENTS upon request.

10. This agrecement will be subordinate (o the laws, court orders, policies, procedures
and rules, existing and future, relative to the opcration and management of the CLIENTS,

11. It is agreed that any attorney fees awarded to any party hereto as a result of Court
action or negotiated seitlements or otherwise are obtained for the benefit of the CLIENTS.

AGREED TO, by act of the CLIENTS done this _____ day of , 2024,lin
McAlester, Oklahoma, and by T&O as witnessed by the following signatures:

FOR TIIE BOARD OF COUNTY COMMISSIONERS, PITTSBURG COUNTY, OKLAIIOMA

Approved this day of , 2024,

ny. 2" e

. i
Charlie Rogers, Commissioner

BY:

Sandra Crenshaw, Commissioner

BY:

-y T . .
Ross Sclman, Commissioner
Allest:

BY: S
Hope Trammell, County Clerk

FOR TISDAL & O’HARA, PLLC ) PR
Approved this day of _ ¥ , 2024,

BY: : 5
Mart Tisdal, Member/Manager

TAX IDENTIFICATION NUMBER: 27-0713937



FOR THE TAX ASSESSOR FOR PITTSBURG COUNTY, OKLAHOMA

Approved this k | day of f %S wons ., 2024,
BY:( iﬂ1h‘ g éﬁmgﬂk
Cathy Ridefiour, County Assessor

FOR THE DISTRICT ATTORNEY FOR PITTSBURG COUNTY, OKLAHOMA
Phday of \JUNC 2004,

Approved.thi
BY:

Chuck Sullivan, District Attorney

fioAn K. Sche
Fist AoIsTAUT DETELT ATToRUEY



Ross Selman
115 E. Carl Albert Parkway
McAlester OK 74501

COLLINS, ZORN & WAGNER, PLLC
429 N.E. 50th Street, Second Floor
Oklahoma City, Oklahoma 73105-1815

Telephone (405) 524-2070
Telecopier (405) 524-2078
Federal Identification #73-1486722

City of McAlester v. Board of County Commissioners of Pittsburg County
Case No. CV-2024-1
District Court of Pittsburg County

04/01/2024

04/02/2024

04/03/2024

04/09/2024

04/10/2024

SRE

SRE

DLH

SRE

SRE

SRE

SRE

SRE

SRE

DLH

WBP

SRE

bocc@pittsburg.okcounties.org

review email from John Tyler Hammons office

review email from Sandra at Board of County Commissioners
regarding Professional Services Contract; review attachments to
Professional Services Contract

review documents received from client; organize and scan; Bates

number; add to document list; create spreadsheet of amounts due

review and revise update letter

trave! from Indian Nations Turnpike to Pittsburg County
Courthouse and back

file Motion for Leave to Amend Answer; submit Order Granting
Leave to Judge for review and consideration

draft email to John Tyler Hammons with File-stamped Motion to
Amend Answer

review file for update
review email to Board of County Commissioners

finish Bates numbering and document index of documents
received from client

review new case assignment, including review of pleadings and
documents; begin review of lease agreement and related
documents

teleconference from John Hammons regarding settlement
discussion

Account No:
Statement No:

xI

HE R R EER R R ER R E
c

I7)

Page: 1
06/12/2024
803-8588M

3



Ross Selman

City of McAlester v. Board of County Commissioners of Pittsburg County
Case No. CV-2024-1
District Court of Pittsburg County

SRE teleconference to Ross Selman

SRE teleconference to John Hammons advising of time and location
options for Settlement discussion

04/16/2024 SRE review and respond to texts from JT Hammons, counsel for City

SRE teleconference with Ross Selman regarding meeting with City
Manager and their attorney

SRE draft text to JT Hammons and review response; respond
04/22/2024 SRE travel to/from Pittsburg County Courthouse
SRE attend Settlement Discussion with Commissioner

04/27/2024 CJC check Answer and counterclaim; check Answer date and
correspondence

For Current Services Rendered

Recapitulation
Timekeeper Hours Hourly Rate
Chris J. Collins
Wellon B. Poe
Dena L Herring
Scott Eudey

04/02/2024 travel

04/22/2024 out of town - travel
04/22/2024 Toll Charges
04/30/2024 Copies

Total Expenses

Total Current Work

Balance Due

Page: 2
06/12/2024

Account No:  803-8588M
Statement No: 3

l. 2
o
[72]

1,610.00
Total
$42.00
168.00
256.00
1,144.00

7.44

186.93

7.55

3.00

204.92

1,814.92

$1,814.92



COLLINS, ZORN & WAGNER, PLLC

EXPENSE VOUCHER

Name: Scott Eudey

Code No.: 8588
Case Name: City of McAlester v. Pittsburg County BOCC

CHARGE AMOUNT TO

DATE DESCRIPTION CLIENT _ REIMBURSE
Mileage to/from Pittsburg County Courthouse (279
4/22/24 miles) $186.93
4/22/24 Tolls $7.55
TOTALS: $194.48

Special Instructions:

DATE: 4/23/24 NAME: ﬁ%\
- T

Return original and one (1) copy to Stephanie




Toll Transaction History Report

From Date: 04/22/2024 PIKEPASS Center DRte: 02b2/202
To Date: 04/23/2024 3500 N MLK Ave e
Account Number: 258708 Oklahema City, OK 73111-4221 Time:  08:48
1-800-PIKEPASS(1-800-745-3727)
TURNPIKE TRANSACTION ENTRY ENTRY EXIT EXIT ISSUING TRANSPONDER TOLL POSTING IoP
NAME PLAZA DATE / TIME PLAZA DATE / TIME AUTHORITY NUMBER CLASS AMOUNT DATE AGENCY
IND NATN TOLL EUFAULA ML-SH  04/22/2024 12:26:21 EUFAULA ML-SH  04/22/2024 12:26:21 OTA 7124476 2 -2.20 04/23/2024 OTA
9 9
IND NATN TOLL EUFAULA ML-SH  04/22/2024 15:26:34 EUFAULA ML-SH 04/22/2024 15:26:34 OTA 7124476 2 -2.20 04/23/2024 OTA
g 9
KICKAPOQ TOLL S. ENDGATE 140 04/22/2024 16:32:44 N, 04/22/2024 16:42:22 OTA 7124476 2 -1.90 04/23/2024 OTA
ENDGATE/MAINLI
NE
TURNER TOLL TURNER - 04122/2024 16:42:22 OKLAHOMA CITY 04/22/2024 16:56:49 OTA 7124478 2 -1.25 047232024 OTA
KICKAPOO

MAINLINE



New Account Application

eei GROUP LLC

4601 N Santa Fe Ave, Oklahoma City, OK 73118
Tel: (405)525-7722

Please complete the sections below, even if providing another sheet with trade references and company information.

Customer Name

PITTSBURG COUNTY

DBA (if applicable)

Physical Location
115 E. CARL ALBERT PKWY.

Mailing Address

115 E. CARL ALBERT PKWY, ROOM 100

City, State, Zip
MCALESTER, OK 74501

City, State, Zip
MCALESTER, OK 74501

Company Website
pittsburg.okcounties.org

Employer Federal ID No. or Social Security No.

73-6006407

Telephone Number

918-423-1338

Email (required)

bocc@pittsburg.okcounties.org

[] personal Account (] self Proprietorship
D Limited Partnership r_-l Corporation

_D_ General Partnership

State of Incorporation:

How long in business:

11/1907

Type of business:

Principal products manufactured or services provided
we are a government entity

Tax Status: |_] Non-Exempt  [Hll] Exempt (attach certificate)

E] Single Purchase Exemption (customer must attach documentation to PO)

Requested Credit Line

Owner's Name(s)

Pittsburg County

President Vice President

Ross Selman Charlie Rogers
Controller Accounts Payable Manager

Hope Trammell

Bobbi Hartsfield

A/P Contact Person
Bobbi Hartsfield

A/P Phone Number
9184236865

A/P Email
purch@pittsburg.okcounties.org

Name & Address of Accounts Payable Location (if other than above)

Are purchase orders mandatory for all orders? Yes

yes

No

Name of Engineered Equipment Representative

Trade References
Please provide at least three current trade references where your current credit limit is comparable to that being requested from EEI.

[*To expedite your application process, please provide the direct ph

one/email to each trade reference's credit/accounting dept.

Name Name

DOLESE BROS CO MUSKOGEE SAND

Address Address

5600 W RENO AVENUE 3202 W50TH STN

City State Zip City State Zip
OKLAHOMA CITY OK PORTER OK 74454
Phone Email (required) Phone Email {required)
405.297.8220 thaynes@dolese.com 918.825.3370 ar@muskogeesand.com
Name Name

BEMAC SUPPLY

Address Address

1900 E. ELECTRIC AVE.

City State Zip City State Zip
MCALESTER OK 74501

Phone Email (required) Phone Email (required)
918.423.4194 ar@bemacsupply.com




_eni= R Bl & Name ot Contact

The Bank NA

Address

200 E Carl Albert Pkwy

City State Zip
McAlester OK 74501
Phone Email (required)

9184232265 bcase@thebankna

I certify that | have read the terms and conditions of this application and | am in agreement.

Customer Signature(s) and Title(s):

Ross Selrman Gt cmaon BALG /7 4/4-1 .

Name & Title (please print) Signature Date
‘ e e )
Name & Title (please int) Signature / Date

Version 06-01-2022



